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Residential Program Manual

Section 1:
Introduction

Welcome to the Connecticut Electric Vehicle Charging Program

New technology like electric vehicles (“EVs”) raise many questions and your utilities know informed
consumers drive great partnerships. In this guide, United llluminating and Eversource explain a
unique new EV charging program and help you understand just how easy EV charging can be, how
you will save money through EV charging programs, pay less for your usage during designated
charging times, get faster charging options to simplify your life, and understand how smart choices
can protect the future of our environment. EVs produce less lifetime pollution than gas-powered
vehicles, and, as sources of electricity become cleaner, these emissions will continue to decline. The
EV community and public charging network are quickly growing around you. Let’s find out just how
you can become part of this new technology revolution!

The Connecticut EV Charging Program (“the Program”) offers eligible residential EV drivers the
opportunity to earn rebates and incentives to charge their EV smarter, avoid costly peak time energy
use, and help your utility, either United llluminating (“UI”) or Eversource, collectively (“utilities”),
manage the additional electricity demand from EV’s now and into the future. Charging an EV at your
home can offer many benefits, from convenience to cost savings and vehicle emission reductions.
Whatever your motivation, we welcome your participation and look forward to supporting you.

So, how does it work? This guide will provide all the information you need to participate successfully
and receive the Program incentives that are applicable to you. Overall, customers interested in the
Program will follow these general steps to be explained in more detail below.

STEP 2: INSTALL & SETUP YOUR SOLUTION

X )

- |2

STEP 4: ENROLL IN THE PROGRAM

STEP 5: PARTICIPATE & RECEIVE INCENTIVES
“Eligibility requirements apply

5 Paid for by Eversource and Ul Customers



Section 2:
Definitions

The definitions in this section will help new and existing EV drivers understand some of the terms
used throughout this guide.

Direct Load Control: The capability of the utility has to manage the participant’s electrical load
through the utility’s Technology Partner. There are two forms of Direct Load Control that the utilities
have the ability to use within the program:

Emergency Demand Response Event: refers to actions taken by utilities if the utility determines
action is required to maintain the safety and reliability of the grid. Critical system events that
impact system voltage levels, system stability and safety, or distribution system events that are
considered emergencies by utilities may require override of a customer’s EV charger. While such
conditions are rare, utilities will attempt to provide advance notification whenever possible,
dependent on the nature of the event. Customers will still have the ability to opt out during an
Emergency Demand Response event.

Demand Response: refers to actions taken by utilities during times when the electric system is
strained. This system strain typically occurs on the hottest days of the summer but can also happen
any time of the year such as in emergency situations or when electricity supply is limited. By initiating
Demand Response “Events,” utilities act with their customers and through their Technology Partners
to reduce electric usage for short periods of time. When customers respond to an Event it helps
maintain a stable electric system. In most cases advanced notification up to 24 hours can be
provided.

Electric Vehicle Supply Equipment (“EVSE”): refers to devices used to supply EVs with
electricity. These devices generally fall into two categories — we’ll cover those that are commonly
used in your home:

Level 1 (“L1”): The lowest speed charger, these chargers plug into the average 3-prong, 120
volt (“V”) plug in most homes. These plugs charge a vehicle very slowly, and the time
required varies greatly depending on the size of your vehicle battery. An L1 charging plug
may have been included in your EV purchase. These chargers are not eligible to
participate in the Program.

Level 2 (“L2”): Generally, the most powerful chargers for the home. These chargers connect
to a 240V outlet and usually require an electrician to install a new outlet where you charge
your EV. L2 chargers are most often purchased separately from your EV, although more EV’s
are beginning to come with an L2 charger as standard equipment as an option when you
purchase your EV. An L2 charger can have “smart” features that can be accessed through a
mobile app and are available in several power levels. L2 chargers can fully charge a vehicle
from empty between 3 and 7 hours, depending on the size of your EV’s battery and power
rating of the charger.
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Networked L2 or “Smart Charger”: These chargers can connect to the internet (via
Wi-Fi or cellular connection) and can be controlled, generally, through a mobile app.

Non-Networked L2: These chargers don’t connect to the internet (via Wi-Fi or cellular
connection) but do charge a vehicle as quickly as a Networked L2.

Managed Charging: this is also known as “smart charging” where utilities or other third-parties are
able to coordinate with Participants in a Managed Charging Program to start, stop, or slow down
charging during times of high stress on the utility system. This can be done either by sending signals
to Participants to remind them to control their charging themselves, or it can be done by the utility
sending direct load control signals to the EV or EV charger during those times of stress. This Program
uses both approaches. Managed Charging allows the utilities to adequately integrate the growing,
new demand on their systems from EVs, and allows utilities to use the flexibility of EVs to reduce
costs.

Managed Charging Platform: this is the behind-the-scenes software platform that allows your
utility to coordinate charging among all Program Participants and supports implementation of this
Managed Charging Program. Depending on if you are an Eversource or Ul customer, you will have
different approaches to interacting with this platform, but there will be customer-facing elements that
allow you to set your preferences and control your charging to participate in the requirements of the
tier of participation you opt for.

Off-Peak: For the purpose of this program off-peak charging is charging your vehicle outside of the
hours of 3pm to 9pm on weekdays and is one of the requirements for achieving participation
incentives. Off-Peak in this document is not related to the off-peak Time of Use (TOU) rates
that Ul offers which pertains to the hours of noon to 8pm.

Technology Partners: utilities have many technology partners that assist in delivering programs
like this one to customers. In this program guide we often refer to our “Technology Partner”, which is
a third-party contractor that provides analytics, communication, and reporting to assist utilities in
delivering value-added programs and a great customer experience.

Telematics: Like many of the appliances, communications, and entertainment systems we use
today, vehicles have also become “connected devices”. Telematics is the capability of a vehicle to
wirelessly communicate with other systems like those used to administer the Program. This
communication allows important vehicle and charging data to be shared with our technology
partners and can be used to enable control signals that can slow the rate of charge or turn the EV
charging station on or off as needed by the grid during Demand Response Events.
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Section 3:
Program Description

The Program offers rebates to eligible customers to reduce the cost of installing new, qualified Smart
Chargers and wiring upgrades. The Program also provides ongoing incentives to promote consistent
participation in Managed Charging over time. Participants are rewarded for charging their vehicles
during off-peak periods throughout the year and for participating in load control events from June
through September. Participants use their EV and/or EV charging station to respond to signals from
their utility as the utility continually monitors the electric grid. Utilities will occasionally initiate a
reduction in power, or in some cases completely stop power, to the participant’s EV under times of
high energy cost or electric grid stress. Customers can set their own charging schedules or have the
utilities set their charging schedules for them to avoid charging during those times. Participants
always have the option to opt out of any charging curtailment if it is necessary for them to charge
during that time. To receive rebates and incentives, customers must agree to participate in one of the
two tiers of participation and adhere to the requirements of that tier.

These incentive dollars are available to EV owners who agree to participate in one of two tiers of
participation which correspond to different levels of incentives and customer responsibilities. There is
the Baseline Tier and the Advanced Tier.

The Baseline Tier is the fundamental managed charging tier where participants are rewarded for
shifting a large majority of their charging to off-peak periods. There are also optional Demand
Response Events (“Events”), which help the utility grid respond to changing conditions like electricity
cost and congestion by curtailing EV charging at very specific times of the year and times of day.
Participation in these Events is optional, but if participants do adhere to these charging curtailments,
they will be rewarded for their participation.

The Advanced Tier is a more sophisticated managed charging tier where participants are rewarded
for partnering with the utility to coordinate charging such that EV charging is optimized on the utility
system. This optimization helps the utilities operate a more cost-efficient and flexible grid. This tier
requires more coordination between the participant and the utility than the Baseline Tier and therefore
the utilities offer more incentives for customers participating at this level. In this tier, participants will
create a charging schedule for themselves, and the utilities will coordinate and optimize the charging
schedules of all EVs in the Advanced Tier to drive better outcomes for their grid systems. Participants
are required to keep a schedule and do their best to not override this schedule.

In both tiers, participants are rewarded monthly for meeting the relevant requirements of each tier.
Please see Section 7 for more details regarding these tiers, their differences, and requirements for
full participation in the Program.
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Section 4:
Rebates & Incentives

Incentives in this Program fall into a few categories that we will explain in more detail below. There
are upfront incentives, like rebates for equipment and electrical work, and Enrollment Incentives to
encourage customers to sign up for the Program. Then, there are ongoing incentives for continued,
consistent participation in either the Baseline or Advanced Tiers, awarded twice per year for
Eversource participants in the spring and the fall, and quarterly for Ul participants after verification
that participants have achieved the minimum level of participation. Ul customers can expect to
receive their earned ongoing incentives within the month following the end of each quarter.

Participants must apply for upfront incentives as part of their application and enrollment process, and
these will be distributed after the application is approved. Participants will be required to show
documentation of installation and receipts of purchase. Below is more detail on what you can expect
from these incentives and how to qualify.

X Upfront Rebates & Incentives:

> Wiring Upgrade Rebate: For participants needing electrical upgrades for their home to
participate in the Program, up to $500 will be available for qualifying work (for example,
adding a sub panel, increasing main panel amperage, installing conduit runs, wiring a
240V plug). This incentive is only available for those purchasing a new Networked L2
charger (“Smart Charger”) or those participating with qualifying EV with Telematics.

> Smart Charger Rebate: For participants purchasing and installing a Qualifying
Networked L2 charger for use in this program, there is up to $500 available to
participants who provide proof of purchase and installation. Only new Smart Chargers
purchased on or after January 1, 2023 and listed in the Qualified Products List (“QPL”)
are eligible (see Section 6) for this incentive. Rebates for qualifying chargers purchased
in 2023 are eligible to apply to the program until March 31, 2024.

> Enrollment Incentive: For those customers who participate through Telematics or
Networked L2 chargers (purchased prior to January 1, 2023), a one-time $100
Enroliment Incentive is available. Participants must enroll using eligible devices and/or
methods of connection (see Section 6 for the list of eligible technologies) and
successfully set up their technology.

> Above incentives to be paid via mailed check after the application is approved.
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Table 1: Upfront Incentives for Equipment & Enrollment

g:‘nart 'S“lnng d One-Time
Customer Scenario arger pgrade Enrollment
Rebate Rebate Incentive
{up ta) {up ta)
New Networked L2 Charger Needs 240v Outlett | $500 $500 $0
Has 240v Qutfef + £500 0 0
Existing Networked L2 Charger | Already Installed $0 $0 $100
| [purchased & ingtalled prior to 01/01/23)
Telematics with Needs 240v Outlet+ | 30 $500 $100
Non-Networked L2 Charger Has 240v Outlet 1 $0 $0 $100

T 240v Outlet refers to the electrical circuit and receptacle needed for level 2 charging.

% Ongoing Incentives

Both participation tiers have ongoing incentives for meeting the performance requirements of
the given tier on a monthly basis. The Baseline Tier requires less of the participant than the
Advanced Tier. The Advanced Tier participants allow the utility more potential for optimization
and cost-efficiency on the system, so participants in this tier are entitled to more incentives;
their actions improve the performance of the utility system to a higher degree than Baseline
Tier participants.

Baseline Tier Ongoing Incentives:

There are ongoing monthly incentives capped at $200 per year for full participation in the Baseline
Tier. If a participant, in a given month, times their charging such that 80% or more of the charging
happens during the off-peak period (anytime outside of 3pm to 9pm on non-holiday weekdays), the
customer will earn a $10 incentive for that month which is a potential earning of $120 annually.

Also, there are incentives available for participating in optional Demand Response Events. These
events can happen between June and September and only occur on non-holiday weekdays. The
participant must participate in all optional events in order to receive the $20 incentive for a given
month in the Demand Response Season. For full participation in all four months of the Demand
Response Season, the participant could earn up to $80.

Finally, in order to receive any incentives in this tier, the participating EV or EV charger must also be
used at least once in the month.

Participants achieving 80% or greater off-peak charging and responding to each Demand Response
Event could, therefore, earn $200 annually for their participation.
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Advanced Tier Ongoing Incentives:

There are ongoing monthly incentives capped at $300 per year for full participation in the Advanced
Tier. The participant and utility coordinate charging by having the participant set a daily charging
schedule and adhere to this schedule as closely as they can on a monthly basis. The participant is
responsible for not overriding this schedule and, if successful, will earn a $25 incentive for a given
month. Participants must also agree to participate in all Emergency Demand Response Events during
times of high stress on the utility system. These are rare and generally occur during the periods
where charging will be curtailed anyway, but the utilities reserve the ability to curtail EV charging
when it is most critical to the utility system.

Finally, in order to receive any incentives in this tier, the participating EV or EV charger must also be
used at least twice in the month.

Utilities and their Technology Partners will inform customers monthly about their accumulated credit
or any lost incentives due to too many opt-outs. Ongoing Incentives are paid via e-gift card or check
and sent directly to the participant.

More specific details on how to successfully participate in both the Baseline and Advanced Tiers can
be found in Section 7 below.

Section 5:
Eligibility & Enroliment

The Program is open to all residential Ul and Eversource customers in Connecticut with an active
account. Residential customers are defined as existing Ul or Eversource customers, in Connecticut,
living in a single-family home or a multi-unit dwelling (“MUD”), with four or fewer units on the property.
To be eligible, each unit of an MUD must be separately metered with its own utility account.

Participation in the Program requires that a participant’s EV charger, EV, and/or combination of
technologies meet certain criteria. Below is an outline of setups that can qualify and how each setup
must enroll. Section 6 contains a list of eligible devices called the Qualified Products List (“QPL”").

Connecting via Telematics can be a convenient option for many participants. Telematics provides a
one-time “set it and forget it” experience and, if participants prefer connecting with a non-Networked
L2 charger or a Smart Charger not on the QPL, it's possible to connect using the vehicle’s Telematics
built into their vehicle. See Section 6 for the QPL to understand which vehicles and EVSEs can
participate. Note: this list is constantly growing as our Technology Partners integrate with more
vehicle and EV charger manufacturers, so check back regularly.
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The following figure provides an overview of the Program process and the different methods

of participation:

Use your EV's
exiting
telematics
(Note 1)

Use a new
Smart Charger

(Note 2)

Use an existing
Smart Charger

(Note 2)

Ul ONLY: Use
your existing Ul
meter

Note 1: Not all vehicle makes are eligible for the Program. See Section 6 for a list of compatible vehicle makes. If your

Use available
rebate to install
your L2 charger
(if neccessary)

—9

Use availble
rebate to install
your new L2
Charger

—9
Confirm your L2
charger is on the

Qualified
Products List

—
No set-up or

installation
required

A

.,

.

Telematics may
be eligible for up
to 5600 in
incentives
(Note 3)

New Smart
Chargers may be
eligible for up to
51,000 in rebates
(Note 4)

Existing Smart
Chargers may be
eligible for a $100

Incentive
(Mote 5)

Using your Ul meter
meter may be
eligible for a $100
Incentive (Note 5)

EV is not compatible you can participate via another method.

Note 2: Not all Smart Chargers are eligible for the Program. See Section 6 for a QPL of eligible Smart Chargers. If your

"
% ' A
./. .l\.

STEP 4:
ENROLL

STEP 5:
PARTICIPATE

Enroll in either
the Baseline
or Advanced

Tier by
following
the link
provided
to you
during the
enrollment
confirmation
process

Program-related
notifications sent
via web
platform, mobile
app and/or email

Follow
parameters of
the relevant
participation tier
and receive
incentives
according to
performance

_ g

Enroll in either the 7
Baseline Tier via
link provided during
the enrollment
confirmation

process. Cannot -

join Advanced Tier

W .

Program
natifications issued
by email. Use
either EV charger
app or EV app to
adjust charging to
fulfill program
requirements

W

Smart Charger is not compatible, you can participate via another method.

Note 3: Compatible Telematics are eligible for up to a $500 Wiring Upgrade rebate and a $100 Enrollment Incentive. See

Section 4 for more information on Rebates and Incentives.

Note 4: New, eligible Smart Chargers can receive up to a $500 Smart Charger rebate and up to a $500 wiring upgrade

rebate. See Section 4 for more information on rebates and incentives.
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After you choose the technology that makes sense for you, it’s time to enroll your system! Customer
eligibility will be confirmed during the application process.

Program Application
The Program offers an easy online process to provide secure and reliable processing of applications.

Eversource: Please visit the Residential Section of the Eversource website to access the application
portal.

Ul: For more Program information visit our EV Programs for Your Home site to access the application
portal. For those who prefer a paper application, this site also has a fillable PDF application for you to
download, fill out, and collect relevant documents listed below. You can then submit the application
and relevant documents to UIEVApplications@clearesult.com.

In the application, there are clear steps to follow, terms and conditions for the Program that you must
accept, and guidance on how to activate your device. Along the way you will need a few items:

1. Receipts and invoices related to the purchase and/or installation of a Networked L2 charger,
labeled as paid
a. Installation information must include date of installation, installer/ contractor name,
equipment cost, total installation cost, and town/ city building permit
Customer’s utility account number, service address, and billing address
3. EV and EVSE information: make, model, year, serial number, EV Charger Unit Number/ MAC
ID

N

If you are having trouble with your application, please contact your utility by emailing
HomeEV@uinet.com for Ul or EversourceEVSupport@clearesult.com for ES, or by using the contact
information provided in Section 8 of this guide. A Program associate will support you and/or may
provide an alternate application method.

Errors in your application may lead to delay or cancellation of your application. Upon identifying any
such issues, the Program team will attempt to contact you using the information supplied in the
application. If we are unable to reach you or you do not respond with the information needed to
correct the application, your application will be cancelled.

Device Activation

All devices must be activated in the Program and any delay in activating your device may lead to
delay or cancellation of your incentive payment. The activation process varies by device type and
vendor. You will receive activation instructions that are specific to your chosen device in the
confirmation email that you receive when you submit your Program application. Follow instructions
carefully and use the contact information in the email for support if you experience any difficulties.
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Enrollment Incentive

Customers will receive their Enroliment Incentive in the form of a check mailed to the address listed
on the application. These incentives are paid to the utility account holder associated with the
application unless the customer designates an alternate payee when submitting the application.
Payments that are sent via US Postal Service require several more days for delivery.

