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The United Illuminating Company

RFP22010 for Standard Service & Last Resort Service 

Question 1 (submitted 01/14/10)
Which customers taking generation service from the distribution utility must take Last Resort Service?   

Answer 1 (posted 01/21/10)
By CT law, any customer that has had a billing demand greater than 500 kW in any of the twelve prior billing months and that takes generation service from UI is required to be placed on Last Resort Service.  Any customer that has not experienced a billing demand greater than 500 kW in any of the twelve prior billing months and that takes generation service from UI is required to be on Standard Service.  

Question 2 (submitted 01/14/10)
If a customer with a demand of more than 500 kW has been served by an alternative supplier and returns to Last Resort Service, is that customer required to remain on Last Resort Service for a period of time?  If a customer with a demand below 500 kW has been served by an alternative supplier and returns to Standard Service, is that customer required to remain on Standard for a period of time?

Answer 2 (posted 01/21/10)
The answer to both questions above is “no.”  There is no restriction on the amount of time that needs to pass before a customer can change suppliers.  A customer may switch from UI to another generation service provider, or vice versa, as often as the change can be processed by the supplier and UI.  Switches between supply type occur at the start of each monthly billing cycle.

Question 3 (submitted 01/14/10)
The UI GS Tariff states:


“Effective June 1, 2009 all customers with 200 Kw or greater must take service under Rates GST or LPT and on June 1, 2010 customers with demands of 100 kW or greater must take service under Rates GST or LPT.  After the customer is placed on Rates GST or LPT, the customer must remain on a time-of-day rate.”

Will this change affect the quantity of load taking Last Resort Service versus Standard Service from UI? 

Answer 3 (posted 01/21/10)
The regulatory changes, identified in this question mean that some customers previously served on Rate GS have been and will be shifted to GST and LPT.  This shifting does not impact whether the customer is served by Standard Service or Last Resort Service and does not result in customers being shifted from Standard Service to Last Resort Service or vice versa.  

Rate GST and Rate LPT customers may be served by Standard Service or by Last Resort Service, if they elect to take generation service from UI, depending upon historical demand.  Any customer that has experienced a billing demand greater than 500 kW in any of the twelve prior billing months and that takes generation service from UI is required to be placed on Last Resort Service.  Otherwise the customer receives Standard Service for generation service if it takes generation service from UI.  The above noted tariff changes have no impact on this.

Question 4 (submitted 01/21/10)

Please provide the formula for applying the distribution line loss factor of 3.8%.

Answer 4 (posted 01/21/10)
The formula to convert a quantity of Standard Service/Last Resort Service load measured at the point of interconnection between the UI Metering Domain and the Pool Transmission Facilities (Load at the PTF), to a quantity of Delivered Energy, as these capitalized terms are defined in the UI Master WPSA, is: 
Delivered Energy = Load at the PTF x (1 - .038)
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