
Follow us: facebook.com/UnitedIlluminating @UnitedIllum

YOU’RE IMPORTANT TO US
CALL US: 800.722.5584 (800.7.CALL.UI) 
 If you see a power line down, please call the number above.
Our automated phone lines are open 24 hours a day, 7 days a week.
Our customer service is available Monday - Friday: 7 a.m. to 7 p.m.

WRITE US: 
The Source, UI, 
P.O. Box 1564, 
New Haven, CT 
06506-0901

VISIT US: 
uinet.com

Insert paid for by 
UI customers

Your bill is changing in February - for the better! 
The new design makes it easier to read and understand your usage. Although the bill looks different, the 
features you’re used to seeing haven’t changed. You’ll still be on the same bill schedule, have the same 
due date and receive your bill in the same envelope. We’ve just made it simpler and more useful. 

Amount Now Due by 05/15/23 $264.54

000700999999 Page 1 of 2

Please return this stub with your payment. Please allow 7 to 10 business days for processing. Do not send
cash or coins, and do not return with staples or paper clips. Please make your check payable to:
The United Illuminating Company

Please consider adding $1, $2, or $3 for Operation Fuel. You can also add more when paying your bill
online or by phone. 100% of your tax-deductible donation provides energy assistance grants.

$0 $54 $107 $161 $214 $268

61% 9% 30%

Current Charges for Electricity

Supply
$164.57

Transmission
$23.73

Local Delivery
$79.41

Public Benefits
$11.36 cr

Cost of electricity from
supplier or Standard
Service. This cost is
deregulated but is based on
competitive procurements
and dependent on usage.

Cost to maintain high
voltage towers and lines.
Regulated by the Federal
Energy Regulatory
Commission. This charge
is dependent on usage.

Cost of UI to build, maintain,
and repair poles, lines, and
meters that deliver power
from the substation.
Regulated by PURA.

Cost to support energy
programs authorized by the
state. Charge dependent on
usage.

Account Number 

010-0009999-9999 

Due Date 

05/15/2023 

Amount Now Due 

$264.54

Amount Paid

Please send payment to:

THE UNITED ILLUMINATING COMPANY
PO BOX 847818
BOSTON, MA 02284-7818

010000999999990000108270000000000000264543

Percentages less than 4% and negative amounts will not appear in the graph.

MARY SMITH
123 ANY STREET
TOWN, CT 06460-243

Account Number: 010-0009999-9999 
Statement Date: 04/15/2023

Service Location: 
MARY SMITH
123 ANY STREET
TOWN, CT 06460
Point Of Delivery ID: 1940099999999 
Customer Name Key: SMIT

Rate: R - Residential

Meter Reading Cycle: 08
Bill Period: 03/16/23 to 04/14/23
Next Meter Reading: On or about 05/15/23

Supply Cost Comparison

Your supplier charge: $164.57
Standard Service Comparison: $164.57

Your Supplier Contract
Supplier Rate: 21.9429¢/kWh Fixed
Term: 6 Month(s)
Expires: Jun 2023 Meter Read
Jun Cycle rate: 21.9429¢/kWh

Standard Service
Standard Service Rate: 21.9429¢/kWh
Term: 6 Month(s) Fixed
Expires: Jun 30, 2023

Your Supplier Information

THE UNITED ILLUMINATING COMPANY
PO BOX 1564
NEW HAVEN, CT 06506-0901
1-800-722-5584
www.uinet.com

Supply Summary information is provided by
your supplier. Contact your supplier to verify
the information. To return to Standard Service
visit EnergizeCT.com or contact us at
uinet.com or 800-7-CALL-UI.

Usage History - Total Monthly kWh
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Avg. Temp. 53° 63° 72° 78° 77° 65° 56° 47° 42° 37° 38 44° 51°

How Your Use Changed

�
This Month's
Electric Use
750kWh

�
This month you used
10.23% more
than at the same time last year.

Your Messages:
All charges are due as of your Statement Date. For non-residential and
residential non-hardship customers, any unpaid charges may be subject to a
late payment charge as of your Statement Date, at the rate of 1.25% per month,
if not paid on or before 05/15/23. If you make your payment on the Due Date at
an authorized payment agent, your payment may not post until the following
business day. If you have questions, please contact us.