% Additional Eligibility Requirements:

The following requirements apply to all participants regardless of method of participation they
chosen:

o Participants must remain in the Program for a period of not less than 24 months from
the date of incentive payment.

® Participants who leave the Program before the 24-month period ends will be required to
pay back a prorated portion of the upfront incentives they received as part of this
Program.

® |[f a participant fails to shift their EV charging habits in a manner consistent with their tier
of participation for 6 consecutive months, the participant may be required to pay back a
prorated portion of any upfront rebates and incentives they may have earned when
joining the program.

L Incentives are limited to the stated incentive amount listed above or the documented

project cost, whichever is less. For the Smart Charger rebate, any other applicable
grants, rebates, incentives or credits the customer may receive from another source will
be deducted from the total documented device cost.

Only new Smart Chargers listed in the Program’s QPL are eligible for incentives.

Electrical work must be completed by a qualified professional, in full compliance with
laws and regulations.

® Participants are required to share the EV charging data with their utility. Please refer to
the Terms and Conditions included with the Program application.

< Data Sharing and Privacy:
Utilities will collect information on your EV charging behavior, such as when and how often you
charge and how much energy you use each time you charge. Your utility may share this
information with third parties for the purposes of evaluating the Program. All EV charging
data will be aggregated, anonymized, or otherwise encrypted if/when disclosed publicly.
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Section 6:
Qualified Product List (EVSE) & Eligible EVs (Telematics)

To participate, users must follow requirements for enrollment that may include Networked L2 Smart
Chargers, non-Networked L2 chargers, or vehicle Telematics. Only applications including eligible
devices that are listed on the Program’s QPL will be accepted by the Program. For the QPL, please
visit UI's EV Programs for Your Home landing page found here or Eversource’s Program landing
page found here. Please note that this list will regularly be updated as new manufacturers will be
added on an ongoing basis.

Eligible Devices

It is the customer’s responsibility to select an eligible device. The Program attempts to include a
range of eligible device options to meet different customer needs. General information about the
different device types is provided on the Program website, with additional product-specific information
listed in the QPL. The vendors will differ on charger models, software, costs, and manufacturer
details. Utilities do not offer preferences or recommendations for any approved Program vendors, and
Program participants are responsible for determining suitability of products and services.

New Smart Charger

If you decide to install an eligible Smart Charger, you may purchase a new charger from any source
you prefer. Please save the receipt to include in the Program application. The charger must be
installed and operational before submitting your Program application and the application must be
submitted within 90 days of purchase. Please ensure you schedule your installation when you
purchase your Smart Charger so you can complete your application within that timeframe.

Smart Chargers incentivized by the Program must connect to the vendor’s online network. Often this
connection is enabled locally by connecting the Smart Charger to your Wi-Fi network. Depending on
where your router is located relative to the Smart Charger, you may need to install a Wi-Fi signal
booster to achieve a reliable connection. Please ensure that your Smart Charger is connected to the
network before submitting your Program application.

Wiring Upgrade

L2 chargers require a 240V outlet. If you need to install a new, dedicated electrical circuit and outlet to
support your EV charger, you may use any licensed electrical contractor. The Program offers up to
$500 in a Wiring Upgrade rebate to cover eligible costs necessary to support your L2 charger. Please
be sure to obtain an itemized invoice that clearly shows the cost of the EV charging circuit separate
from any other electrical work with invoices showing they were paid. The work must be completed
before submitting an application and the application must be submitted within 90-days of the
invoice date.

15 Paid for by Eversource and Ul Customers


https://www.uinet.com/smartenergy/electric_vehicles/programs_for_your_home
https://www.eversource.com/content/docs/default-source/save-money-energy/ct-ev-charger-list-resi.pdf?sfvrsn=d5b18262_2

Vehicle Connections (Telematrics)

Telematics is a system embedded in many EVs that enables more control by users over their EV by
making smart decisions about energy use, connect to nationwide charger networks, and other
innovative actions. If your EV has Telematics, you likely have access to additional insights and
functionality that can give you more control of your EV that might save energy. To receive an upfront
Enroliment Incentive for participating with Telematics, you must activate a qualified vehicle model with
Telematics in the Program for a period of not less than two years. You will receive activation
instructions that are specific to your chosen vehicle in the confirmation email that you receive when
you submit your Program application.

Please note that you cannot receive both a Smart Charger Rebate and an Enrollment
Incentive. You can, however, combine a Wiring Upgrade rebate with a Smart Charger rebate or
Enroliment Incentive.

% A Note to EVSE Vendors Interested in Being Added to the QPL.:

Eligible devices are selected via a request for qualifications (“RFQ”) that is hosted periodically by the
utilities. Vendors who wish to qualify devices for the Program should register their interest by sending
an email to HomeEV@uinet.com for Ul or CTEVcharging@eversource.com for Eversource with the
subject line “EV Charging Vendor Qualification” and your firm will be notified of the next qualification
cycle.

The RFQ includes evaluation of vendor and device capabilities, including but not limited to product
safety, environmental suitability, network communications, and data collection and reporting. Vendors
with qualifying devices must accept the Program vendor agreement prior to devices being added to
the QPL.

Section 7:
Participation in Baseline & Advanced Tiers

The Connecticut EV Charging Program is designed to help customers outfit their homes with the
necessary equipment to charge their EVs and to help the utilities reduce the stress on their systems.
This Program is intended to be mutually beneficial between the utility customer and the utility such
that the customer is aided in their EV journey and the utility is able to orchestrate the charging of
large numbers of EVs on the system which ensures system reliability and lower costs for all utility
customers. Vehicles participating in either tier through their telematics may occasionally be "pinged"
or "pulled" by the program administrator to monitor charging progress. The utilities provide two tiers
of participation which correspond to different levels of participant responsibility, incentives, and of
benefit to the utility system. The Baseline and Advanced Tiers both require the participant to adjust
their charging to benefit the utility system, but differ in their approach. This Section defines and
explains the two tiers, specifically how the customer must participate in each tier in order to earn
incentives.
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Baseline Tier

The Baseline Tier aims to be simple and easy to understand such that the participant can “set and
forget” an EV charging schedule and shift their charging from times that cause more stress to the
utility system to times that cause less stress. The participant always retains control over their
charging, scheduling when they would like to charge or not, and receives incentives based on their
performance. The fundamental structure of the Baseline Tier is as a Passive Managed Charging
program where the customer sets a simple schedule, and the utility simply observes performance.
There is also the potential for participants to earn more incentives by participating in Demand
Response Events during the summer months where the utility grid is most stressed.

% Passive Managed Charging (Required):

The Baseline Tier is designed as a Passive Managed Charging tier where customers simply set a
schedule around a given window of time and avoid charging during that time for the majority of each
month. In this way, participants are able to simply set a default schedule and let the Managed
Charging Platform stop charging as necessary while preserving the participant’s ability to charge
when needed.

Participants must use their relevant utility Managed Charging Platform to charge their EV outside of a
specific window of time during the week and coordinate their charging such that 80% or more of their
charging time occurs outside of this window. The window is 3pm to 9pm on non-holiday weekdays.

In a given month, if a participant avoids charging between 3pm to 9pm on non-holiday weekdays,
then they will earn $10 for that month’s performance. For a full year of successful performance, a
participant could earn up to $120.

The utilities will observe each participant’s charging patterns on an ongoing basis and provide
updates on their performance and incentive earnings within their relevant utility Managed Charging
Platform so that the participant can keep track of their progress each month and adjust their habits
accordingly.

Participants must also charge at least one time for 15 minutes per month. This is to ensure that the
participant is actually using the charger and that charging is theoretically being avoided, as the value
to the utility system is in avoiding charging during stressful times on the system.

% Demand Response Events (optional):

The Program is managed with consideration of the operating conditions of the electric power system.

Demand Response Events are called to assist in controlling the system at key times, as these Events
are a way for the utilities to harness the collective electric load of EVs on the utility system and to stop
charging for very specific hours when the system’s stress is at its maximum.
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The utilities will call an event and the EVs participating in the Program will have their charging halted
for the specific hours of high stress on the grid. Events most commonly occur on hot summer
afternoons or early evenings and will last a few hours or less. These periods of high energy demand
are called “on-peak” periods. For this Program, Events will be set during the peak season which is
June through September during the times of 3pm-9pm.

Participants will, in most cases, be notified well in advance of an Event so there is plenty of time to
plan ahead. For most EV drivers, charging occurs during periods of low energy demand, or “off-peak”
periods, for example in the evening while they sleep. During these times, there is usually no need for
Events, so participants experience very little impact if any on their vehicle’s availability and owners of
L2 chargers will generally have adequate charge in the morning when participating in Events.

During Events, participants have the option to participate or opt-out if it is necessary for them to
charge during that time. This way, participants always retain control over the use of their vehicle but
can earn incentives for being flexible when they charge their vehicle.

As mentioned in Section 4, participants in the Baseline Tier are able to earn an additional $20 per
month during the Demand Response Season which is four months. Therefore, participants could earn
up to $80 in additional incentives by participating in optional Demand Response Events.

To receive these optional Event incentives, customers must participate in all Events
scheduled in a given month. Participants may opt-out of any event during the four-month
Demand Response season, but will forfeit their eligibility for any Event-related incentive in
that month. Forfeiting the incentive in one month does not impact the potential incentive in
any other month, so participants are able to participate when they can and be rewarded
accordingly.

The Demand Response Cycle
Demand Response follows a regular pattern of Notification, Event & Opting Out, and Results:
%  Notification
Participants will, in most cases, be notified well in advance of an Event so there is plenty of
time to plan ahead. There may be rare occasions where the utility will call an Emergency Event
with less than 24 hours of advance notice. Please refer to the Events & Opting Out section
below for more information.

Notifications providing a schedule for an upcoming Event are issued to participants through the
participant’s preferred means of contact, determined during the application process (e.g. email
and/or via the Program’s mobile app and/or web platform provided by utility’s respective
Technology Partner.)

After an Event ends, the participant will receive a notification alerting them that the Event has
ended.
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Events & Opting Out
Demand Response Events may occur in June, July, August, and/or September, on weekdays
and/or weekends (not including holidays). A typical Event may be up to 3 hours in duration and
occur between the hours of 3pm—9pm. During Events, EV charging will be curtailed.

Once a notification has been received, participants have the option of:

1.  Participating in the Event (Default), or
2.  Opting out of the Event, meaning their charging device will be unaffected by the Event.

During the Event, the power delivered to any device that has not opted out will be reduced or
suspended. Opting out can be completed on the Program application portal or, if applicable, via
the Program’s mobile app and/or web platform, and customers may opt out of any Event at any
time.

At the end of the Event, power delivery should resume at its normal level. In some cases, devices
fail to return to their normal operating mode at the end of an Event. We therefore recommend that
participants check the status of their device after receiving the end of Event notification.

Customers are considered as participating in the Event if they do not opt out through the platform
or are not charging during the Event. For example, if a customer is not home during the Event or
not plugged in, but did not opt out, they will be considered as participating in the Event.

%  Emergency Demand Response Events

If required to maintain the safety and reliability of the grid, utilities may issue Emergency
Demand Response Events without prior notice. Critical system events that impact system
voltage levels, system stability and safety, or distribution system events that are considered
emergencies by utilities may require override of a customer’s EV charger. While such
conditions are rare, utilities will attempt to provide advance notification whenever possible,
dependent on the nature of the event. Participants do retain the right to opt out of these types
of Events, but the above rules on opting out of no more than two Events per month still apply.

As a summary of the Baseline Tier, Participants are able to earn $10 per month for simply setting a
charging schedule that avoids charging during the highest stress periods on a daily basis and sticking
to that schedule at least 80% of the time. Participants are also able to earn $20 per month between
June and September if they do not opt out of occasional Demand Response Events. These events
generally occur during the same window that the charging schedule set by the participant avoids.
Using a passive “set and forget” schedule, a participant could earn up to $200 annually for
participating in the Baseline Tier.
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Advanced Tier

The Advanced Tier is a step up from the Baseline Tier in a number of ways, particularly in the benefits
to the participant and the utility system, as well as in the role that the participant plays in shifting their
EV charging. While there still is a lot of automation that can allow a participant to “set and forget” their
charging, the participant may find that they need to keep a more active eye on their charging
compared to the Baseline Tier.

In this participation tier, participants are required to set a schedule of charging using two inputs: the
State of Charge (SOC) they need in a given day, and their Time the Charge is Needed (TCIN). The
participant must always have these two inputs selected, but can change them at any time. In this way,
it is possible to “set and forget” these two inputs, but the participant may find that differences in daily
routine might require different inputs.

These inputs are then aggregated with all other participants in the Advanced Tier by the utility’s
Technology Partner who then uses their advanced managed charging algorithms to coordinate
charging to lessen the load on the utility system while delivering the participant’s required charging by
the time they need it.

As an illustrative example, Participant A generally starts work at 9am, but leaves home at 8:30am. He
sets the default inputs to make sure he always has a full battery in time for his commute. Therefore,
he sets the default SOC to 100% and the TCIN to 8:30am. These default inputs will resume every day
until he needs to adjust them. For example, the same Participant A now has an appointment at 9am
on Wednesday morning an hour and a half away from his home. He knows he needs almost a full
battery for the round trip, and he needs it ready by the time he leaves at 7:00am to give himself a bit
of extra time so he’s not rushing. On Tuesday night when he’s planning for the next day, he sets the
SOC to 100% and the TCIN to 7:00am in order to be sure there is a full charge by the time he needs
to leave for his appointment. After the appointment, he then resets his inputs back to the default and
resumes as normal until he must adjust his SOC and/or TCIN to accommodate variations in his
routine.

The utilities will observe each participant’s charging patterns on an ongoing basis and provide
updates within their relevant utility Managed Charging Platform so that the participant can keep track
of their progress each month and adjust their habits accordingly.

Participants must also charge at least twice for 15 minutes per month. This is to ensure that the
participant is actually using the charger and that charging is theoretically being avoided, as the value
to the utility system is in avoiding charging during stressful times on the system.

Customers in the Advanced Tier must participate in all Emergency Demand Response Events, as
described above. Failure to participate in Emergency Demand Response Events in a given month
may result in a loss of incentives for that month. These types of Events are rare, but can happen
throughout the year and are critical to maintaining a safe and reliable electrical system.
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Participation Results & Distribution of Incentives

The utilities are able to observe the performance of all participants in order to evaluate each
participant’s adherence to the requirements of the relevant tier and to determine the amount of
incentives to which each participant is entitled. Participants will be provided their individual results on
their dashboard in the online application portal or through their respective utility’s Managed Charging
Platform throughout their participation in the Program, so they may track their progress each month.
Participants are distributed incentives based on their performance in this Program. If you have
questions about your participation results, please reach out to HomeEv@uinet.com for Ul and
EversourceEVSupport@clearesult.com for Eversource.

All incentives earned by a participant in either the Baseline or Advanced Tier are paid on either a
semi-annual basis (Eversource participants) or a quarterly basis (Ul participants), based on that
participant’s performance during each month of the preceding time period.

Moving or Ending Participation

All enrolled participants are required to remain in the Program for a period of not less than two years
from the date the participant’s application is approved. After two years, participation continues until
the participant submits a request to disenroll or until the Program is discontinued.

In the event a participant moves within the utility’s territory, they are required to continue their
participation at the new service address. Customers can move the location of their participation by
logging into the application portal, opening a Request Support form, and submitting the required
information.

Customers can request to disenroll by logging into the application portal, opening a Request Support
form, and submitting with the required information. A participant moving outside of the utility’s territory
shall be an approved reason for ending participation before completing two years.

Participants that leave the Program before the 24-month period ends will be required to pay
back a prorated portion of the upfront incentives they received as part of this Program.

Section 8:
Program Support

For application or rebate support, customers can contact Program staff for questions using the
contact information below. Please allow two businesses days for a response to your email or
voicemail.

Phone: (888) 978-1440
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Hours of availability: 8:30am-5:00pm, Monday—Friday excluding holidays

Emails:
Eversource: EversourceEVSupport@clearesult.com
Ul: UIEVSupport@clearesult.com

For Ul customers seeking device setup and/or Program support, please email Ul at
HomeEV@uinet.com. An Energy Specialist will contact you within two business days.

Section 9:
Frequently Asked Questions (FAQSs)

The following are a list of Frequently Asked Questions for this Residential Managed Charging
Program provided by United llluminating (Ul) and Eversource.

What are the benefits of this program?

By participating, you can earn upfront rebates and enrollment incentives, as well as ongoing
participation incentives. These rebates and incentives help offset the cost of EV charging, including
the cost of outfitting your home with a Smart Charger. There are also ongoing incentives available for
Managed Charging participation over time. Participation in Managed Charging may help reduce your
carbon footprint and can make more efficient use of the electrical grid.

Who is eligible to participate in this program?

Residential Ul and Eversource customers living in single-family dwellings (four units or fewer) who
meet the technical requirements, specified in this Program Participant Guide, may enroll in the
Managed Charging Program. Participation in Managed Charging is required to take advantage of
utility rebates for the purchase and installation of a new Smart Charger or enroliment incentives for
participation using an EV’s onboard telematics system. In addition, residential customers with an
existing Level 2 Smart Charger can participate in the program.

What is Managed Charging?

Managed charging programs provide incentives to customers who adjust or permit their utility to
adjust the timing of their EV charging. Managed charging helps minimize energy consumption during
times of peak demand, or stress, on the utility grid. In doing so, the utilities encourage more efficient
use of the electricalgrid, which reduces our region’s electricity cost. Presently, managed charging
functions in two ways: through demand response events and off-peak charging.

