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Welcome to Ul's Neighborhood

What to Do if Your Power Goes Out

At Ul, our top priority is providing you with reliable electric service and we rank among the
best in the region in doing so. However, sometimes, despite our best efforts, Mother Nature
is much stronger and more unpredictable.

To help you ride out a storm that affects electric service, we suggest you keep handy:

Flashlights, batteries, candles, matches, canned foods, a manual can opener, and battery-
operated radio.

Containers of water for drinking.
A first-aid Kit.

A spare phone, if you rely on a cordless phone in your household. Remember, cordless
phones don't work during outages.

WHEN YOU LOSE POWER, YOU SHOULD:

/'X Call Ul at 1-800-7-CALL Ul (1-800-722-5584) or in the New Haven area at 499-3333 to
: report power problems. When prompted, press 1 to report an outage, press 2 to report
a safety concern such as a downed wire or fire. A reminder: stay away from downed
electrical wires, always assume they’re live.

Unplug sensitive electronic equipment, such as computers, TVs, stereos and VCRs.

Keep refrigerator and freezer doors closed. Food lasts up to 24 hours if the doors aren't
opened.

If you're using a candle, be sure it is not near flammables; make certain it is in a holder
which can't tip over.

Don't risk our lineworkers' lives or severe damage to your equipment—home generators
must be properly hooked up, and your main breaker must be switched off when these
units are in use.

Don't use an outdoor grill (charcoal or gas) to cook indoors.

Don't try to heat your home with an unvented heater or a gas range that wasn’'t designed
for heating.
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STAY TUNED!

When there’s a major storm approaching, Ul will update customers through its website—
www.uinet.com—as well as local radio and TV stations. That's why customers should have a
battery-powered radio or TV available (with extra batteries).

WHO GETS POWER BACK FIRST?

When outages roll across our region, Ul tackles the restoration process in the following
order:

Downed lines and other items of public safety are immediately cleaned up.

Public emergency facilities such as hospitals, fire headquarters and police stations are
first in line for full restoration.

Major system lines where restoration means reaching the largest number of customers
are addressed.

Secondary lines servicing smaller groups of customers.

Lastly, crews tackle service to individual homes, businesses and buildings.

OUTAGE TRACKER NOW AVAILABLE

An online “Outage Tracker” is now available on www.uinet.com. The Outage Tracker provides
an hourly snapshot of the estimated number of customers experiencing outages per town

in Ul's service territory. The section features a town-by-town breakdown of the number

of outages and a map showing the total estimated number of outages per community. In
addition to updating the town-by-town customer outage numbers through its “Outage
Tracker™ Ul will communicate frequently with local radio and TV stations. Keep a battery-
powered radio or TV available (with extra batteries) for weather and outage related updates.

HOMEGUARD WHOLE HOUSE SURGE PROTECTION

Consider protecting your valuable home appliances and electronics against damaging power
surges. HomeGuard from Ul is a whole-house surge protection service available to residential
customers for a small monthly fee. Call us at 1-877-44-SURGE (877-447-8743) or look for
maore information about surge protection on www.uinet.com, in the ‘Your Home’ section,
under the ‘Products & Services’ heading.
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