Need to change your mailing address or stop or transfer service?
For easy online account management, login to uinet.com/MyAccount.
Don’t have an online account yet? Visit uinet.com/Registration to get started.

You may also contact us at 800.722.5584 Monday through Friday 7 a.m. - 7 p.m.

For mailing address changes, you may also submit your request online at uinet.com/ContactUs.

As temperatures go down, energy bills may go up. We’ll continue to offer
programs to help you manage your energy costs, use less energy and
connect you with assistance if you need it. This winter and beyond, we’re
here to help. Visit uinet.com/HelpWithBill.

View and pay your bill at home or on the go! With eBill, you can access
your account at any time from your computer or mobile device. It's fast,
secure, convenient, and good for the planet. Sign up today by using our
Mobile App or visiting uinet.com/eBill.

Have you ever 
called us and 
been asked for 
your customer 
key? Here it is!

You’ll always 
know when 
your next 
meter read is. 

See your detailed 
usage information 
with graphs 
and average 
temperature data.

Know where 
your dollars 
are going. 

Find your supplier 
information quickly 
and easily. 

Find your 
account 
number easily.

Get important info 
right on the front 
page. Additional 
messages are on 
page 2 under Your 
Meter Details. 

See how your energy 
usage has changed 
year over year. 

We have several 
easy and secure 
ways to pay 
your bill online, 
including logging 
in through 
My Account. 
Visit uinet.com/
PayOptions for 
more information.

SAMPLE BILL

Amount Now Due by 05/15/23 $264.54
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Please return this stub with your payment. Please allow 7 to 10 business days for processing. Do not send
cash or coins, and do not return with staples or paper clips. Please make your check payable to:
The United Illuminating Company

Please consider adding $1, $2, or $3 for Operation Fuel. You can also add more when paying your bill
online or by phone. 100% of your tax-deductible donation provides energy assistance grants.

$0 $54 $107 $161 $214 $268

61% 9% 30%

Current Charges for Electricity

Supply
$164.57

Transmission
$23.73

Local Delivery
$79.41

Public Benefits
$11.36 cr

Cost of electricity from
supplier or Standard
Service. This cost is
deregulated but is based on
competitive procurements
and dependent on usage.

Cost to maintain high
voltage towers and lines.
Regulated by the Federal
Energy Regulatory
Commission. This charge
is dependent on usage.

Cost of UI to build, maintain,
and repair poles, lines, and
meters that deliver power
from the substation.
Regulated by PURA.

Cost to support energy
programs authorized by the
state. Charge dependent on
usage.

Account Number 

010-0009999-9999 

Due Date 

05/15/2023 

Amount Now Due 

$264.54

Amount Paid

Please send payment to:

THE UNITED ILLUMINATING COMPANY
PO BOX 847818
BOSTON, MA 02284-7818

010000999999990000108270000000000000264543

Percentages less than 4% and negative amounts will not appear in the graph.

MARY SMITH
123 ANY STREET
TOWN, CT 06460-243

Account Number: 010-0009999-9999 
Statement Date: 04/15/2023

Service Location: 
MARY SMITH
123 ANY STREET
TOWN, CT 06460
Point Of Delivery ID: 1940099999999 
Customer Name Key: SMIT

Rate: R - Residential

Meter Reading Cycle: 08
Bill Period: 03/16/23 to 04/14/23
Next Meter Reading: On or about 05/15/23

Supply Cost Comparison

Your supplier charge: $164.57
Standard Service Comparison: $164.57

Your Supplier Contract
Supplier Rate: 21.9429¢/kWh Fixed
Term: 6 Month(s)
Expires: Jun 2023 Meter Read
Jun Cycle rate: 21.9429¢/kWh

Standard Service
Standard Service Rate: 21.9429¢/kWh
Term: 6 Month(s) Fixed
Expires: Jun 30, 2023

Your Supplier Information

THE UNITED ILLUMINATING COMPANY
PO BOX 1564
NEW HAVEN, CT 06506-0901
1-800-722-5584
www.uinet.com

Supply Summary information is provided by
your supplier. Contact your supplier to verify
the information. To return to Standard Service
visit EnergizeCT.com or contact us at
uinet.com or 800-7-CALL-UI.