Demand Response for EVs is a type of Managed Charging where signals are sent from the utility to
the EV owner and their EV or Smart Charger. These are called “Events,” and during these Events, the
participant allows the utility to curtail, or turn off, charging for the duration of an event, usually 2-3
hours.
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Off-peak charging allows participants to manage their own charging schedule and be incentivized for
charging at times that are beneficial for their utility. The goal of off-peak charging is to have a high
portion of charging take place during off-peak times when there is less demand on the electric grid.
Off-peak charging times include any time outside of 3:00 p.m. to 9:00 p.m. on non-holiday weekdays.

What are my responsibilities for participation in this program?

To receive incentives within this program, customers must participate in Managed Charging, which
provides rewards for helping Ul and Eversource reduce strain on their electric systems. Depending on
which level of participation to which you apply, your participation will require different actions from

you:

Baseline Tier of Participation:

1)

You control your energy usage by scheduling your charging during off-peak hours at least 80%
of the time. Off-Peak hours are non-holiday weekdays anytime outside of 3:00 p.m. to 9:00
p.m. This simple action can earn you incentives of up to $120 per year when you're enrolled in
the Baseline Tier of Managed Charging.

During specific times of peak energy demand and stress on the system, the utilities adjust the
time and speed of charging using what are known as “Demand Response Events.” These
Events only happen during the summer months between June and September and will only
occur at times of high stress on the utility grid. Participating in these Events can help minimize
more expensive and more polluting power generation. You can participate either through a
vehicle with eligible telematics or a qualified Level 2 Smart Charger. Participating in these
Events is optional, but you can earn incentives of $20 per summer month ($80 per year) for
participating in all events in each summer month when enrolled in the Baseline Tier.

Advanced Tier of Participation:

3)

23

Finally, there is an Advanced Tier of Managed Charging which steps up the responsibilities of
the participant, but, in turn, rewards the participant significantly more. Whereas it is possible to
earn $200 annually in the Baseline Tier ($120 for off-peak charging plus $80 for participating in
all Demand Response Events), participants in the Advanced Tier can earn up to $300. In this
tier, the participant is required to maintain a charging schedule on a daily basis by coordinating
with the utility. The participant, using a web portal and/or mobile app, must input the level of
charging they need the next day and at what time they need it. The utility does the rest,
coordinating charging of all participants at once and ensuring that each participant has the
amount of charging they need, when they need it. This does require participants in the
Advanced Tier to keep a closer eye on their charging, but this extra effort is rewarded!
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Please take some time to learn about the difference between, and the requirements of each
participant within, the two tiers of participation. There are more details on participation that are not
explained above and the utilities have developed helpful guides and documentation which can be
found on either the Ul Managed Charging page or the Eversource Managed Charging page.

Are there incentives available for participation in Managed Charging?

Yes. Ul and Eversource offer monthly incentives to customers for their Managed Charging
participation. The specific rewards vary depending on which participation level to which you apply.
The Baseline Tier enables participants to earn up to $200 per year, while the Advanced Tier enables
participants to earn up to $300 per year. The higher incentive levels in the Advanced Tier correspond
with higher levels of responsibility.

For more details, visit the Ul Managed Charging page or the Eversource Managed Charging
page.

If | already have a home charger, can | still receive incentives through this program?

Yes, if you've already taken the step to install an eligible charger at your home you can still be eligible
for $100 to enroll that device in the program and also be eligible for ongoing participation incentives,
as long as you are willing and able to fully participate in the responsibilities of your chosen
participation tier.

Why are utilities like Eversource and Ul administering this program?

Managed Charging programs encourage users to charge off-peak, which helps the utilities handle
times of stress on the grid which, if unmanaged, can lead to higher costs for all utility customers. By
encouraging off-peak charging, utilities can more efficiently integrate new flexible EV load on to their
existing systems, to the financial benefit of all customers. It may also help the utilities avoid using
more carbon-intensive electricity, which may reduce our region’s carbon footprint. These programs
may also enable utilities to integrate more renewable energy and utilize the flexibility of EV charging
to provide additional services to their territory. Utilities pass on these benefits to all customers in the
form of cheaper electricity and other programs such as this.

Will participating in managed charging require me to change my charging habits?

The short answer is “yes” — the utilities provide incentives and tools to encourage this change in habit
and may make charging easier and more efficient for you. The Program is intended to assist drivers
in meeting their needs for charging while helping the utilities coordinate EV charging such that their
systems are not impacted by the growing number of EVs in their service areas. You will always retain
control of your charging while participating in the program and you will be able to set your preferences
to match your needs.

The Program and associated platform provide tools that help with scheduling your charging in such a
way that your charging is beneficial to you and to the utility. There are two tiers of participation which
correspond to different level of responsibilities and incentives for shifting your charging. If you
typically charge during times in which the utility system is under stress, you will need to change your
habits, however the utilities have made this as effortless and as rewarding as possible.
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What are the incentives and rebates available through this program?
Below is a table outlining incentives available for different technological setups for this program.

Note: the amount of incentive dollars available per solution does not imply one setup is inherently
better than another. Depending on the particulars of your EV and technology setup, the cheapest and
best option might receive the fewest incentive dollars. Please review the remainder of this Program
Participant Guide to understand which of the possible eligible technologies is best for you.

Networked Wiring Baseline | Advanced
Level 2 Upgrade | One-Time | Managed | Managed
Customer Scenario Charger to 240v | Enrollment | Charging | Charging
Rebate Rebate Incentive Program | Program
(up ta) (up ta) (up to)* (up to)*
New Needs 240v $500 $500 $0 $200/year | $300/year
Networked L2 | Outlet
Charger Has 240v $500 $0 $0 $200/year | $300/year
Qutlet
Telematics Needs 240v $0 $500 $100 $200/year | $300/year
with Qutlet
Non- Has 240v $0 $0 $100 $200/year | $300/year
Networked L2 | Outlet
Charger

*These incentives accrue over the first year of participation in either the Baseline or Advanced
Managed Charging Tiers. Participating customers are eligible for up to $200 or $300 respectively per
yeatr.

When will | receive my incentives?

Upfront rebates and incentives will be distributed via check 10 business days after meeting all
eligibility requirements, including proof of purchase and installation, and connecting your charger or
vehicle to the utility’s Managed Charging Platform. Participants in Managed Charging will receive
ongoing incentives throughout the year. Participation incentive payments will be distributed
bi-annually in the spring and the fall by Eversource and quarterly by Ul. Ul participants will receive
their quarterly incentives within one month of the end of each quarter. Participants will be notified of
their progress and performance throughout the year.

What charging technologies qualify?

There are many technologies that can participate in this program and this list is always expanding as
EV manufacturers expand their capabilities and more Smart Chargers enter the market. The Program
is designed to allow almost all EV owners with any level 2 charger (Networked or non-Networked) to
participate, however, specific combinations of EV and EV chargers might not be eligible. Please refer
to Section 6 of this Program Participant Guide for information on eligibility and information on the
types of devices and vehicles that can participate. You can find the Qualified Products List (“QPL”) on
Eversource’s website here and on the Ul website here
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What does it typically cost to install a Level 2 EV charging station at my home?

Costs to install a Level 2 charging station vary depending on which charger you choose and how
much electrical work must be done to put the station where you need it. Typically, a Networked Level
2 charger will cost $600-700. Depending on your situation, the typical installation can cost between
$500-1200.

Are there additional incentives available if | have more than ne EV in my household?

Yes, if you have more than one EV, you can apply for a second set of incentives for a smart charger
and participation in Managed Charging, however this is the limit for incentives per residential electric
account.

If | already applied and received EV charging incentives, can | apply for incentives again?
Yes, but only if you are applying for a second EV in the house. If you have a second residence that is
on a separate electric meter, you can apply for this separately from your current electric account.

Is there a limit to how many incentives will be provided?
Yes, the utilities have been approved for a certain level of funding for incentives. At this time, the
funds have not reached their limit and encourage you to apply.

Section 10:
Applications

Please visit the Residential Section of the_Eversource website to access the Eversource application
portal. Ul customers can visit our EV Programs for your Home site to download a fillable PDF
application, collect relevant documents listed below, and submit the application and documents to
UIEVApplications@clearesult.com.

Section 11:

Residential Qualified Product List
For the Ul QPL click here. For the Eversource QPL click here.
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Commercial Program Manual

Section 1:
Background

Eversource and United llluminating (Ul) are offering the CT Electric
Vehicle (EV) Charging Program to incentivize the installation of EV
supply equipment (EVSE) charging stations, including:
e Level 2 charging stations to charge light-duty EVs, and
e Direct current fast chargers (DCFCs) to charge light-duty
EVs.

The CT EV Charging Program (Program) is available for all
commercial and industrial Eversource and Ul electric service
customers who purchase and install qualified EVSE charging
stations at facilities including workplace, light-duty fleets, public
charging, and multifamily properties with five or more units.

The goal of the Program is to support the development of electric
infrastructure and equipment necessary to accommodate an
increased deployment of EVs within Connecticut by reducing the
upfront costs of building charging stations for light-duty EVs.
Through the Program, business entities seeking to install or
participate in the installation of Level 2 and/or DCFC chargers can
earn incentives that will offset a large portion of the electrical
infrastructure and equipment costs associated with EVSE charging
stations.

This Program Guide for Customers and Vendors (Guide) outlines
important details of the Program, such as eligibility criteria,
enrollment process, project planning, and post-enroliment
requirements. Definitions of terms used herein are provided in the
final section of this Guide. The Guide will be revised as the
Program and/or the application process evolve. Revised versions of
this Guide will be posted at this link on eversource.com and
uinet.com/EVProgramsForYourBusiness,

Due to global climate and local air
pollution concerns, as well as
advancing technology and rapidly
declining costs, the transportation
sector Is accelerating its transition
towards zero emission vehicles. In
support of this transition,
Connecticut has committed to
deploying approximately 150 000
EVs by 2025, as part of a broader
ten-state agreement aiming to
achieve the deployment of 3.3
million EVs among the
participating states. The
Governor's Council on Climate
Change has also estimated that
electrifying at least 20 percent of
light-duty vehicles in the state
(approximately 500,000 vehicles)
is necessary for the state to
achieve its 2030 greenhouse gas
emissions target. The Connecticut
FPublic Utilities Regulatory
Authority recently concluded a
proceeding focused on supporting
the EV goal through the
development and implementation
of this EV Charging Program. The
EV Charging Program Order in
Docket 17-12-03RE04, and
subsequently in Docket No. 21-08-
06, incentivizes site hosts and
developers to expand the number
of public destination, workplace,
and multi-unit dwelling charging
locations.

Having EV charging at Connecticut businesses can offer many benefits, from convenience to cost
savings and emission reductions. Whatever the motivation, the Program team welcomes participation

and looks forward to supporting Connecticut businesses.
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Section 2:
Program Overview and Customer Eligibility

The Program is open to all Eversource and Ul Commercial customers in Connecticut. Commercial
customers (also referred to as non-residential or business customers) must be new or existing
Eversource and Ul customers who do not meet the Residential customer definition (i.e., single family
homes or multifamily dwellings with four or fewer units on the property). The service address for the
customer’s electric account must be for a physical address located in Eversource or Ul territory. A
Commercial customer may also apply for new electric service at a location within Eversource’s and
Ul's service territory in Connecticut, as long as the planned use of the property does not fall under the
Residential customer definition. Project eligibility and procedures differ for Residential and
Commercial customers; this Guide is for Commercial customers.

The charging stations must be installed at facilities including workplace, light-duty fleets, public
charging, and multifamily properties with five or more units. The charging station will be owned,
operated, and maintained by the Site Host (see Definitions).

The Program includes incentives for EVSE charging stations and the electrical infrastructure from the
distribution system to the charging station, known as “make-ready infrastructure”. The Program also
allows the ability to install make-ready infrastructure in anticipation of additional EVSE charging
stations being installed in the future. Three categories of equipment or infrastructure are eligible for
incentives under the Program.

e Utility-Side Make-Ready Infrastructure (New or Upgraded Service): Utility electric
infrastructure needed to connect and serve a new EVSE charging station. This may include
traditional distribution infrastructure such as step-down transformers, overhead or underground
service lines, and utility meters that will continue to be owned and operated by the utility.

e Customer-Side Make-Ready Infrastructure (Existing Service): EV equipment or
infrastructure necessary to make a site ready to accept a new EV charger that is owned by the
charging station Developer, Equipment Owner, or Site Host. Refer to Section 4 for eligible
infrastructure costs.

e EVSE Charging Station: In addition to the make-ready infrastructure investment, the Program
provides an incentive, via a rebate, to Site Hosts to partially offset the costs of purchasing a
Level 2 or DCFC EVSE charging station.

To receive incentives through the Program, a project must satisfy the following criteria (see Program
Process below for more details):

e Approved Application: Customer must apply to be accepted into the Program. Eversource or
Ul will review, evaluate, and, if appropriate, approve applications.

e Eversource or Ul Customer: Eligible customers must be a Commercial electric customer of
either Eversource or Ul. Service address for customer’s electric account must be a physical
address located in utility territory. Customer eligibility will be confirmed during the application
process based on the utility account number or eligible location for a new, non-residential
service.
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e Site Hosts must sign application attesting to the following:
o  Ownership of the land for the EVSE installation;
o Possession of a site lease for 10 years or longer, or;
o Written consent from landowner for the EVSE installation.

e Station Maturity: Purchase of the EVSE and construction of the EV charging station must
have commenced no sooner than January 1, 2022. Site Hosts must agree to operate and
maintain EVSE’s installed through this Program for a minimum of 5 years.

e EVSE Charging Station: Only new EV chargers listed in the Program’s EV Charger Qualified
Product List are eligible for incentives. For a complete list of qualifying EV chargers, check this
link for eversource.com or uinet.com/EVProgramsForYourBusiness.

e  Multifamily Locations: (Apartments, Condominium, Cooperatives): Site must have a
minimum of five residential units. Multifamily located EV charging stations participating in the
commercial EV Charging Program cannot be assigned to an individual tenant or deeded
parking spaces. Individual tenant or deeded parking spaces can participate in the residential
EV Charging Program

e Ports per Site: EV charging stations must conform to per-site port requirements:

o Individual EV charging sites must have a minimum of two ports.
o  Workplace Level 2 sites require a minimum of four ports.

e DCFC Chargers: DCFC charging stations can include both SAE J1772 Combined Connector
System (CCS) and IEEE 2030.1.1 (CHAdeMO) charging ports. Having both port types is not a
requirement. Simultaneous charging on both ports is not a requirement. However, a station
capable of simultaneous charging on each port may qualify as two ports as long as each port
charges at 50kW or greater.

e Proprietary Plugs: Proprietary plugs are eligible for Program incentives as long as any
EVSEs installed with proprietary plugs are co-located with standardized plugs (i.e., CCS and/or
CHAdeMO) and meet all other Program requirements. The incentives will not be applied to
offset EVSE costs for proprietary plugs, although make-ready incentives can be applied to
sites with co-located standardized and proprietary plugs.

e Dedicated Parking: Site Hosts must provide dedicated parking spaces for the number of
charging ports installed.

e Charger Data: All customers who receive incentives must allow Eversource and Ul access to
charger data. Although the Program requires networked chargers to share data, any fees
associated with software and monitoring costs will be the responsibility of the Site Host and are
not a cost that the Program incentives are eligible for.

e Electrical Work: Electrical work must be completed by a qualified professional, in full
compliance with laws and regulations.

Customers must also abide by the requirements and procedures discussed in this Guide as well as
Program terms and conditions listed in the application to maintain eligibility.
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Section 3:
EVSE Charger Eligibility

Only applications including eligible devices that are listed on the Program’s EV Charger Qualified
Products List will be accepted by the Program.
e Qualified Product List: For a complete list of qualifying EV chargers, check this link for
eversource.com or uinet.com/EVProgramsForYourBusiness.

Eligible devices are selected via a request for qualifications (RFQ) that is opened periodically.
Vendors who wish to qualify devices for the Program should register their interest by sending an
email to CTEVCharging@eversource.com with the subject line “EV Charging Vendor Qualification”
and firms will be notified of the next qualification cycle. Evaluation of the vendor and device
capabilities include, but are not limited to:

e Product safety

e  Suitability for environmental conditions

e Network communications

e Data collection and reporting

Vendors with qualifying devices must accept the Program vendor agreement before those devices will
be added to the Qualified Product List.

The vendors will differ on charger models, software, costs, and manufacturer details. Eversource and
Ul do not offer preferences or recommendations for any of the approved Program vendors, and
customers are responsible for determining the suitability of these products and services.

Section 4:
Incentive Amounts

Incentives will be either 50% of eligible EVSE charger costs plus 100% eligible make-ready
installation costs or the Per Site Maximum Rebate, whichever is less (see Table 1 below). Incentives
rates are subject to change at Eversource’s and Ul’s sole discretion, except where incentive rates
have been committed in an incentive reservation (see Incentive Reservation section below).
Maximum rebates for EV charger installation vary by customer type, location, and equipment
installed. For projects in Underserved Communities, the maximum incentive levels are increased.
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Table 1. Commercial Incentives

Baseline Level 2 $20,000 Multifamily Must install at least 2
ports
Public Must install at least 2
ports
Workplace Must install at least 4
ports
DCFC $150,000 Any Must install at least 2
ports
Underserved | Level 2 $40,000 Multifamily Must install at least 2
ports
Public Must install at least 2
ports
Workplace Must install at least 4
ports
DCFC $250,000 Any Must install at least 2

ports

To receive the incentive, customers must submit itemized project-cost documentation to substantiate
project costs. Each of the following will be considered as eligible costs when evaluating this project

cost cap:

e EVSE Charging Station: The total purchase price of the equipment, mounting hardware,
charging cable, and cable management device, plus sales tax, shipping, and handling.

e Make-Ready Infrastructure:
Design and engineering services,

o
o
o

The State of Connecticut updates the Distressed Municipality list ever year in late August or Early
September. Respectively the Environmental Justice Communities (EJC) Map is updated to reflect
these changes and thereby the Underserved category of incentives. Applications received within 60
days of changes to this map will be considered for review and approval under the previous map
version. Applicant is required to submit a copy of contractor proposal dated prior to this 60-day grace
period. If an approved Baseline application becomes listed as an EJC during an annual map update,

Permitting fees,
Contribution in aid of construction paid to Eversource or Ul for new or upgraded

electrical service,

Labor, material, and equipment costs to construct the site electrical system, and
Trenching, backfill, restoration and concrete work necessary for the electrical system or

EVSE installation.

it will not be eligible for the Underserved Community incentive amounts.
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Ancillary equipment associated with EVSE installation, such as bollards, stripping, and/or signage, is
not eligible for incentives. In addition, co-located distributed generation or energy-storage material do
not qualify for incentives.

