The United Illuminating Company _ Interval Data Request Information

An interval data request is submitted to UI’s Meter Revenue Services Department. 

The Interval Data Request - Service Agreement must be fully completed and it must include all necessary signatures.  Asterisk fields are required.  Failure to fill out the Agreement completely may delay the processing of the request.  This form must be printed and filled out by hand, and then it may be scanned back in and e-mailed.  It must not be altered electronically in any way.

If the data requestor is a licensed supplier or licensed aggregator in the State of Connecticut and is identified on the CT DPUC web site as such, United Illuminating will accept the State of Connecticut DPUC website form Customer Historical Usage Information Release Form signed by a customer representative for customer release.  If this form is supplied a customer signature is NOT required on the Service Agreement Form.  If the requestor is not a licensed supplier or aggregator with the State of Connecticut, the UI Third Party Consultants, Engineers, Representatives  Release Form (available on the UI Supplier/Relations website) must be signed by the customer of record, the DPUC form is not acceptable and the customer must sign the customer area of the Service Agreement..

Historical data is billed per metering point.  Custom data requests are billed on an hourly basis.  Accurate and complete information assists in the completion of Interval Data requests.  Please see Appendix A under the UI Rates link for the associated fees.

To request Monthly Interval data a supplier must request Web Presentment (hourly/daily).  This data will be loaded to our EPO (Energy Profiler Online) Web Site as we receive it and a User ID will be set up for the supplier to access this data.

Requests may should be sent by email to:  energytracer@uinet.com
Alternatively, they can be sent by facsimile to:  Energytracer at 203-499-3286 (we suggest that you send an email to energytracer@uinet.com to notify us that a fax has been sent)
Interval data is e-mailed to the requestor.