Usage History - Total Monthly kWh
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How Your Use Changed

�
This Month's
Electric Use
750kWh

�
This month you used
10.23% more
than at the same time last year.

Your Messages:
All charges are due as of your Statement Date. For non-residential and
residential non-hardship customers, any unpaid charges may be subject to a
late payment charge as of your Statement Date, at the rate of 1.25% per month,
if not paid on or before 05/15/23. If you make your payment on the Due Date at
an authorized payment agent, your payment may not post until the following
business day. If you have questions, please contact us.

Need to change your mailing address or stop or transfer service?
For easy online account management, login to uinet.com/MyAccount.
Don’t have an online account yet? Visit uinet.com/Registration to get started.

You may also contact us at 800.722.5584 Monday through Friday 7 a.m. - 7 p.m.

For mailing address changes, you may also submit your request online at uinet.com/ContactUs.

As temperatures go down, energy bills may go up. We’ll continue to offer
programs to help you manage your energy costs, use less energy and
connect you with assistance if you need it. This winter and beyond, we’re
here to help. Visit uinet.com/HelpWithBill.

View and pay your bill at home or on the go! With eBill, you can access
your account at any time from your computer or mobile device. It's fast,
secure, convenient, and good for the planet. Sign up today by using our
Mobile App or visiting uinet.com/eBill.

See a clear
breakdown between
your Supply,
Transmission, Local 
Delivery, Public
Benefits, and 
Miscellaneous
Charges & Credits. 

Find all of our contact 
information in one place. 

Easily compare 
current and prior 
meter readings. 

SAMPLE BILL

Read additional 
messages about your 
account or products 
and services we offer.

Quickly understand 
your payments, 
current charges, 
and the amount 
you need to pay 
with the simplified 
Account Summary. 

Receive your new bill electronically - sign up for eBill today at uinet.com/eBill

Page one

Page two
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Amount Now Due by 05/15/23 $264.54
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Please return this stub with your payment. Please allow 7 to 10 business days for processing. Do not send
cash or coins, and do not return with staples or paper clips. Please make your check payable to:
The United Illuminating Company

Please consider adding $1, $2, or $3 for Operation Fuel. You can also add more when paying your bill
online or by phone. 100% of your tax-deductible donation provides energy assistance grants.

$0 $54 $107 $161 $214 $268

61% 9% 30%

Current Charges for Electricity

Supply
$164.57

Transmission
$23.73

Local Delivery
$79.41

Public Benefits
$11.36 cr

Cost of electricity from
supplier or Standard
Service. This cost is
deregulated but is based on
competitive procurements
and dependent on usage.

Cost to maintain high
voltage towers and lines.
Regulated by the Federal
Energy Regulatory
Commission. This charge
is dependent on usage.

Cost of UI to build, maintain,
and repair poles, lines, and
meters that deliver power
from the substation.
Regulated by PURA.

Cost to support energy
programs authorized by the
state. Charge dependent on
usage.

Account Number 

010-0009999-9999 

Due Date 

05/15/2023 

Amount Now Due 

$264.54

Amount Paid

Please send payment to:

THE UNITED ILLUMINATING COMPANY
PO BOX 847818
BOSTON, MA 02284-7818

010000999999990000108270000000000000264543

Percentages less than 4% and negative amounts will not appear in the graph.

MARY SMITH
123 ANY STREET
TOWN, CT 06460-243

Account Number: 010-0009999-9999 
Statement Date: 04/15/2023

Service Location: 
MARY SMITH
123 ANY STREET
TOWN, CT 06460
Point Of Delivery ID: 1940099999999 
Customer Name Key: SMIT

Rate: R - Residential

Meter Reading Cycle: 08
Bill Period: 03/16/23 to 04/14/23
Next Meter Reading: On or about 05/15/23

Supply Cost Comparison

Your supplier charge: $164.57
Standard Service Comparison: $164.57

Your Supplier Contract
Supplier Rate: 21.9429¢/kWh Fixed
Term: 6 Month(s)
Expires: Jun 2023 Meter Read
Jun Cycle rate: 21.9429¢/kWh

Standard Service
Standard Service Rate: 21.9429¢/kWh
Term: 6 Month(s) Fixed
Expires: Jun 30, 2023

Your Supplier Information

THE UNITED ILLUMINATING COMPANY
PO BOX 1564
NEW HAVEN, CT 06506-0901
1-800-722-5584
www.uinet.com

Supply Summary information is provided by
your supplier. Contact your supplier to verify
the information. To return to Standard Service
visit EnergizeCT.com or contact us at
uinet.com or 800-7-CALL-UI.