Section 5:
Program Process

The following figure summarizes the key steps for a Commercial customer to participate in the
Program. Each step is described below.

Receive Incentive

p Complete
Reservation/ £
Determination Installation and

Letter Activation

Plan an Eligible

Project & Get =4 Apply to Frogram
Proposal

Request Incentive

Verify Installation,
if Requested

Receive Incentive

w/ Payment
Request Form

Project Planning

Customers are responsible for defining an eligible project scope that is appropriate for their site and
vehicles. The Program does not offer any customer-side site design assistance. Eversource and Ul
do provide utility service interconnection design. Customers should carefully review the sections in
this Guide on customer eligibility, incentives, and device eligibility when defining the project. EVSE
vendors identified within this Program may also be a useful source of information when planning the
project.

Hosting capacity maps may help to encourage EVSE deployment in underutilized circuits. The state
encourages all EVSE vendors and other potential Site Hosts to utilize the hosting capacity maps as
an integral tool. Capacity maps can be found for Eversource here and Ul here,

When planning for any futureproofing (i.e., site design to allow for future charging infrastructure
expansion), customers should consider what futureproofing is prudent given the eligible per-site
incentive cap. Any futureproofing costs will be included in the determination of total project incentives.
Eversource or Ul will consult with the customer and evaluate futureproofing requests to determine the
feasibility and appropriateness of the plans and eligibility for incentives. Futureproofing costs may
include: oversized or additional conduit; oversized panels; additional conduit; trenching; connection
points to additional parking spaces; service for the station; and/or larger or additional transformers
and pads.
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Program Application

A Program application should be submitted when a customer has completed planning and before any
equipment purchase or installation. Customers who purchase equipment or installation services
before submitting the Program application will not be eligible for installation incentives.

If a project is determined that a new or upgraded electrical service from Eversource or Ul is
necessary, it is highly recommended to submit the new/upgraded service request to the respective
utility company before submitting your program application. This will allow you to determine full scope
of work and any costs associated with running new/upgraded service.

DCFC Electric Vehicle Infrastructure Training Program (EVITP) Certification Requirement
Beginning on June 30, 2024, any contractor installing DCFC chargers participating in the CT Electric
Vehicle Charging Program must be EVITP Certified and provide proof of certification to receive
incentive payments. All EVITP Certified Electricians must pass a certification exam for proof of
certification. More information on EVITP certification can be found on the EVTIP website located
here.

DCFC Selection Criteria:
DCFC applications will no longer be on a first come first serve review and approval cycle.
Applications will be accepted from March 15, 2024 through June 1, 2024, at which time all
applications will be scored on new criteria. Those projects with the highest scores (up to 100
points maximum) will be selected until funds are exhausted. Waitlisted applicants from 2022 are
required to re-apply for these DCFC incentives.

Criteria for requirements and prioritization are as follows:
1) Minimum Requirements Criteria: In order to move forward in consideration of
program funding:
a) Sites must be publicly available and not located at a workplace;
To qualify for funding, the participant must allow the general public practical access to, and
use of, the parking space and charging station(s) for seven days per week, at least 12
hours per day. Workplace sites are excluded from consideration; those charging spaces are
dedicated for the use of employees and not intended for general public use.
b) Sites must not be eligible for Phase 1 of ConnDOT’s NEVI Plan. If a site is eligible
for NEVI funding based on the site’s proposed location, it must instead seek funding
through ConnDOT and are ineligible for DCFC funding through this CT EV Charging
Program.

2) Prioritization Criteria: For those sites that pass the minimum requirements above, the
program will score each application on the following prioritization criteria.
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Criteria L/]
Prioritization Factor etric Points
Pa Application includes futureproofing [All Points: Total project cost with futureproofing triggers [10
measures while the total project ess than the maximum site incentive
cost plus futureproofing remains at
or below the current maximum site Half Points: Total project cost with futureproofing
incentives. friggers the maximum site incentive
No Points: No futureproofing measures are included in
the project.
Db Number of Ports at Site All Points: 25 30
Half Points: 3-4
No Points: 2
Dc Avg kW per Port All Points: 2150kW 10
Half Points: 100-149 kW
No Points: <100 kW
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Geographically distribute DCFC
ports ranked by town based on
population and number of existing
and program funded publicly
accessible DCFC ports.

All Points: Towns with relatively no or low number
DCFC ports per person. ANSONIA, DERBY, EASTON,
(HAMDEN, NEW HAVEN, NORTH BRANFORD,
WOODBRIDGE, ANDOVER, ASHFORD, AVON,
BARKHAMSTED, BEACON FALLS, BERLIN,
BETHANY, BETHEL, BETHLEHEM, BLOOMFIELD,
BOLTON, BRANFORD, BRIDGEWATER, BRISTOL,
BROOKFIELD, BROOKLYN, BURLINGTON, CANAAN,
CANTERBURY, CANTON, CHAPLIN, CHESHIRE,
CHESTER, CLINTON, COLCHESTER, COLEBROOK,
CORNWALL, COVENTRY, DANBURY, DEEP RIVER

DURHAM, EAST GRANBY, EAST HADDAM, EAST
(HAMPTON, EAST HARTFORD, EAST LYME, EAST
WINDSOR, EASTFORD, ELLINGTON, ESSEX,
FARMINGTON, FRANKLIN, GOSHEN, GRANBY,
GREENWICH, GRISWOLD, GROTON, GUILFORD,
(HADDAM, HAMPTON, HARTLAND, HARWINTON,
(HEBRON, KENT, KILLINGLY, KILLINGWORTH,

[ EBANON, LEDYARD, LISBON, LITCHFIELD, LYME,
MANSFIELD, MARLBOROUGH, MERIDEN,
MIDDLEFIELD, MONROE, MONTVILLE, MORRIS,
NAUGATUCK, NEW BRITAIN, NEW CANAAN, NEW
FAIRFIELD, NEW HARTFORD, NEW LONDON,
NEWINGTON, NEWTOWN, NORFOLK, NORTH
CANAAN, NORTH STONINGTON, NORWALK, OLD
| YME, OXFORD, PLAINVILLE, PLYMOUTH,,
POMFRET, PORTLAND, PRESTON, PROSPECT,
PUTNAM, REDDING, ROCKY HILL, ROXBURY,
SALEM, SALISBURY, SCOTLAND, SEYMOUR,
SHARON, SHERMAN, SIMSBURY, SOMERS, SOUTH
WINDSOR, SOUTHBURY, SOUTHINGTON,
SPRAGUE, STAFFORD, STAMFORD, STERLING,
STONINGTON, SUFFIELD, THOMASTON,
THOMPSON, TOLLAND, UNION, VOLUNTOWN,
WARREN, WASHINGTON, WATERBURY, WEST
HARTFORD, WESTBROOK, WESTON, WESTPORT,
WETHERSFIELD, WILLINGTON, WINCHESTER,
WINDSOR

WINDSOR LOCKS, WOLCOTT, WOODBURY,
WOODSTOCK

Half Points: Towns with medium number of ports per
person. BRIDGEPORT, EAST HAVEN, MILFORD,
SHELTON, TRUMBULL, WEST HAVEN, ENFIELD,
GLASTONBURY, HARTFORD, MANCHESTER, NEW
MILFORD, RIDGEFIELD, VERNON, WINDHAM

No Points: Towns with relatively high number of ports
per person. FAIRFIELD, NORTH HAVEN, ORANGE,
STRATFORD, COLUMBIA, CROMWELL, DARIEN,
MADISON, MIDDLEBURY, MIDDLETOWN

OLD SAYBROOK, PLAINFIELD, TORRINGTON,
WATERFORD, WATERTOWN, WILTON
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Requesting New Electrical Service
Below are links to each of the utilities new service information:
e Eversource:
https://www.eversource.com/content/business/services/start-stop-or-transfer-service
[ Ul:
https://www.uinet.com/w/installupgrade-service?p_|_back_url=%2Fsearch%3Fq%3Dnew%252
Oservice

Application Location
For Eversource, the application can be found at this page on eversource.com. Applications should be
submitted as a PDF to:_EversourceEVApplications@clearesult.com.

For Ul, the application can be found at: uinet.com/EVProgramsForYourBusiness. Applications should
be submitted as a PDF to: UIEVApplications@clearesult.com.

Customers should carefully review the instructions on the form, complete all required inputs, and
attach all required documentation when submitting to avoid processing delays. The following sposal
(includinupporting documentation will be required:

®  Contractor prog EVSE charging station and make-ready infrastructure cost)

L Site plan showing proposed circuits including but not limited to:
Conduit path

Wire size

Wall/floor penetrations

Disconnecting means

Location of charging stations

Any future proofing measures

o O O O O

Errors or omissions in customers’ application may lead to delay or cancellation of the application.
Upon identifying any such issues, the Program team will attempt to contact the customer using the
information supplied in the application. If Eversource or Ul are unable to reach the customer or the
customer does not respond with the information needed to correct the application within 10 business
days, the application will be cancelled.

Incentive Reservation

Upon approval of an application, the Program team will issue the customer an email notification
indicating the approval, the reserved incentive amount, a reservation number, and an incentive
payment request form to be submitted after installation and activation. The Program Team typically
provides an incentive reservation letter to customers within 15 business days of receipt of an
application in good order.

The incentive reservation is valid for 1 year from the date of the incentive reservation letter.
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Installation & Activation

Customers, with their chosen vendor(s) and contractor(s), are responsible for completing installation
of the project within the incentive reservation period and in a manner consistent with the application’s
approved project scope. Eversource or Ul's Program team can provide support; however, it is the
customer’s responsibility to initiate any required new electric service or electric service upgrades.
Electrical work must be completed by a qualified professional, in full compliance with local laws and
regulations

Incentive Payment Request

Upon completion of installation and activation, customers must submit final project documentation
with their completed payment request form. Customers should carefully review the instructions on the
form, complete all required inputs, and attach all required documentation to avoid processing delays.
Please refer to application “Post Application Checklist” for complete list of documentation.

Installation Verification

Projects may be selected for installation verification which is a post inspection of the final installed
scope of work. If the project is selected for installation verification, the Program team will contact the
customer to schedule the time. An inspector will visit the customer site to confirm project details and
complete visual inspection. These brief visits are used to ensure and help maintain the overall quality
and integrity of the Program. If the inspector identifies any material differences in the installed scope
from what the Program has approved, two scenarios can occur. Either the customers will be required
to make corrections before the incentive payment is released or the incentive amount will be revised
based on changes in the final scope of work

Installation Incentive

The installation incentive is the financial incentive that a qualified customer receives for installing and
activating eligible EV chargers in the Program. The installation incentive is paid by check to the
account holder associated with the application unless the customer designates an alternate payee
when submitting the Program application. Payment for complete and accurate applications are
typically issued within 10-20 business days. Payments are sent via US Postal Service, which requires
several more days for delivery. Customers may check the status of their payment on their dashboard
in the online application portal.

Extensions

The Program acknowledges that circumstances beyond the customer’s control may sometimes delay
projects and in such cases, exceptions may be made to the Program’s required timeframes.
Extension requests will be reviewed, but there is no guarantee that an extension will be granted.
Customers should submit extension requests to EversourceEVApplications@clearesult.com for
Eversource or to UIEVApplications@clearesult.com for Ul. Be sure to include the subject “Extension
Request”, the number of days’ extension requested, and a summary of the reason the extension is
needed. Customers will receive an email response confirming if reservation extension has been
granted. This should be completed at least 14 days prior to a deadline.
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IRS 1099 Reporting

Program rebates are taxable to the entity that receives the benefits of the Program, which is the
customer. If the customer releases the rebate to the contractor, the contractor must show a reduction
in the invoice. Rebates greater than $600 (including annual cumulative incentives for different
projects) will be reported to the IRS unless proof of tax-exempt status is provided.

Limited Funding

Incentives under the Program are available on a first-come, first-served basis until allocated funds are
depleted and only for measures performed during the term of the Program. The Program may be
modified or terminated without notice.

Program Help Desk
Customers can contact Program staff for questions using the contact information below. Please allow
two businesses days for a response to your email or voicemail.

Eversource

Phone: (888) 978-1440

Hours of availability: 8:30am — 5:00pm, Monday — Friday excluding holidays.
Email: EversourceEVSupport@clearesult.com

Ul

Phone: (888) 978-1440

Hours of availability: 8:30am — 5:00pm, Monday — Friday excluding holidays.
Email: UIEVSupport@clearesult.com

Section 6:
Definitions

The following definitions apply to this Program:

e Site: Prewiring of electrical infrastructure at a set of parking spaces to facilitate cost-efficient
installation of a bank of EVSE, either Level 2 or DCFC, on a property within Eversource’s or
Ul’s electric service territory owned or controlled by the Site Host. A site may include a service
panel, junction boxes, conduit, wiring and other components necessary to make a particular
location able to accommodate a bank of EVSE. The maximum incentives shall apply to each
site. A Site Host may have more than one site at a single property to the extent that each site
meets the specific electrical infrastructure criteria as defined.

e Public Site: A site where the general public is permitted by the owner and operator to access
and use the EV charger 24 hours per day, 365 days per year.

e Port: AJ1772, CCS, or CHAdeMO connector that can provide power to charge a connected
EV regardless of whether other ports at the same site are simultaneously in use.
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Electric Vehicle Supply Equipment (EVSE): Level 2 or DCFC charger. Level 2 requires
208/240-Volt input with J1772 connection. DCFC requires 208 or 480-volt, 3-phase input, with
CCS and/or CHAdeMO connections. EVSE includes the charger, EV charge cords and plugs,
and charge stands.

EV Commercial Infrastructure Program: A Program that provides incentives for the
installation of electric infrastructure and EVSE to support the deployment of Level 2 and DCFC
light-duty EV chargers for multifamily properties, public destination locations, workplace, and
light-duty fleets in Connecticut.

Site Host: The fee owner or long-term (10 years or longer remaining term) lessee of the Site.
Developer: An entity responsible for designing, constructing, and commissioning an EV
charger site installation. This entity may also be responsible for owning, managing, and
operating the chargers.

Equipment Owner: The entity that purchases and owns the EV charging equipment once it is
installed.

Customer: An entity taking service from the utility.

Underserved Communities: A location that meets one or more of the following criteria:

o  Within a United States census block group, as determined in accordance with the most
recent United States census, for which thirty percent or more of the population consists
of low-income persons who are not institutionalized and have an income below two
hundred percent of the federal poverty level.

o Includes “distressed municipalities,” “environmental justice communities,” and “public
housing authorities” as defined in the Connecticut General Statutes.

o  Within a distressed municipality included on the list published by the Department of
Economic and Community Development at
https://portal.ct.gov/DEEP/Environmental-Justice/Environmental-Justice-Communities#
Map.

o A multifamily property under the jurisdiction of the public housing authorities.

o Ul customers: Please refer to capacity map here to determine if your location is in an
underserved community.

o  Eversource customers: Please refer to capacity map here to determine if your location
is in an underserved community.

Baseline: All locations that do not meet the definition of “Underserved".

Futureproofing: Make-ready infrastructure upgrades included in site design that would allow
for future charging infrastructure upgrades. Futureproofing costs could include the following:
oversized or additional conduit; oversized panels; additional conduit, trenching, connection
points to additional parking spaces; service for the station; and larger or additional
transformers and pads. Futureproofing detail provided by applicant is for informational
purposes only. It will inform the Program of potential future incentives that may be considered
for the applicant’s future expansion plans.

Light Duty: Cars and trucks with maximum Gross Vehicle Weight Rating (GVWR) < 8,500 Ibs
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Section 7:
Commercial EV Charging FAQs

What are the incentives and rebates available through this program?
Please refer to the eversource.com for Eversource or uinet.com/EVProgramsForYourBusiness for Ul
to view available incentives.

Can | use these incentives for my existing charging stations?

Existing equipment is not eligible for these incentives. Existing charger owners might be eligible to
participate in the Managed Charging program which offers incentives for enrollment and ongoing
participation in Managed Charging if they choose. Please see our Commercial Participation Program
Guide for more information.

How do | qualify to receive these rebates?

You must be a non-residential customer or be the owner/manager of a multi-unit dwelling (MUD) in
Eversource or Ul territory. Customers who lease the property where EV chargers will be installed can
still participate in the program, however, the landowner will be required to execute a land rights
document (easement). Program includes EV charging incentives for public parking areas, retail and
mall parking, workplaces and fleets, colleges and universities, government properties, and MUDs.

Who is eligible to participate in this program?

Commercial and industrial or multifamily property owners/managers who are electric customers of
Eversource or Ul are eligible. Qualifying equipment must be installed and activated to qualify for the
incentives available through this program. Customers who lease the property where the EV chargers
will be installed can still participate in the program, however, the landowner must sign the application
acknowledging their approval.

What is “Make-Ready” Infrastructure?

“‘Make-Ready” infrastructure includes the electrical infrastructure that supports an EV charging
station. This includes service connection upgrades between the local substation and transformer and
electric vehicle (EV) supply infrastructure between the meter and service panel. The Program’s
rebate helps reduce some of the upfront costs to making the site ready for charging station
installation, and in some cases covers up to 100% of the cost

What work will Eversource and Ul manage?

