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10. METERING

10.1 General Requirements

A.   The Company will not supply service to a Customer whose wiring is designed for resale of electricity through submetering 
except for recreational campgrounds, marinas, or other facilities as approved by the Department of Public Utility Control (DPUC).

B.  The Customer is required by Regulations of the State of Connecticut to provide the Company reasonable access to its equipment, 
and access shall include a minimum of 3 feet of clear space in front of the meter and be neither obstructed nor hazardous as 
defined by the National Electric Code.

C.  All unauthorized persons are forbidden to connect, disconnect, relocate, tamper with or break seals on service entrance 
equipment, metering equipment, or pull boxes and troughs housing un-metered conductors. This requirement is not intended to 
prevent the Customer from operating the main switch or replacing blown fuses.  

D.  When it is necessary to cut or remove a meter seal and/or de-energize an existing meter, for any reason, the Company must 
be notified promptly. Please call UI’s Client Relations Center at 1-800-722-5584 (or 499-3333 if you are local to the New Haven 
exchange). All other equipment such as a Water Heater Adaptor, a Surge Protector, a Remote Disconnect Device must be handled 
with care and the company notified so this equipment can be installed.

E.  All costs associated with damaged metering equipment or personal liabilities claim as a result of work performed by non UI 
employees will be charged to the responsible party.  

F.  Only Company approved sockets and metering equipment shall be installed. Refer to Appendix A—Approved Metering 
Equipment.

G.  Under no condition will the Company approve the installation of metered and unmetered conductors in the same conduit, 
raceway or wiring trough. In combination meter-main service equipment, the line and load wiring must be isolated to their 
respective compartments.

H.  On all new construction and revamps of existing services, including jobs involving meter work only, the meter(s) shall be located 
outdoors and mounted on the structure unless permission is granted in writing by the Company to install the meter(s) indoors. 
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If indoor metering is desired, the Customer must send a written request detailing their specific reasons to the Company’s Meter 
Engineering group as far in advance of construction as possible to avoid last minute delays. Reasons for installing metering 
equipment indoors may include a lack of exterior wall space or the inability to terminate service cables or conduits in a feasible 
location for the metering provisions as determined by Company field technicians. Personal financial hardship will not be 
considered sufficient reason for retaining indoor metering equipment to avoid normal installation costs associated with installing 
the metering outdoors. The Company will then send the Customer a letter approving or denying their request. The personnel of 
the Meter Engineering group are the only Company representatives authorized to grant such approval. Meter sockets may not 
be located in driveways or other locations that will pose a hazard to pedestrian or vehicle traffic. For all indoor meter locations 
(granted by UI prior to the start of any construction) the Owner will be required to provide a 1" minimum diameter Schedule 40 
PVC conduit from the meter location to the outside of the structure and a dedicated circuit from the Owner’s (house) panel to 
facilitate the installation of antennas for automated meter reading equipment. Refer to AVAILABLE METERING TABLE at the end 
of this section. 

I.  All meter locations must be installed according to Company requirements:

 1.  Where the location of an outdoor meter would be a hazard to the public or to the equipment, the Company will determine a 
more suitable location or require the Customer to provide additional protection for the meter(s).

 2.  Meters and low voltage service equipment shall not be installed in transformer vaults, high voltage switchgear rooms, or 
other such restricted access areas.

 3.  Meters will not be installed where they will be subject to corrosive fumes, excessive moisture, dust, vibration or possible 
damage.

 4.  In large office buildings and apartment buildings, where separate meters are required for the various offices, apartments, 
suites, or lofts, metering equipment may be installed indoors, in groups, at locations approved in writing by UI. All such 
locations (designated meter rooms or closets) will be required to provide an additional 1" minimum diameter Schedule 40 
PVC conduit from the meter location to the outside of the structure and a dedicated circuit from the Owner’s (house) panel 
to facilitate the installation of antennas for automated meter reading equipment.

 5.  Meters for emergency systems, such as fire pumps, are to be located adjacent to other meters serving the building, where 
practical.
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