Usage History - Total Monthly kWh
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How Your Use Changed

�
This Month's
Electric Use
750kWh

�
This month you used
10.23% more
than at the same time last year.

Your Messages:
All charges are due as of your Statement Date. For non-residential and
residential non-hardship customers, any unpaid charges may be subject to a
late payment charge as of your Statement Date, at the rate of 1.25% per month,
if not paid on or before 05/15/23. If you make your payment on the Due Date at
an authorized payment agent, your payment may not post until the following
business day. If you have questions, please contact us.

Need to change your mailing address or stop or transfer service?
For easy online account management, login to uinet.com/MyAccount.
Don’t have an online account yet? Visit uinet.com/Registration to get started.

You may also contact us at 800.722.5584 Monday through Friday 7 a.m. - 7 p.m.

For mailing address changes, you may also submit your request online at uinet.com/ContactUs.

As temperatures go down, energy bills may go up. We’ll continue to offer
programs to help you manage your energy costs, use less energy and
connect you with assistance if you need it. This winter and beyond, we’re
here to help. Visit uinet.com/HelpWithBill.

View and pay your bill at home or on the go! With eBill, you can access
your account at any time from your computer or mobile device. It's fast,
secure, convenient, and good for the planet. Sign up today by using our
Mobile App or visiting uinet.com/eBill.
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Follow us: facebook.com/UnitedIlluminating @UnitedIllum

ERES IMPORTANTE PARA NOSOTROS
LLÁMENOS: 800.722.5584 (800.7.CALL UI) 
 Si usted ve una línea eléctrica hacia abajo, por favor llame al número que aparece arriba.
Nuestro servicio telefónico automatizado las líneas están abiertas 24 horas al día, 7 días a la semana.

Nuestro servicio de atención al cliente está disponible de Lunes a Viernes: 7 a.m. a 7 p.m. 

Su factura cambiará en febrero, ¡para mejor! 
El nuevo diseño facilita la lectura y comprensión de su consumo. Si bien la factura luce diferente, las características 
a las que está acostumbrado no cambiaron. Seguirá en el mismo programa de facturación, con la misma fecha de 
vencimiento y recibirá su factura en el mismo sobre. Simplemente la hemos hecho más simple y más útil. 

¿Alguna vez nos 
ha llamado y le 
han pedido su 
clave de cliente? 
¡Aquí está!

Siempre sabrá 
cuándo será su 
próxima lectura 
de medidor.

Vea su información 
de consumo 
detallada con 
gráficos y datos 
de temperatura 
promedio.

Sepa a qué 
se destina su 
dinero.

Encuentre la 
información de sus 
proveedores de forma 
rápida y sencilla

Encuentre 
fácilmente su 
número de cuenta.

Obtenga información 
importante 
directamente en la 
página principal. 
Se envían mensajes 
adicionales en 
la página 2, en la 
sección Detalles de 
su medidor.

Vea cómo ha cambiado 
su consumo de energía 
año tras año.

Ofrecemos varias 
formas fáciles y 
seguras de pagar 
su factura en línea, 
incluido iniciar 
sesión a través 
de My Account. 
Visite uinet.com/ 
PayOptions para 
obtener más 
información.

SAMPLE BILL

Amount Now Due by 05/15/23 $264.54
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Please return this stub with your payment. Please allow 7 to 10 business days for processing. Do not send
cash or coins, and do not return with staples or paper clips. Please make your check payable to:
The United Illuminating Company

Please consider adding $1, $2, or $3 for Operation Fuel. You can also add more when paying your bill
online or by phone. 100% of your tax-deductible donation provides energy assistance grants.
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61% 9% 30%

Current Charges for Electricity

Supply
$164.57

Transmission
$23.73

Local Delivery
$79.41

Public Benefits
$11.36 cr

Cost of electricity from
supplier or Standard
Service. This cost is
deregulated but is based on
competitive procurements
and dependent on usage.