If you require a new service for your project, Eversource and Ul will manage the new utility service
and make the final connection to your service point after it has been inspected by the Authority
Having Jurisdiction (AHJ). Eversource and Ul will provide rebates for eligible infrastructure (up to
specified cap, see the Program Guide for details) that will connect to your chargers. This includes, but
is not limited to trenching, a transformer, dedicated service meter, panel(s) if deemed necessary, and
all conduits and necessary wiring to support the approved.
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number of charging stations. Eversource and Ul will also provide rebates for up to 50% of electric
vehicle supply equipment (EVSE) costs (up to specified cap, see the Program Guide for details).

What costs am | responsible for?

You are responsible for the cost of purchasing and installing the charging station(s) over and above
the specified cap for eligible rebates. You own the charger and are responsible for maintaining and
servicing the charger for a minimum of five years.

Are there any additional requirements for participating in program?

Yes. All chargers will be required to be networked to gather usage data. This will require an ongoing
networking fee, determined by the vendor you select, that would be paid by you. In some cases (i.e.
Fleets and MUDs) there is a requirement to participate in a Managed Charging Program like Demand
Response or other custom program. Please see our Commercial EV Charging Program Guide for
more information.

Can | charge drivers to recoup costs of charging station operations?

Yes, your organization can bill drivers for charging station services subject to any applicable laws or
regulations. Business and property owners have the final say on how their EV charging equipment is
utilized. Before selecting a charging vendor for your project, see their supported billing methodologies
to ensure your intended billing strategy is possible on their platform

What type of charging stations are right for me/my property?

This will depend on different factors related to your business and the goals you are trying to achieve
with your EV charging stations. For example, you may want to consider how long your customers will
be parked at your location. There are two types of chargers eligible for incentive in this program,
Level 2 and Direct Current Fast Chargers (DCFC). Level 2 requires 240-volt power and is ideal for
workplaces, destination, and multi-unit developments or anywhere in which the user will be at the
location for at least an hour in duration. DCFC requires 480-volt power and charges for 30 minutes or
less than 1 hour. DCFC is ideal for highway, near-highway, dense urban locations, as well as for
Workplace/Fleets where vehicle volume will be high and frequent.

Where do | purchase my charging station?

Customers can purchase chargers from electrical distributors, charger manufacturers, or electrical
contractors (as a part of their total scope of work). You must install approved charging stations to be
eligible for incentives. Qualified charging station vendors can be found on the Business section of our
website at eversource.com or uinet.com/ProgramsForYourBuiness under EV Charger Qualified
Product List.
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Do | hire my own contractor to install the charger?

Yes. You must hire a qualified, state-licensed, and insured contractor. The design and construction
must comply with all local, state, and federal electrical standards to be eligible for the program. For
DCFC installations your contractor must be EVITP certified.

How long does the application process take to get approval before | can start my project?
Applications are approved and receive an incentive reservation letter typically within 15 business
days of receipt of an application in good order.

How long will it take for me to complete my EV charging project from start to finish?

This timeline varies depending on a variety of factors such as if your project requires new service
from the utility, the availability of equipment based on supply chain delays for things like, meter
sockets, transformers, EV chargers, permitting approves, etc. Project timelines can range from a few
months to over a year depending on these factors.

How long does it take to get my incentive payment once my project is complete?

Once your chargers are energized and your project is completed, you will submit your incentive
payment request with all the associated final documentation. Payment for complete and accurate
incentive payment requests are issued by check within 20 business days.

Is there a separate incentive for businesses with fleets of vehicles?

Businesses with light-duty fleets may be eligible for incentives through the program for installing
charging infrastructure as well as fleet assessment and guidance services to a develop a thoughtful
and comprehensive fleet conversion strategy. Eversource customers: please refer to our fleet
webpage for more information. Ul customers should visit this page.

Is there any specific beneficial electric rate associated with EV charging?

Yes, separately metered Level 2 and DC fast chargers that are available to the public, may be eligible
for the EV Rate Rider. By enrolling in this rate, you may save on your electric bill. Eversource
customers should visit this page to learn more and apply. Ul customers can learn more here.

Are incentive funds limited and will they run out?

Yes, we received approval from our regulator for a certain level of funding for incentives. At this time,
we have not reached the limit. However, in 2022 and 2023, we were fully subscribed in some of the
program segments before the end of the year, so we encourage you to apply, and get on the waitlist,
as soon as you are able.

How can | get in touch with a program representative if | have questions?
e Eversource customers: You can contact a program specialist by emailing
EversourceEVSupport@clearesult.com.
e Ul customers: You can speak to a Program representative by emailing
UIEVSupport@clearesult.com.

A representative will get back to you within 1-2 business days.
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Where do | apply?

You can find the Application on the Business section of eversource.com or Ul's website
uinet.com/ProgramsForYourBuiness. Be sure to fully complete the application and provide all
necessary documentation outlined in the application.

How can | understand Connecticut’s existing electrical hosting capacity?

Hosting Capacity refers to an estimated maximum amount of power that can be accommodated on
the distribution system at a given location under existing grid conditions and operations, without
adversely impacting safety, power quality, reliability or other operational criteria, and without requiring
significant infrastructure upgrades.

Customers can view this map for Eversource territory or view this map for Ul territory to get a
general understanding of where there is currently more electrical load capacity in Eversource’s or Ul's
grid in Connecticut. This map provides approximate values of Hosting Capacity measured in
Megawatts (MW) by circuit in the distribution system. Note that circuits colored in gray (red for Ul)
have limited capacity or the information on the circuit capacity is not available. This does not mean
that an EV charging station cannot be located on those circuits. Please request verification for
projects to be considered on those circuits.

Please note that this map is being provided for informational purposes and is not intended as a
substitute for filing an application with the utility. It is intended to guide developers to three phase
circuits which may have underutilized capacity for large scale EVSE projects, particularly DC fast
charger projects. The map will be updated regularly; however, the information provided is
non-binding. Proposed projects will need further analysis and may need detailed engineering studies
to determine whether such EVSE projects can be accommodated on the system.

Section 8:
Commercial EV Charging Applications

Please refer to the Business section of eversource.com or Ul's website
uinet.com/ProgramsForYourBuiness for the latest versions of the EV Charging applications.

Section 9:
Commercial Qualified Products List

Qualified charging station vendors can be found on the Business section of our website at
eversource.com or uinet.com/ProgramsForYourBuiness under EV Charger Qualified Product List.
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Light-Duty Fleet Owners & Operators Manual

Section 1:
Introduction

Welcome to the Connecticut Electric Vehicle Charging Program

New technology like electric vehicles (“EVs”) raise many questions and your utilities know informed
consumers drive great partnerships. In this guide, United Illuminating and Eversource explain a
unique new Light-Duty EV Fleet Charging Program and help you understand just how easy it can be
to create or update your light-duty fleet with EVs, how you will save money through EV charging
programs, pay less for your usage during designated charging times, get faster charging options to
streamline your business, and understand how smart choices can protect the future of our
environment. EVs produce less lifetime pollution than gas-powered vehicles, and, as sources of
electricity become cleaner, these emissions will continue to decline. The EV community and public
charging network are quickly growing. Let’s find out just how you can become part of this new
technology revolution!

The Connecticut Light-Duty EV Fleet Managed Charging Program (“Light-Duty Fleet Program” or “the
Program?”) offers eligible commercial and industrial fleet owners the opportunity to earn rebates and
incentives to install EV chargers and charge their EV fleets smarter, avoid costly peak time energy
use, and help your utility, either United llluminating (“UI”) or Eversource, collectively (“utilities”),
manage the additional electricity demand from EV’s now and into the future. Charging EVs at your
business can offer many benefits, from convenience to cost savings and vehicle emission reductions.
Whatever your motivation, we welcome your participation and look forward to supporting you.

So, how does it work? This guide will provide all the information you need to participate successfully
and receive the Program incentives that are applicable to you. This includes eligibility criteria, the
Fleet Assessment and enrollment process, project planning, and post-enrollment requirements. The
Guide will be revised as the Program and/or the application process evolves. Revised versions of this
Guide will be posted on your relevant utility’s website, so check the relevant site frequently as you
plan your fleet. Overall, customers interested in the Program should read this guide and direct any
follow up questions to the relevant Program Support staff mentioned in Section 8. United Illuminating
and Eversource are ready and eager to help on your project!
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Section 2:
Definitions & Key Terms

The definitions in this section will help existing and prospective light-duty fleet owners/ operators
to understand some of the terms used throughout this guide.

Direct Load Control: The capability of the utility to manage the electrical load of the participant’s EV
or EV charger in collaboration with the utility’s Technology Partner. This enables utilities to reduce
stress on the grid system by turning charging on and off when the system is experiencing times of
high stress.

Demand Response: refers to actions taken by utilities during times when the electric system is
strained. This system strain typically occurs on the hottest days of the summer but can also happen
any time of the year such as in emergency situations or when electricity supply is limited. By initiating
Demand Response “Events,” utilities act with their customers and through their Technology Partners
to reduce electric usage for short periods of time. When customers respond to an Event it helps
maintain a stable electric system. In most cases advanced notification up to 24 hours can be
provided.

Demand Response Management System (“DRMS”): the platform each utility uses to coordinate all
Demand Response Activities and the system that the Fleet’s technology will integrate with (if
possible).

Demand Response Season: The Demand Response Season is the season in which Demand
Response events may be called. This season runs from June 1st through September 30th.

Emergency Demand Response: refers to actions taken by utilities if the utility determines action is
required to maintain the safety and reliability of the grid. Critical system events that impact system
voltage levels, system stability and safety, or distribution system events that are considered
emergencies by utilities may require override of a customer’s EV charger. While such conditions are
rare, utilities will attempt to provide advance notification whenever possible, dependent on the nature
of the event. Customers will still have the ability to opt out during an Emergency Demand Response
event.

Electric Vehicle Supply Equipment (“EVSE”): refers to devices used to supply EVs with electricity.
These devices generally fall into two categories — Level 1 and Level 2:

Level 1 (“L17): The lowest speed charger, these chargers plug into the average 3-prong, 120V
plug. These plugs charge a vehicle very slowly, and the time required varies greatly depending
on the size of a vehicle’s battery. A L1 charging plug was likely included in the EV purchase.
These chargers are not eligible to participate in this Program.

Level 2 (“L2”): These chargers are a step up in power from L1 chargers and connect to either 240V
outlet or are hardwired directly. L2 chargers are most often purchased separately from the EV, although
more EV’s are beginning to come with an L2 charger as standard equipment as an option at purchase.
An L2 charger can have “smart” features that can be accessed through a mobile app and/or web portal
and are available in several power levels. L2 chargers can fully charge a vehicle from empty between 3
and 7 hours, depending on the size of an EV’s battery and power rating of the charger

Networked L2 or “Smart Charger”: These chargers can connect to the internet (via Wi-Fi or cellular
connection) and can be controlled, generally, through a mobile app.

Non-Networked L2: These chargers don’t connect to the internet (via Wi-Fi or cellular connection) but
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do charge a vehicle as quickly as a Networked L2.

Direct Current Fast Charger (“DCFC”): DCFC chargers, sometimes referred to as a Level 3 DC
charger, are a step up in power from L2 chargers. DCFC chargers use a 3-phase 480 volt AC electric
circuit but delivers direct current (DC) to the vehicle. DCFC equipment can charge a BEV to 80 percent
in just 20 minutes to 1 hour. For this program, DCFC charging stations must be dual port with both SAE
J1772 Combined Connector System (CCS) and IEEE 2030.1.1 (CHAdeMO) charging ports. Support of
simultaneous charging on both ports is not a requirement, however to qualify as a two-plug charging
site, DCFC stations must support simultaneous charging of at least 50 kW

Fleet: Section 14-164b of the Connecticut General Statutes defines “fleet” as “a group of owned or leased
motor vehicles subject to emissions inspection pursuant to subsection (c) of section 14-164c owned or leased
by one person, firm, corporation, or governmental entity.” These fleets include but are not limited to federal,
state, and local fleets, service fleets, and last -mile delivery fleets.

Fleet Advisory Service: the entity that provides Fleet Assessments. This entity/entities partner(s) with your
utility to provide this third-party service.

Fleet Assessment: an assessment that identifies fleet vehicles ready for electrification. This assessment
provides site feasibility, rate analysis, estimate billing impacts and related recommendations to assist fleets
with making informed decisions when transitioning their fleet to electric vehicles. This assessment will also
provide the appropriate method of participation for your fleet regarding Managed Charging.

Fleet Owner/ Operator: the employer/ fleet manager that acts as the decision maker and individual or set of
individuals that control the operations of a given fleet.

Light-Duty: Cars and trucks with maximum Gross Vehicle Weight Rating (GVWR) < 8,500 Ibs.

Managed Charging: Managed Charging refers to coordination between EV owners/ operators and the utilities
or third-party partners of the utility to stop or slow down charging during times of high stress on the utility
system. This can be done by either utilizing behavioral signals to prompt EV owners to adjust their own
charging behavior, or by the utility sending direct load control signals to the EV or EV charger during those
times of stress. This Program uses both approaches. Managed Charging allows the utilities to adequately
integrate the growing, new demand on their systems from EVs, and allows ultilities to use the flexibility of EVs
to reduce costs.

Non-Public: those light-duty fleet chargers intended solely for the private use of a fleet.

Public Access: unrestricted site access to the public to charge EVs at any time the EV charger is unoccupied
for seven days per week, at least 12 hours per day.

Telematics: Like many of the appliances, communications, and entertainment systems we use today, vehicles
have also become “connected devices”. Telematics is the capability of a vehicle to wirelessly communicate with
other systems like those used to administer the Program. This communication allows important vehicle and
charging data to be shared with our technology partners and can be used to enable control signals that can
slow the rate of charge or turn the EV charging station on or off as needed by the grid during Demand
Response Events.
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Section 3:
Program Description

Overview

The Light-Duty Fleet Managed Charging program (“Light-Duty Program” or “the Program”) offers
ongoing incentives and load shifting benefits to promote consistent participation in Managed Charging
over time. These incentives are broken into incentives for public chargers and incentives for
non-public chargers. Which option is selected will determine the requirements for much of this
Program.

The Light-Duty Program is designed for light-duty fleets with non-public chargers or light-duty fleets
with public access chargers. Non-public chargers receiving upfront incentives through the CT EV
Charging Program are required to participate in one of the managed charging program designs
described in this section for a minimum of 24 months. Chargers with public access receiving
incentives through the CT EV Charging Program are not required to participate in managed charging,
but are able to join, earn incentives (if applicable), and optimize their charging to potentially save
energy. Therefore, it is worth considering the business implications of this selection. More information
on the upfront incentives can be found in Section 4.

The business use of light-duty fleets is broad and varied. As such, there is not a “one-size-fits-all”
program design for every business. For example, a program design that requires curtailment of
charging at specific times that work for one business might significantly interfere with or interrupt the
business use of the fleet at a second business.

Furthermore, as hardware and software in the managed charging space is nascent and evolving,
there are certain combinations of technologies that are not compatible, though they may be in the
future. This means that certain types of technologies may only be able to participate in the Light-Duty
Program in specific ways, just by virtue of what is technologically feasible at the time of enroliment.

Program Participation & Application

Beginning April 1, 2023, United llluminating and Eversource will offer a Light-Duty Managed Charging
Program that provides customers with two potential methods of participation: Demand Response or a
Customized Managed Charging Option (“Customized Option”). The method that the light-duty fleet
owner/operator chooses will depend on their technical and business capabilities. These capabilities
are determined by the participant in the case of Demand Response, or during a Fleet Assessment,
through the Fleet Advisory Service in the case of the Customized Option. Interested light-duty fleet
owners/ operators submit an application for the Light Duty Managed Charging Program and indicate if
they will participate in Demand Response or the Customized Option.

% Fleet Assessments

Light-Duty Fleet Assessments are available to any light-duty fleet owner/ operator as a service
available in the CT EV Charging Program.

For participants choosing to participate in the Customized Option, the relevant utility’s Fleet Advisory
Service will perform a complete fleet assessment including management of EV charging load. If the
participant’s EV charging network is capable of load balancing and the participant has the necessary
internal resources (staffing and knowledge), the Companies will collaborate with the participant to
determine the load balancing solution that delivers the optimal, year-round benefit (e.g., minimize
peak demand while encouraging off-peak charging) to the participant and the distribution system with
the least impact to business operations. If the level of sophistication in technology and resources is
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such that additional building load balancing may be achieved, the Companies may engage the
resources of its energy efficiency programs to develop a total site load balancing plan.

The two methods of participation a light-duty fleet owner/ operator are described in more detail in the
remainder of this section. As a reminder: any light-duty fleet receiving incentives for non-public
EVSE installations is required to participate in one or the other method of participation. Light-duty
fleets receiving incentives for public EVSE installations are not required to participate in either method
of participation, but may find great value in participating, as well as providing the utility a great
resource in optimizing the utility’s system.

% Demand Response Program

Integrated Demand Response: This method of participation enables those participants with installed
EVSE which the utility’s DRMS provider has existing software integrations, to receive DR Event
dispatch notifications and automatic load curtailment of EV charging without manual intervention. If
customers opt-out of integration, they can participate in customized managed charging. Monitoring
and evaluation of automated DR performance will be completed through the Companies’ DRMS
platform.

Non-Integrated Demand Response: For those participants with installed EVSE which the utility’s
DRMS provider does not have software integration capability, DR event dispatch notifications will be
sent to designated fleet operator contacts only. In response to such notifications, fleet operators will
manually curtail load to EV chargers. Monitoring and evaluation of manual demand response
performance will be completed through EV charging data collection verification.

This method of participation includes per plug incentives on an ongoing basis for adequate
participation. The incentives and definitions of participation are outlined in the relevant sections
below.

A few details to consider:

e Must be able to integrate with the utility’s DRMS Provider or be able to meet the requirements
of Demand Response manually

e Must commit to ongoing participation in Demand Response Events which can occur during the
Demand Response Season.

e The Demand Response Season is from June to September, and Demand Response Events
can happen at any time during this season on non-holiday weekends from 3pm to 9pm.

Must participate for a minimum of 24 months.

e Participants will earn incentives on a per-plug basis, depending on the performance of that
given plug during any given month within the Demand Response Season. More on this in the
Incentives section.

e Participants are able to opt out of two events per plug per month of the Demand Response
Season.

% Customized Managed Charging Program

Where participation in Demand Response is not feasible, either due to technological or business
limitations, an alternative, Customized Option is available to all light-duty fleets. This solution will be
defined during a Fleet Assessment, as the unique circumstances of each light-duty fleet will
determine the exact design of a customized program. A customized managed charging program can
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take a few shapes, including:

e Programs designed to manage load around the off-peak and on-peak periods, and/or restrict
on-peak charging hours
Load balancing during peak-hours to reduce charges associated with high demand

e Programs containing components of both the above.

This method of participation does not include ongoing incentives for participation. However, there are
likely many savings to be had by efficient management of energy consumption through the
participating EV chargers. The Fleet Assessment will help the business quantify such potential
savings.

Please see Section 7 for more information on how to participate in both a Customized Managed
Charging Program and a Demand Response Program.

Section 4:
Rebates & Incentives

For participants in the Light-Duty Managed Charging Program, there will be both upfront make-ready
incentives and ongoing incentives available.

% Upfront Incentives:

Eligible light duty fleet sites can receive incentives through the CT Electric Vehicle Charging Program
for Level 2 and DCFC chargers. Incentives can cover up to 100% of eligible make ready installation
costs plus up to 50% of eligible EVSE charger costs. Incentives cap at a Per Site Maximum Rebate
(see table below). Incentives rates are subject to change at Eversource’s and Ul’s sole discretion,
except where incentive rates have been committed in an incentive reservation letter.

EV Per Site
Customer Type| Charger| Maximum Malée::::dy EVSE Cost | Port Requirement
Type Rebate
Easeling Level 2 $20,000 Up To 100% | Up To 50% M?n?mum of 4 Poris
Community DCFC $150,000 Minimum of 2 Poris
Underserved | Level 2 | $40,000 Minimum of 4 Ports
. Up To 100% | Up To 50%
Community | pDCFC | $250,000 | °| P * | Minimum of 2 Ports

Note: For more information on the Make Ready Incentives available, please see the
Commercial EV Charging Program Participation Guide found on your utility’s website.

There are no requirements in this program for making these chargers available to the public or using
exclusively for private (business) charging. The decision is up to each individual site host and
determined on their specific needs. Site owners should consider issues like whether or not
customers will be parked at your location, proximity or accessibility to public access, fleet charging
schedules and whether or not site host would like to collect charging fees to off-set some of their
operating and EVSE costs.
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% Ongoing Incentives:

There are also ongoing incentives available for participation in Managed Charging. Note: all light-duty
Fleets using upfront incentives for non-public EV chargers will be required to participate in Managed
Charging for a minimum of 24 months.

The base maximum monthly incentives in Demand Response vary by type of charger, from $5/plug
per month to $25/plug per month. The Companies provide additional incentives for public sites
($10/plug per month) and for those sites requiring a non-integrated/manual solution ($5/plug per
month). For participants in a Customized Option, there is no direct, ongoing incentive. The benefits of
the Fleet Assessment, as well as any savings from more cost-effective load management and/or load
balancing could be substantial due to rate savings and/or demand charge avoidance.

Please see the table below to understand the different available incentives between the different
types of Light-Duty Managed Charging Programs

Monthly Incentives Per EVSE Plug
Program Type Level 2 Charger | Lewvel 2 Charger | DCFC jupto | DCFC(>
(up to 10 kW) (up to 20 kW) 50 kW) 50 kW)
Demand Response: Base
Incentives 85 $10 $20 825
(non-public, integrated site)
DR Adder: Public EVSE 510
DR Adder: Non-integrated 55
Customized Solution Cost of Fleet Services plus yearly demand savings
Section 5:

Eligibility & Enroliment

The Light-Duty Fleet Program is open to all Ul and Eversource commercial and industrial customers
in Connecticut with an active account with a planned or existing fleet of EVs and/or PHEVs.

Site hosts who receive an EVSE infrastructure charger rebate for non-public EV chargers serving
light-duty fleets through the CT EV Charging Program are required to enroll in the Light-Duty
Managed Charging Program. The minimum period of participation is 24 months. Depending on the
type of Managed Charging Program the site host opts for, there may be both incentives and ongoing
energy savings from load balancing and/or off-peak charging.

Site hosts who receive an EVSE infrastructure charger rebate for public EV chargers serving
light-duty fleets through the CT EV Charging Program are not required to enroll in the Light-Duty
Managed Charging Program, but are encouraged to participate to potentially earn incentives and also
potentially save on energy costs.

The Light-Duty Fleet Program is open to all Ul and Eversource commercial and industrial customers
in Connecticut with an active account with a planned or existing fleet of EVs and/or PHEVs.

Site hosts who receive an EVSE infrastructure charger rebate for non-public EV chargers serving
light-duty fleets through the CT EV Charging Program are required to enroll in the Light-Duty
Managed Charging Program. The minimum period of participation is 24 months. Depending on the
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type of Managed Charging Program the site host opts for, there may be both incentives and ongoing
energy savings from load balancing and/or off-peak charging.

Site hosts who receive an EVSE infrastructure charger rebate for public EV chargers serving
light-duty fleets through the CT EV Charging Program are not required to enroll in the Light-Duty
Managed Charging Program, but are encouraged to participate to potentially earn incentives and also
potentially save on energy costs.

+ Additional Eligibility Requirements:
The following requirements apply to all participants regardless of method of participation they choose:

e Participants who leave the Program before the 24-month period ends will be required to pay
back a prorated portion of the upfront incentives they received as part of this Program.

e Incentives are limited to the stated incentive amount listed above or the documented project
cost, whichever is less
Only new EV Chargers are eligible for incentives.

e Electrical work must be completed by a qualified professional, in full compliance with laws and
regulations.

e Participants are required to share the EV charging data with their utility. Please refer to the
Terms and Conditions included with the Program application.

% Data Sharing & Privacy:

Utilities will collect information on your EV charging behavior, such as when and how often you
charge and how much energy you use each time you charge. Your utility may share this information
with third parties for the purposes of evaluating the Program. All EV charging data will be
aggregated, anonymized, or otherwise encrypted if/when disclosed publicly.

Enrollment Process:

The process of enrollment differs slightly between the two methods of participation. In both cases, the
light-duty fleet owner/ operator will fill out and submit an application that can be found on their
relevant utility’s website. Within this application the light-duty fleet owner/ operator will indicate their
method of participation.

If Demand Response is feasible, the Participant will work with Program Staff to execute a Managed
Charging Agreement with Terms and Conditions regarding their ongoing participation, particularly
regarding how incentives are earned. On an ongoing basis, the utilities will conduct quarterly check
ins with each participating fleet owner/ operator to ensure Demand Response participation is in line
with the Terms and Conditions of the Demand Response Program.

If Demand Response is not a feasible option, the Participant works with their utility through a Fleet
Assessment to determine which type of Customized Managed Charging Plan is to be pursued. They
can opt to participate by managing their load based on the on-/off-peak periods exclusively, by
balancing their load by reducing on-peak usage as much as possible, or by combining both load
management and load balancing. With the Fleet Assessment Vendor, they will determine how much
peak load can be avoided and create a Peak Load Avoidance Plan to achieve this goal. The utilities
will conduct semi-annual check ins with each participating fleet owner/ operator to assess
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performance and discuss strategies for improvement if necessary. The specifics of participating within
the Customized Option will be determined during the Fleet Assessment provided by the relevant
utility’s Fleet Advisory Service. Please see Section 6 for more information.

Section 6:
Fleet Advisory Services & Fleet Assessment

Depending on the Light-Duty Program method of participation chosen by the fleet owner/ operator, a
Fleet Assessment will be performed by the utilities’ Fleet Advisory Service. This Fleet Assessment will
help determine the site host’s internal capabilities to meet various Managed Charging prompts to
curtail charging, establish Peak Avoidance Potential and set a baseline for the Managed Charging
activities going forward. The Fleet Assessment will be an opportunity for the fleet owner/ operator to
determine how they are able to participate in Managed Charging with a Customized Option. For
light-duty fleet owner/ operators participating in the Demand Response Option Fleet Assessments are
an optional service.

A Fleet Assessment is required for all light-duty fleets owner/ operators participating in the
Customized Option. This Assessment will provide the light-duty fleet owner/ operator with a deeper
understanding of their fleet’s electric usage and provide ways for the fleet to reduce costs and save
energy.

Through this Fleet Assessment, the participant determines several factors of their participation. The
first step is determining what their maximum charging load could be at their site and whether the load
is manageable. The Participant then determines if their technology is capable of, and their business
model supports, participating in a Customized Solution.

The following is a helpful list of items that a Fleet Assessment will establish:

Maximum charging load of the fleet

Capabilities of the fleet (EVs and EV chargers)

Fleet's Peak Avoidance Potential

A Peak Avoidance Plan

Fuel costs and carbon emissions saved on a vehicle-to-vehicle basis
An acquisition plan based on your existing vehicles' retirement schedule
An estimate of the total cost to purchase your new electric fleet
Charging station infrastructure recommendations and incentives

To find more information on how to apply for a Fleet Assessment, please visit your utility’s website.
For Ul, please visit the EV Programs for your Business page. For Eversource, please visit the EV
Chargers to Power your Fleet page.
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Section 7:
Participation in Managed Charging

Participation in Managed Charging is required for any light-duty fleets receiving incentives for
non-public EVSE installations and is encouraged for light-duty fleets receiving incentives for public
EVSE installations. As discussed above, a light-duty fleet owner/ operator will work with the Fleet
Advisory Service to determine their method of participation. Below is a description participation in
either Demand Response or the Customized Option. Note: the exact dynamics of participation will be
fully defined in the Terms and Conditions relevant to each business, so please consider this as a
helpful guide but not a finalized list of requirements.

Demand Response Participation

Demand Response Events (“Events”) are managed with consideration of the operating conditions of
the electric power system. Events are called to assist in controlling the system at key times. Events
most commonly occur on hot summer afternoons or early evenings and will last a few hours or less.
These periods of high energy demand are called “on-peak” periods. For this Program, Events will be
set during the peak season which is June 1st to September 30th during the times of 3pm-9pm on
non-holiday weekdays.

During Events, participants have the option to participate or opt-out if it is necessary for them to
charge during that time. This way, participants always retain control over the use of their vehicle but
can earn incentives for being flexible when they charge their vehicle.

To receive Event incentives, participants must participate in Events. Participants may opt-out of two
events per month for the four-month Demand Response season. While it is possible for participants
to opt out of events, doing so more than twice per month may impact eligibility for incentives.

The Demand Response Cycle

Demand Response follows a regular pattern of Notification, Event & Opting Out, Results, and, if
applicable, Distribution of Incentives:

«» Notification

Participants will, in most cases, be notified well in advance of an Event so there is plenty of time to
plan ahead. There may be rare occasions where the utility will call an Emergency Event with less
than 24 hours of advance notice. Please refer to the Events & Opting Out section below for more
information.

Notifications providing a schedule for an upcoming Event are issued to participants through the
participant’s preferred means of contact, determined during the application process (e.g. email and/or
via the Program’s mobile app provided by utility’s respective Technology Partner.)

After an Event ends, the participant will receive a notification alerting them that the Event has ended.
% Events & Opting Out

Demand Response Events may occur in June, July, August, and/or September, on non-holiday
weekdays. A typical Event may be up to 3 hours in duration and occur between the hours of
3pm—9pm. During Events, EV charging will be curtailed. Utilities will call a maximum of 15 Events
per month.
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Once a notification has been received, participants have the option of:

1. Participating in the Event (Default), or
2. Opting out of the Event, meaning their charging device will be unaffected by the Event.

During the Event, the power delivered to any device that has not opted out will be reduced or
suspended. Opting out can be completed through the fleet owner/ operator’s network provider, and
participants may opt out of any Event at any time.

At the end of the Event, power delivery should resume at its normal level. In some cases, devices fail
to return to their normal operating mode at the end of an Event. We therefore recommend that
participants check the status of their device after receiving the end of Event notification.

Individual charging ports managed by a site host are considered as participating in the event if the
ports are not opted out of the event (i.e., not charging during an event). For example, if no car is
plugged into the EV charger at the time of the event but the charger did not opt out, the EV charger
will be considered as participating.

%+ Emergency Demand Response Events

If required to maintain the safety and reliability of the grid, utilities may issue Emergency Demand
Response Events without prior notice. Critical system events that impact system voltage levels,
system stability and safety, or distribution system events that are considered emergencies by utilities
may require override of a customer’s EV charger. While such conditions are rare, utilities will attempt
to provide advance notification whenever possible, dependent on the nature of the event. Participants
do retain the right to opt out of these types of Events, but the above rules on opting out of no more
than two Events per month still apply. Unlike normal Demand Response Events, these can happen on
weekends and holidays.

Emergency DR Events will receive no incentives for participation and no penalties for not
participating.

Site hosts will be notified through the EDCs’ DRMS platform (i.e., phone application, web portal,
email, and/or text message). Typically, site hosts will receive day-ahead notification except for
emergency events. Site hosts may opt out of any event at any time.

< Results

The Program tracks the status of all participant devices during each Event in order to evaluate
benefits to the electric grid and to determine Event incentives. Participants can view their individual
results on their dashboard in the online application portal. Participants are distributed incentives
based on their performance in this Program. If you have questions about your participation results,
please reach out to BusinessEV@uinet.com for Ul and EversourceEVSupport@clearesult.com for
Eversource.

< Distribution of Incentives (if applicable)

Participants will be paid their relevant monthly incentive (June-September) if they opt out of no more
than two events per month per plug. Incentives are paid annually at the end of the summer season,
using an off-bill method. The Companies will inform customers monthly about their accumulated
credit or any lost incentives due to opt-outs.
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Participants will receive the participation incentive sent within 4—6 weeks of the completion of the
Demand Response Season on September 30. Participants will receive the payment in the form of a
check at the end of the Demand Response Season.

Please see the above Section 4 for more information on incentives.

Customized Option Participation

If Demand Response Program described above is infeasible for technological or business reasons,
the light-duty fleet owner/ operator will determine a Customized Option. In this case, the light-duty
fleet owner/ operator and the Fleet Advisory Service will together determine the Customized Option
best suited for the unique circumstances of the fleet. Exact requirements for participation in a
Customized Managed Charging Program will differ depending on the parameters agreed upon.
Generally, the Customized Option will emphasize off-peak charging as a primary goal of any light-duty
fleet, but if not possible, the Customized Option will emphasize reducing demand charges during
on-peak periods.

The specific plan will be agreed upon during the Fleet Assessment, and relevant Terms and
Conditions will be established. Below is outlined the general possibilities for such a program.

A Load Management Solution:

e Manage EV load to coincide with the off-peak period and/or restrict on-peak charging hours.
Generally, the requirement will be to shift charging to the off-peak period to the greatest extent
possible on an on-going basis. The load management schedule may vary on a daily basis
according to the fleet owner/operator’s business operations.

e Maximize savings with a time-of-use rate (if applicable)

e Avoid adding load to the distribution system during hours of peak demand

A Load Balancing Program:

e Manage EV load to reduce demand during the on-peak period, whether through complete
curtailment of EV charging or power sharing between chargers.

e Help the business avoid demand charges

e Balance load during on-peak hours to reduce stress during peak moments on the utility system

A Load Management & Load Balancing Program:

e Programs containing components of both the above that meet the goals of the light-duty fleet
within the context of the business while also aiding the utility in reducing stress at the utility
system at moments of high stress.

In any of the above Customized Managed Charging Programs, light-duty fleet owners/ operators must
participate in ongoing, quarterly check-ins. These check-ins will serve as an opportunity for the
light-duty fleet owner/ operator and the Fleet Advisory Service (on behalf of the relevant utility) to
establish performance against the baseline determined in the Fleet Assessment and identify areas of
improvement.
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Additional Notes on Participation
% Continued Non-Participation

Although all enrolled participants will continue to provide valuable charging data to the program, the
Companies want to avoid cases where customers receive upfront incentives and do not participate in
managed charging. Therefore, where participants continue to demonstrate an inability to achieve their
incentives during their first 12 months of program participation, the Companies will conduct outreach
and education to help customers learn and understand how to effectively charge off peak. The
Companies will also consult with individual site host to understand how, or if the Light-Duty Program
negatively impacts their business operations.

During each Annual Review Period, the Companies will report to the Authority those participants with
continued non-participation and any additional program requirements placed upon those customers.

The Companies reserve the right to claw back a prorated portion of make-ready incentives for
continued non-participation.

% Moving or Ending Participation

All enrolled participants are required to remain in the Program for a period of not less than two years
from the date the participant’s application is approved. After two years, participation continues until
the participant submits a request to disenroll or until the Program is discontinued.

Requests for early termination will be considered on a case-by-case basis and are subject to the
relevant utility’s sole discretion regarding approval.

In the event a participant moves within the utility’s territory, they are required to continue their
participation at the new service address. Customers can move the location of their participation or
request to disenroll by reaching out to the relevant utility’s Program Support phone or email outlined
in Section 8.

A participant moving outside of the utility’s territory shall be an approved reason for ending
participation before completing two years.

Participants that leave the Program before the 24-month peri nds will r ir
back a prorated portion of the upfront incentives they received as part of this Program.

Section 8:
Program Support

For application or rebate support, customers can contact Program staff for questions using the
contact information below. Please allow two businesses days for a response to your email or
voicemail.

Phone: (888) 978-1440
Hours of availability: 8:30am-5:00pm, Monday—Friday excluding holidays

Emails:
Eversource: EversourceEVSupport@clearesult.com
Ul: UIEVSupport@clearesult.com
56 Paid for by Eversource and Ul Customers



mailto:EversourceEVSupport@clearesult.com

For Ul customers seeking Program support, please email Ul at BusinessEV@uinet.com. An Energy
Specialist will contact you within two business days.
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«‘ UI CONNECTICUT ELECTRIC VEHICLE CHARGING

A : REBATE - RESIDENTIAL APPLICATION
n Avangrid company

The Connecticut Residentisl Electric Vehicle (EV) Charging Program {“Program”) is offered to Linited luminating (Ul residential customers who

bmit an application for a gualfying Level 2 Smart Charger and /or Wiring Upgrade Rebates), Viehicle Connection Enrollment Incantive,
%WHMMMMhMREZ?M,MMMMMWththgad%n

allows EV drivers to eam Incentives throughout the year for avoiding charging during specific times. Please read the Terms & Condttions section to keam
mare about the Program.