Cost to maintain high
voltage towers and lines.
Regulated by the Federal
Energy Regulatory
Commission. This charge
is dependent on usage.

Cost of UI to build, maintain,
and repair poles, lines, and
meters that deliver power
from the substation.
Regulated by PURA.

Cost to support energy
programs authorized by the
state. Charge dependent on
usage.

Account Number 

010-0009999-9999 

Due Date 

05/15/2023 

Amount Now Due 

$264.54

Amount Paid

Please send payment to:

THE UNITED ILLUMINATING COMPANY
PO BOX 847818
BOSTON, MA 02284-7818

010000999999990000108270000000000000264543

Percentages less than 4% and negative amounts will not appear in the graph.

MARY SMITH
123 ANY STREET
TOWN, CT 06460-243

Account Number: 010-0009999-9999 
Statement Date: 04/15/2023

Service Location: 
MARY SMITH
123 ANY STREET
TOWN, CT 06460
Point Of Delivery ID: 1940099999999 
Customer Name Key: SMIT

Rate: R - Residential

Meter Reading Cycle: 08
Bill Period: 03/16/23 to 04/14/23
Next Meter Reading: On or about 05/15/23

Supply Cost Comparison

Your supplier charge: $164.57
Standard Service Comparison: $164.57

Your Supplier Contract
Supplier Rate: 21.9429¢/kWh Fixed
Term: 6 Month(s)
Expires: Jun 2023 Meter Read
Jun Cycle rate: 21.9429¢/kWh

Standard Service
Standard Service Rate: 21.9429¢/kWh
Term: 6 Month(s) Fixed
Expires: Jun 30, 2023

Your Supplier Information

THE UNITED ILLUMINATING COMPANY
PO BOX 1564
NEW HAVEN, CT 06506-0901
1-800-722-5584
www.uinet.com

Supply Summary information is provided by
your supplier. Contact your supplier to verify
the information. To return to Standard Service
visit EnergizeCT.com or contact us at
uinet.com or 800-7-CALL-UI.

Usage History - Total Monthly kWh
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How Your Use Changed

�
This Month's
Electric Use
750kWh

�
This month you used
10.23% more
than at the same time last year.

Your Messages:
All charges are due as of your Statement Date. For non-residential and
residential non-hardship customers, any unpaid charges may be subject to a
late payment charge as of your Statement Date, at the rate of 1.25% per month,
if not paid on or before 05/15/23. If you make your payment on the Due Date at
an authorized payment agent, your payment may not post until the following
business day. If you have questions, please contact us.

Need to change your mailing address or stop or transfer service?
For easy online account management, login to uinet.com/MyAccount.
Don’t have an online account yet? Visit uinet.com/Registration to get started.

You may also contact us at 800.722.5584 Monday through Friday 7 a.m. - 7 p.m.

For mailing address changes, you may also submit your request online at uinet.com/ContactUs.

As temperatures go down, energy bills may go up. We’ll continue to offer
programs to help you manage your energy costs, use less energy and
connect you with assistance if you need it. This winter and beyond, we’re
here to help. Visit uinet.com/HelpWithBill.

View and pay your bill at home or on the go! With eBill, you can access
your account at any time from your computer or mobile device. It's fast,
secure, convenient, and good for the planet. Sign up today by using our
Mobile App or visiting uinet.com/eBill.

Vea un desglose claro 
entre su suministro, 
transmisión, entrega 
local, beneficios 
públicos y cargos y 
créditos varios.

Encuentre toda nuestra 
información de contacto en 
un solo lugar.

Compare 
fácilmente las 
lecturas actuales 
y anteriores de 
medidores.

SAMPLE BILL

Lea mensajes adicionales 
sobre su cuenta o los 
productos y servicios que 
ofrecemos.

Comprenda 
rápidamente sus 
pagos, cargos 
actuales y el monto 
que debe pagar 
con el Resumen de 
cuenta simplificado.

Reciba su nueva factura en forma electrónica: regístrese hoy en eBill en uinet.com/eBill

PÁGINA UNO

PÁGINA DOS

ESCRÍBENOS: 
The Source, UI, 
P.O. Box 1564, 
 New Haven, CT 06506-0901

NOS VISITAN: uinet.com
Edición a cargo de los clientes