Before you complete this application, please make sure you read and understand the Program Participant Gusde found on our website hoae 1o make
an Informed dedision about your participation inthis program. if you have any questions, please reach out to HomeEViulnst com.

APPLICATION SUBMISSION CHECKLIST

When you are preparing to apply for rebates and//or Incantives thiough the Program, please be sure 10 review the checklist below to ansure you have

completad all the necessary requirements and have collacted the required documents.

+  Tobe eligible fior a Smart Charger rebate, you must purchase a model from the Cualified Product List found on our webssie

+  Truthfully and accurately complete CT EV Chamging Rebate - Residentisl Application
For the Smart Chamger and/or Wirng Upgrade rebates, please be suwre your nvolca(s) Includes all of the iInformation listed below: Irvolice must
break out cost for charger and wiring separately. if the charger was punchased separately from the installstion contractor irvoice, the iInvolce for
the charger must be provided.
©  Smart Charger cost

Blactrical wiring cost & lahor cost for installstion

Equipment Information

Date of purchase

Address where charging equipment was installed

Submit photo of Installed charger's unit/MAC 1D

+  Email the application with coplas of the required documents to LIEVADclcationa@ciaresult com,

+  For any Rebate(s) and for Envollment incentives totaling $400 or more, Participant must inciude a completed W9 form. If any Smart Charger or

Wiring Upgrade Rebate(s) are sssigned to the Contrecior, the Contractor must iInclude a completed WY form.

OO0 000

CUSTOMER INFORMATION:

Name (as it appears on the United Illuminating bill; Ul Acoount Number (required):
Address (where EV charging equipment was Installed), Cay: State: I
Phone: Email:

Mailling Address {if different than abowve): Cry Stabe: Zipx

Year Bullt of Home:

Average Mikes Per Year Drven with This Electric Vehicla:

EQUIPMENT INFORMATION:
EV Charger Manufacturer: EV Charger Model: EV Chamer Serisl Number; EV Charger Unit/MAC ID:

INSTALLATION INFORMATION
Date of EV Charger Installation: Installation Company,/Contractor: | Total EV Chesger Eoupment Cost: | Total Installation Cost:

Location of installed charger (Garage, Drivesway, Other--please specify)

Total Project Cost (Charger plus Installation) Maw panel rated amperage:
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An Avangnd company

Garage/paning space was Not praviousty
setup with 240 voit (v) plug and had no existing
smart charger

CONNECTICUT ELECTRIC VEHICLE CHARGING
REBATE - RESIDENTIAL APPLICATION

(Garage/parng space Is satup with 240 volt (v)
plug but no smart charger

It you activate a qualified vehicie model with
Telematics and you need to upgrade your winng

$100

It you join the program with a Smart Changer
that ks Usted on the Quatified Proguct List and
was Instalied bafore 1/1/2023

L O)0 O

NA £100 $200/year |  $300

ITyou activate a qualifed venicle mooeal with
Telamatcs

[

NA

NA $100 $200/year $300

1 Thesss Inocarifven mm*ﬁmummm“ﬂmm“ﬁmﬂhmwm of afier lamnuary | 2078
Foarttva

retaluations compieted Defom Januery | 015 e sligibia 107 the Errollment

T Onepoing Paricanation NCOMEVGS ad Caic JQUEMary VN DericiDation raouirsmants ars mat. So6 Tarms and Condons aomanad In aner peoos of Tis ADDUCEI0n 1or mons detalls

Make Rebate Check Payable to: -heck one)
(] Customes [] Installing Contractor

By signing this form below, | certify that all of the information
and documents | have provided with this CT EV Charging Rebate
Application s accurate and true and the Smart Changer or
Vehicle Connection for which | am requesting a rebate or
errollment Incentive mesat(s) the requirements of this application,
and Is,fare for use In the Connecticut residential address

stated on this form | have read, understand and agree to

tha CTEV CHARGING REBATE TERMS AND CONDITIONS
which are attached in the following pages.

Custormer Signature (required):

i |

] (OMLY REQUIRED IF CONTRACTOR IS PAYEE) By

beélow, and subject 1o concumance by the Contractor, |

UNITED LLUMINATING TO ASSIGN PAYMENT OF EV CHARGER
REBATE listed on the CT EV Charging Rebate Application and
subject to the Terms and Condmions Uisted as part of this rebate,
to the Contractor bsted on the Contractor's EV charger involca,
which must include the Contractor's name and address to send

rebate check.

Customer Signature [required): Datec
— |
Installing Contractor Signature: Deate:
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«‘ UI CONNECTICUT ELECTRIC VEHICLE CHARGING

. REBATE - RESIDENTIAL APPLICATION
An Avangrnd company

Thasa Tarms & Conditions mem Residantial Electric iehicle EV) Chuﬁg ﬂr:}m
"ng'u'n‘}.Bfu.tlrltu'q nad application, Participant acknowledges that Participant has read, understands, and agrees to these U E
Conditions. Partic u:huuhcbuﬂmu hummﬁhdmmmmmmthﬁugunrd&uhpmm"mh

wmwwmm&mmnmﬁmmmmmnwam mmmuﬂdmmdm
contractors. The parties acknowledge and agree that Ul's contractors are third party beneficianes of this Agreement. This Program ks offered to Ul
residential customers who submit a qualifying application for a Nebworked Level 2 Charger ("Smart Charger”) and,/or a Wiring Upgrade rebate, or a
Vehicle Telamatics enrollment Incentive on or after January 1, 2023 through Decamber 21, 2026, The application with required documentation must be
submittad online or postmarked by January 31, 2024, Funding for this Program Is bmited to the penod iIndicated or while funds tast.

Defined Terms

Advanced Tier: a more sophisticated managed charging tier than the Basaline Tier where participants are rewarded for partnering with U to optimize
charging using U's managed changing platiorm. This helps LN operate a more cost-efficient and flesdble grd and requires more coordination between
the participant and Ul than Baseline, As such, Ul offers more incentives for Advanced customens. Participants create a schedule and LI
optimizes the charging schadules of sl EVs 1o drive bettar grid system outcomas. Participants ame required to keep a and do thelr bast io not
overmide this schedule. For more specific detalls, please see the “Eligibity for Ongoing Incentives” section below

MMWMmmmwmmmsmmm participants are rewarded for shifting &
large magority of their charging to off-peak perods. Themn are also optional Demand Responsa which help Ul respond to high system stress by
curtaling EV charging at very specific times. Participation In these Events Is optional, but If participants do adhere to these chasging cuntallments, thay
will be rewarded for their participation. For mone specific detalls, ploase see the “Eligibibty for Ongoing Incentives” section below.

Demand Response Event (“Event(s)™): actions taken by U during the Demand Response Season to curtall Participant's EV Charging in response
to cartaln electric system conditions that Ul detemmines pose a sk to safe and)/ or rellable operation of the electnic system.

Demand Response Season: The pariod of June lst through September 30th annualty throughout the Participant's enroliment in the Program.
Hnldqnbrnumdh holidays are any of the - - New Year's Day, Martin Luther K .ka,
Program, following federally-recognized holidays e ng,

rﬂmwwwwrt s Birthday, Good Friday, Memorial Day, Juneteerth Day, Independence Day, Labor Day,
Thnhglmg an:urma-mummmmammmmmwﬂmmmmmmmmmmm

H.\ﬁ mamwmmmmumnmmeManmmw
willa mhmhurmmmumwumwm of participation.

Networked Level 2 (“Smart Charger"): a device used fo supply an EV with electrical powes. A Smart Charger connects o the Infemet via
wi-fil or callular signals that enables wirekess communication betwesen the Smart Charger and Intemet-basad systems provided by the Smart Charger
manutacturer (La. a cell phone application or web-based portal).

Non-Networked L2: a device usad to supply an EV with electrical power that does not connect o or communicate wirelessly with the intemet.
Original Equipment Manufacturer (“OEM™): the criginal manufacturer of an electric vehicle or Smart Charger.

Particlpant: A mwuummmmmwmmmwmmmmwemmmm
Ther through & gualiied Smart Charger or Viehicke Connection.

Program Notifications: emaills, text,/SMS, or other notffications related to customer responsibil®ies for the Baseline or Advanced Tiers of participation

Qualified: Smart Chargers and Vehicle Connections that conform to Ul's Gualified Product List and/for are otharwese determanad by UI as compatibla
for participation in the Program.

Residential Customer: naw or existing Ul Cornecticut customers Iving In a single-family home or a multrfamily home with four or fewer units on the
property. Multfamily homes must be separately metered with separate |l accounts.

Vehicle Connection: the capability of avehicle to connect to the intermnet via on-board tedemetry (telematics) that enables wireless communication
betwean the vehicle and intemet-based systems provided by the vehicle manufacturer iLe. a cell phone application or web-based portal).

Waﬁcﬂﬁ wiring constructed at the Participant’s EV charging location that Is required for Participant 1o install and operate a
of Non-Networked Level 2 Charger.

wmhmmmm , Wiring Upgrade) or Enrollment Incentives (Vehicle Connection or Existing

incentives and criteria wﬂuﬁedbrhmmmw&ﬂm red are subject to change. To be eligbla to
In the Program, ot achem 10 1he following conditions FiRNand e
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(‘ Ul CONNECTICUT ELECTRIC VEHICLE CHARGING

. REBATE - RESIDENTIAL APPLICATION
An Avangrid company

wwm
Be a Ul Residential Customer with an active utility edectric account.
Owin or lease a plug-in hybnd electric vehicle or a battery electric vehicle.
Each Ul electric account may have a maximum of two participating EV's that recesve upfront incentives, one for each participating EV.
The Program requires the participant fo enrollin the Baseline Tier or Advanced Tier of participation and actively participate in ether tiar and fulfill

the reqursments therein[See Requirements for Incentive in the Program) in order to receive any of the Upfront Rebates (Smart
Charger, Wiring Upgrade) or Em mm&m::mnum smart charger).

Participant cannot receive both & Smart Changer Rebate and an Enmoliment Incentive. Participant may combine a Wiring Upgrade with a Smart
Charger rebate or Viehicle Connection enrcliment incenthee rebate.
mmmw
LN wall pay up to a $500 rebate or the total purchase price of the Smart Charger, whichever Is less. Rebates will be paid to eligible Participants who
meet the General Eligibilny Requiements and complate the enroliment process with a Sman Chargar.
The rebate amount will be less any grants, credns, rebates, or other Incentives recalved by the Participant to purchase a Smart Charger from
sources extermal to this Program.
Limit of two Smart Charger rebates per customer electric account
The Smart Charger must be listed on the EV Charger Qualfied Products List ("OPL") and be iInstalled at the service address listed on the
application. The cument GPL is avaitable on the Program website: wwwuinetcom/EVProgramsForfourHome
U must be able to confirm the Smart Charger Is connectad fo the manuiactuer-supported communication network and that Ul can receive data.
Participant will recetve enrollment and activation Instructions that are specific to your chosan Smart Charger In the confirmation emall that you
racehve when you submit your Program application
‘Whan installed, ﬂu&mﬂhuwmhuwm‘:rnmnhdtummﬂh
To be elgible forthe Smart Charger rebate, the installation must be completed on or after January |, 2023
mqmnmm
Ul wall paay up to $500 or the total amount paid for qualifying expenses described below, whichever is lass, to eligible Participants who meet the
General Eligibitty Requirements and complete the enroliment process in the Program.
Uﬂdm%mthﬂmhdnpmmghmtm

mmuhrtl'nwwqu:gmdu are the installabon labor, materials, and applicable permitting costs to iInstall & 208 Vol or 240 Vol
cireunt of 30 Amps o maore 1o nlnmnnmﬂﬂaiurnhmu:vdﬁhdm

Electrical work must be completed by a qualified professional, in full compliance with laws and regulations.
The Participant must supply the requined documents listed in the “Required Documentation” section below
To be elgible for the Wiring Upgrade rebate, the Installation must ba completed on or after Jarwary |, 2023,
In order to be eligible for the Wiring Upgrade Rebate, the work must be completed bedore submitting an application and the application must be
submitted within #0-days of the Involce date.

mmmmmm
Avehiche connection, also referred to as "Telematics”, acthvates a network connection directty 1o yourvehicle. Not all EV OEMs offier telematics.
Check with your OEM to see If your vehicle is equipped weth telamatics.
Please be aware that In order to participate through an EV's telematics, customers may need to subscribe to a senvice provided by ther EV's
manufacturer. [t Is the customer's responsibility to understand the costs associated with their chosen path of participabion, including any costs
assoclated with enabling this method of device integration.
Your vehicle manufacturer may update their telematics platiorm resulting In a disconnection from the Program Administrator's system. if this
ocours, Ul will work weth the Program Administrator to resolve these Issues In a timely mannes.
if your vehicle supports this type of telematics connection, your enrollment enables you to recedve the listed rebate In conjunction with Incentives
accruad through participation In the Program.
Participant will recetve enrollment and activation Instructions that are specific to your chosen vehicke In the confirmation email that you recesve
when you submi your Program application.

APPLICATION: The application must be filled out completaly, truthfully, and accurately. The Participant must submit the completed application with
the required documentation requirements listed below.
REQUIRED DOCUMENTATION: Required documents are:

Smart Charger Rebate:
Receipt of mvoice marked as paid showing the charger manufacturer, model name/numbec. and purchase pnce
Aﬁﬂndthdﬂmﬂﬂdlhmﬂﬂu&%lﬂhﬁh%ﬂnwmhﬁmm to animmovable structure,
A photo of the charger's label, clearty showing the seral number

Wiring Upgrade Rebate:

Aninvoice marked as pakd showing the installation address, the contractor’s name, loense number and address, the date the work was completed,
the cost of labor and matenals (separate from the EV charger cost If It is Included on the involoe)
Apl'u::trnbcﬂuniawadbﬂhmwahcﬁuﬂdm {f you are also submiting & smart charger application, the photo of the Installed charger
meets this requirement)
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(‘ Ul CONNECTICUT ELECTRIC VEHICLE CHARGING

. REBATE - RESIDENTIAL APPLICATION
An Avangrid company

Vehicle Connaction (Telematics) Enrollment Incentive:
Scan or photo of your Connecticut vehicle registration
W

if the assigned payee of rebates Is a business and the total rebate amount Is greater than $400, you must attach a completed W-9 and rebates will
be reporied to the IRS unless proof of tax-exempt status ks provided.

PAYMENT: Payment for complete and accurate applications are typically issued within 10-20 business days. Payments are sent via LS. Postal Senice,
which requires several more days for delivery. Please contact the Program with questions about your rebates by emalling LIEYSunporigcleeresult com
or calling (EE8) 978-1440,

APPROVAL AND VERIFICATION: Ul resarves the right to vertfy Smart Charger equipment Installstion and network connectivity befione or after

Issuing a rebate. Parmnutaﬁen prowvide reasonable access to Participant’s residence to Inspect and venfy Installation and connectiity forup

to two years after the date of the application. Ul reserves the right to vertfy sales transactions. Ul and its contractors do not malke any warmanties or
representations of any knd, whather statutory, exxpressad, or Impliad fior the performance or Installation of the equipment as & result of the appeovel and
verffication process. Participant also grants U the nght to confidentially share account number Information Intemally for rebate processing procadures.

TAX LIABILITY: Ul will not be responsible for any tax labity that may be imposad on the Participant as a result of the payment of rebates.
ENDORSEMENT: Ul does not endorse any particular manufacturer, contractor, vendor, product, retaler or system design in promoting this Program.

LIMITATION OF LIABILITY: Liability of N and Rs contractors is imited to paying the rebates specfied U and Rs contractors ane not Bable for any
damages arsing out of or resutting from participation Inthis rebate offer, Including but not Imited to loss of profits, loss of evenues, fallure to reallze
expected loss of data, loss of business opportunity, or similar losses of any kind, as well s any Indirect, ncidantal, punitive, spacial, or
consequential s, of for any damages In tort connected with or resulting from participation in this Program. Applicant understands that all
funding for rebates and Incentives under this Program dertves from U ratepayers in part by approval from the Public Ltilsies Regulatory Authority
(PURA). N does not guarantse the avallability of funding fior the Program and Is not responsible for any costs or damages incurred by applicant If
funding for this program is reduced or eliminated by the State of Connecticut or PURA action. Funding ks subject to change at any time without notice.

OWNER'S CERTIFICATION: Owner certifias that he/she has purchased the system listed on the application and the charger was Installed by a
licansed contractor at the dafined location. Owner agrees that all Information in the application Is true and that he/she has confiormed to all Program
Bnd pOuIDmeant requirsments lsted,

WARRANTIES: LI AND TS CONTRACTORS DO NOT WARRANT THE PERFORMANCE OF INSTALLED EQUIPMENT, EXPRESSLY OR IMPLICITLY. LA

uﬂhmntmctmmdmmmnﬂmctmmtﬂomufmhd whether statutory, espressad, or implied, Including without Uimitations, warranties
of marchantshiity or fitness fior a particular purpose egarding the aguipment or services provided by & manutactures contractor or vendor. Contact
your retaller, manufacturer, vendor or contractor for details regarding equipment performance and wamanties.

Eligibility Requirements for Ongoling incentives: The Ongoing Incentives require 3 continuous communication [Ink between Ul and the Participant's
Smart Chamer or'Viehicle via Telematics Connection. This allows Ul to request a reduction in power used for EV charging throughout the year to reduce
demand during times of high stress on the electrical system. mmmlnmwmmpmmummmbumwmm
Qualified Smart Charger or Vehicle Connection chamging speeds and charging times during these times.

Parmmmeﬁugmammmmdmdmﬁecmdmnmmm Baseline Tier or Advanced Tier. Below are Terms and Conditions of
eachtier These Terms and Conditions are exclusive of one another and do not overlap Participants wil join one tier or the other, not both,

nnmwmmnmummmmmmmmmmuwmmm
their neads and ability to meet relevant requirements of the selected tier. This means that Participants must familiarize themselves the

Program Participant Gulde before deciding whether and how to join this Program. Please visit our website here for this gulde.
Baselns Tier Participation Requirements:
In oeder to be eligible for ongoing Incenthes In this ties, Participants must agree to and follow the gusdelines balow.

Ul will monior each Participant’s charging behavior and rewsard Participants for their perfiormance against two diffesent sets of criteria: ability fo
consistently change duning the off-peak perod and responding to optional Demand Response Evants.

Charging Off-Peak (Required):

. :ﬂrpmmmmrMMhmmmmmmmmammﬂwMMMdWmn during the
The ofi-peak period s anybime outside of the on-paak penod which s 3pm to ®pm on non-holiday weekdarys,
if & Participant charges their EV 80% of the time during the off-peak period In a given month, they will be entitled to a $10 Incentave fior that month,
An enrolled Participant in the Baseline Tier could earm up to $120 per year for full participation in off-peak charging ineach of the 12 months of

the year.
Participants will use the Managed Charging Platform to set their EV's charging schedule to ensure that charging happens outside of the Ipm to
Spmwindow on non-holiday weekdays.

Mmmw&mhamhmmmmm adust ther behavior by creating an account and accassing the Manage Charging Platform
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«‘ Ul CONNECTICUT ELECTRIC VEHICLE CHARGING

REBATE - RESIDENTIAL APPLICATION

An Avangrid company

Failure to eam an Incentive In a given month does not Impact Incentives in other months.
The participating EV or EV Charger must be wsed for a minimum of 15-minutes In a given month to earn an iIncentive for that month.
DMMEMW
During the summer months (June to Septemben) there Is higher stress on UN's system. Ul will Initiate a pause in changing during specific high-stress
hours of the year. By default, Ul will pause changing of all Participants, but Participants ase not required o participate in these Events.
If a Participant doas not want to participate In an Event, thay can simply use the Managed Charging Platform to opt cut of that Event.
For each of the four summer months, there Is & $20 Incentive avallable to Participants who do not opt-out of any event in a given month.
Eaming $20 per month fior four months, a Participant could earn $B0 per year In addiion to the Incentives avallable for off-paak charging If that
Participant does not opt out of any Events throughout the Demand Response Season
lﬂDﬂiFM Requirements for Demand Response Events:
The Demand Response Season is June | to Saptember 30.
During these months, LI will call a masdmum of 15 Events per month however, it is uniikely that this many Events will be called In any given month.
Anevent may be between 2 and 3 hours In duration and ocouwr between Zpm-%pm on non-holiday weekdays.
During the Event, the power delivered to any device will be reduced or suspended.
Participants retain the ability 10 continue charging during this time, but will have to use either the Managed Charging Platform or their own EV or EV
charger app to do sa. By continuing to charge during this time, the Participant will be considerad to have opted out of the avent.
To earn the Demand Responsa incentive in a given month, the Paricipant must not opt out of the Events in that month.
Failure to eam an incentive Ina manth does not Impact Incentives in other months.
At the end of the Event, power Mmmnmﬂhﬂlnmmd&mﬂmmnﬂmmﬂmmﬂnmh
end of an Event. Ul therefore recommends that Participants check the status of their device after receiving the end of Event Motification.
unﬂmﬁvhmmﬂmnmEmtlnmm LN may deploy an Event without notice If deemed necessary. (See Participation Guide
for rmore information on Emergency Events.)
hhmdmmwﬂgﬁmmmrmmEmmmmmﬂmmmhm
participation |s strongly encouraged to help reduce grid stress.
Advanced Tier Participation Requirements:

In order to be eligible for ongoing incentives In this tier, Participants must agree to and follow the guidelines below.

Ulwill monsor each Participant's behavior and reward Participants for thair pericrmance against one set of critaria; the ability to coondinate
with LN to set and maintain a charging that avoids on-peak charging.

m-wmmm—wn—-

The Advanced Tier requires Participants to use Ul's Managed Charging Platicem to set and maintain two inputs: a State of (SOC) in app,

called “maximum mjm&uﬂﬂmﬂmmmm&-phmmmmnnﬂd ready by time ") The Participant

will use the Managed ing Platform to set these Inputs and manually adjust tham as thelr neads change.

Using these Inputs, Ul will optimize the charging of all Advanced Tier Participants and avold charging during on-peak periods while ensuring that

each Participant receives the SOC they noed at ther desired TCIN,

Participants always retain the nght to opt out of therr schedule and resume charging.

Participants who do not charge more than two 15-minute sessions during an on-peak period, defined as 3:00 PM. through 9:00 PM.

on non-holiday weekdays will be eligible for a $25 in the given month.

Ul retains the nght to curtall EV charging at any time of day, however this will be rare outside of the on-peak perod and Participants atways retain

the right to overmide curtallments.

An enrclled Paricipant in the Advanced Tier could eam up 1o $300 per year for full participation In scheduled charging In each of the 12 months of

the year.

'I'hal:lnrtl:l:mrg EV or EV Charger must be usad for a minimum of two 15-milnute infervals per month

By wirtue of requirng Paricipants to regularty adjust these inputs, the Advanced Tier requires Participants to do more on a daily basis than the

Hasaline Tier As such, it 1s the Participant's responsibility to understand the requirements assoclated with this tier before enrolling
mmmnmmm

Invery rare crcumstances the year, lhuuumbemmdmImMMUErmlncmdmmMmm
In anemergency for the system, Ul will inftiste an Emergency Demand Response Event during spectfic high-stress hours. By default, UL will pause
charging of all Participants for the duration of the

If a customer does mﬂtmmmmwmnmEmmhMMmEmmmmmhmmmmmmmmm
out of that Evant. Custormears In the Advancad Ther ane required to participate In all Emergency Demand Responsa Events in a given manth in arder
to recedve thalr Incentive in that month,
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«‘ UI CONNECTICUT ELECTRIC VEHICLE CHARGING

. REBATE - RESIDENTIAL APPLICATION
An Avangrid company

Kay Detalls & Participation Requirements Applicable to Baseline & Advanced Tiers:
. Participant agrees to actively participate In the Program for & 24-month period from the date of vehicle or EV charger connection to the Managad

Participant is required to remain In thelr tier of cholca for a [2 month period from the date of vehicle or EV charger connection to the Managed
Charging Plationm. After that 12 month period, the participant can decide to change their tier of participation.
Viahiclas pamticipating In ether tiar through their telematics may occasionally be “pingad” or “pulled” by the program administrator to monRor
charging prograss.
W'rgummmmnmwm'swuwmmm-\gumdﬁmhmm«w
Tiers, United Rliuminating may use a “staggered start” for the participating EVs and EV chargers. This would mean that the Participant's charging
bﬂﬂnggmdlSuEﬂmrmtnMﬂMamwnﬂ\ﬂmﬂEﬁardEv resume charging at once.

If the Participant disagreas with the monthly charging results, the Participant can dispute results by submitting an appeal via eamail to

Ll will review your charging history and confirm the accuracy of the results of the monthly changing report. Ul reserves the
right to uphold results in the monthly report and deny appeals.
Participants joining the program will be able to participate in Managed Charging from the date of vehicle or EV charger connection to the Managed
Charging Plationm. If a Participant enrolls after the 15th day of a given month, the Participant can participats, but will not recedve Incentivas for that
month, and will begin recetving incentives for months following the end of that month.
mmmmmmmmmmmmmmmdﬂmmmhﬂummmmh
requiremeants sbove and assuming the Participant meets thosa relevant regquirerments.
Participants can expect to recelive the payment for incentives eamed In a given quarter In the form of a deposit to ther Paypal or Venmo account
quartarly, the month following the end of each quarter. PayPal and Venmo are subject to additional terms and conditions of the issuer.
Any ncentives eamed by a Participant for participation in optional Demand Response Events during the Demand Response Season will be
included in the relevant quarter.
Rebates will ba Issvad to the Ul account holder's name listed on the Rebate application unlass otherwise dirscted by the Paricipant.
Ul and Its contractors may offer alternative rebate or reward structures In lew of the rebatas o rewards described above.
HamﬂcmﬁhwM&mﬂmmuhnmmmmmmdmhémmmmnMMm
may be required to pay back a prorated portion of any upéront rebates and incentives they may have samed when joining the program

Program Participation Timelines and Withdrawal:

«  Participants may unenroll from the Program without penalty after participating in the Program for a minimum of 24 months from the date of vehicle
of EVSE connaction to the LI's Managed Charging Platform. After the intial 24 months, the Participant will continue in the Program until they
unenroll by emalling Home EViguinet com.

Participants unenmolling prior to completing the 24 months of participation or that continualty fall to meet the parformance reguirements of their
chosen participation ter (Baseline Tier or Advanced Tier), may be required to pay back a proratad portion of the Smart Charger Rebate, Wiring
Upgrade Rebate, or Viehicle Connection Incentive. Exceptions may be granted at Ul's sole discretion.

if Participant moves to & differant residence within the Ul senvice area, Partickpant may continue to participata in the Program ¥ the new residence
maeats the aligibity requirements In these Terms and Conditions. Participant must communicate any change of addmess to the Program. A
Participant moving outside of Ul termtory shall be an approved eason for ending participation befone 24 months,

Rebates avalable under the Program may be changed, modified, substituted, replaced, coased, ortemminated af any time 8t Ll's sole discretion
witth or without notice to Participant. Participant’s continued participation in the Program constiiutes Participant's acceptance of any and all such
changes, eplacements, assignments or terminations.

Program Information Sharing:

Participant agrees and authorizes that

Ul may send Participant emalls, text/SMS, and other notifications related to the Program, including notifications about enrollment status and
Program-related adjustments to the Vehicle Connections or Smart Charger settings. The Participant may select thelr preferred method of
communication on the acoount ma murumdemw

Ui may send Participant emalls o the fulflkment of

The OEM will share certain information with Ul regarding Participant required for Participant’s enrollment and participation in the Program. This may
include Personally identffiable Information Pl may include the Participant’s first and last name, work and/or personal emalls, home address,
and phone numbes. The iInformiation may atso Include Participant’s EV charging electricity usage information, including but not imeted to
charging pattems (start date and time, duration of charging). managed charging opt-cut and communication network connectivity icollectively
“Participant Information™). Participant releases OEM from any and all claims against it, its amployees, officers and directors, arfsing out of or In
connection with this shanng of Participant Information.

Ul may use Participant information In ordeer (a) to operate, administer, market, evaluate, analyze, change or Improve the Program, (b) to prepare and
present genaral, aggregated or ancnymized results and Information about the to third parties, Including governmental entities such as
the electricity system regulatcry bodies and (c) for Ul to understand and evaluate tpant habits and to nform the devedopment and creation
of utility programs and koad planning. Ul may use and publsh Information regarding your participation in the Program and your use of the
Sman Charger or Vehicle Connection so long as the information Is presented In an anonymized, aggregated format (Le, In a manner that does not
identsfy you).
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EVERS URCE CONNECTICUT ELECTRICVEHICLE CHARGING

REBATE - RESIDENTIAL APPLICATION

The Connecticut Resicential Elednic Venicie (EV) Changing Program (™ Program) s offerad to Everseunce residential electnic senvice customers (" Customer™)
who purchase and Install 3 Level 2 smart EV chamger (* Smart Charger™) and,/or wirng upgrade between January 1. 2023 and December 21, 2023, and submit a
qualifying application no tter than Manch 31, 2024, Aaditionaily, the Program raquires the CLstomer to enmnodl InManaged Charging, In onder to receive any of
the rabates for the smart chargar, wiring upgrade, or vehicle connection. Managed Charging allows Customer to eam Incentives throughout the yaar for avolding
charging during spacific imes. Piease read Tems & Conaitions section to keam more about Managed Charging.

APPLICATION SUBMISSION CHECKLIST:

When you ane preparing to apply for the Program, please be sure to reviow the chschdist bebow boensune you ve completed all the neosssary requirements and
have collected all the paperwork
' Tobe sligible for 2 Smart Changer rebate, you must puschase 3 moded from the Quaiified Product Lise. For 2 comples ligt of qualifying BV chamers, check ourwebsie
*  Teuthfully and accurately complste the 2023 CT BV Charging Rebate- Residential Application
= Phmase be syreyolr invoice(s) includes all the information isted below. Invoice mus bresk out cost for charger and wiring separately. § charger was
purchased separately from installaton confracior invoice, the invoice for the changer must be provided.
a BV chamger cost
Electrical wiring & lnbor cost for instalistion
Charges moded number
Date of purchase
Acldress where charging equipment was instaliad
a Submit phow of installed charger's uniyMAC 1D
*  Onoeyour application has been reviewed you will recetee an emai link to completeyour erroliment in Managed Charging. Once you complete this
ervolment your rebate will be approved and senit
»  Ermail or mail the application with required documents on page 3 to BversourcsbVAppcstionsi clesresult. oom or Beersource CT BV Charging oo of
CLEAResult, 16350 Felton Rd, Lansing, M| 48506
o Ifyour payes i a business entity, you must inchude a comgieted W3 form § the rebate amount esceeds $500

a o o o

CUSTOMER INFORMATION:

Marres [as it appears on the Beersowrce bill): Eversource Electric Account Numiber
[ required)

Adddress (where YV chasging equiprment was installed) Cy: SAnbe: Tip:

Pricane: E sk

Mailing Address (if difierent than above): Ciny: Stabe: fip:

Year Build of Haome Average Maes Driven Per Year with This Electric Viehade

EQUIPMENT INFORMATION:

EV Charger Manufacturer EV Charger Model EV Charger Sarial Number EV Charger Unig/MAC I

INSTALLATION INFORMATION:

Date of EV Chargper Irstallation: Irstalation Compary,Contracton: Tatal EV Charger Equipment Cost: Total Installation Cost:

lLocation af inmalled charger (Garage, Driveway, Other- - ploase speciy):

Was electric pand upgraded? |:| Ye= |:| No New panel rated amperage

VEHICLE INFORMATION:

Make M e Year:
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CONNECTICUT ELECTRIC VEHICLE CHARGING
EV E RS U RC E REBATE - RESIDENTIAL APPLICATION

AVAILABLE REBATES AND INCENTIVES:

Select the scenario below that best applles to your situation

Enrollment
Incentive’

Participate Through New Smart Chargar:
Garage/parking spacewas not previoushy
setupwith 240 wolt (v) outiet and had

no existing smart charger

Participate Through New Smart Charger:
Garage/parking space is setup with $500 NA WA Up to $200/year $700
240w oit (v) outlat but no smart changer

Participate Through Vehicle Connection:

§500 $500 NA Up to $200/year $1,200

| O 10| O

Ifyou activate a qualified wehicle model c

with telematics and y ou nead to upgrade A $500 $100 U to S0 yar 800
Your wiring

Participate Through Viehicle Connection:

If you activate a qualified vehicle model NA NA $100 Up to $200/year $300

with telamatics

Ifwant to partidpate through a qualifying
[:‘ smart charger purchased and installed MNA MNA $100 Up to $2004year $300
prior to jJanuary 1, 2023

'These incentives are provided upfront after the application is approved.

*Managed Charging incentives are ongoing and determinad based on your participation throughout the year Managad Charging allows EV drivers to sam
incentives for avoiding charging during specific times when the electric gridis in high demand. Please refer to the termsand
conditions for more details.

Make Rebate Check Payable to: (check one) D {ONLY REQUIRED IF CONTRACTOR IS PAYEE)
By signing befow, and subject to concusrence by the contractor,
L1 customer _ Installing Contractor |AUTHORIZE EVERSOLRCE TO ASSIGN RAYMENT OF THE UPFRONT
- _ ) ) REBATES (SMART CHARGER, WIRING UIPGRADE, Enrollment
By signing this form belaw, | certify that 3l of the infarmation 2nd Incertive] listed on the CT EV Charging Rebate Application and subject

documenis | have provided with this CT i'll'_l:ha'rg'lr'g. Hl!mlehpdica_tm 12 thes Tieens ] Condilions lted) s part of this: rebete. othe
are accurate and true and the CT BV Charging for which | am requesting a contractor sted on the comtractor's EV charges invoice. Incentive

rebate meetis) the requirements of this application, and is/are for usein for Managed Chargngwill be distributed oriy ta the Customer's
the Connecticut residertial address stated an this form. | haee read and T e

understand the CT EV CHARGIMG REBATE TERM S AND CONDITIONS
which are attached in the following pages.

Customer Signature (required): Date: Installing Contractor Signature: Date:

- -
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EVERS=URCE

CONNECTICUT ELECTRIC VEHICLE CHARGING

REBATE - RESIDENTIAL APPLICATION

Terms and Conditions

mmscwwmmmugnamm
doing business as Eversource Energy ("Eversource”) Connecticut Residental
mm(mcmmm(mnmmm
appiication, Customer acknowledges that Customer has read, understands,
and agrees to these Eversource Terms & Conditions. This Program s offered
to Eversource resigential CUSIDMETS Who and Install 3 qualitying
Leved 2 smart EV charger ("Smart Changer ) and,/or wiring upgrade between
|anuary 1, 2023 and Dacember 31, 2023. This With required
documentation must be submitted online or via US mall postmarkad byMarch
31, 2024. Funding for tis Program IS imited to the panod INGICted or whilke
funads last.

APPLICATION: This Appiication must De fllled out compistely, truthiully and
accurately. The Customers must submit the signed and complatad application
with the required documentation requirements listed below.

W-9 (Rebates In excess of $600):

. nmrwuammﬂmm:mm
107 If the rebate Amount exceeds

PAYMENT: m:mmxamwmnm
Issued within 10-20 business days. are sent via US Postal Service,

which requires several more days for delivery. Piease contact the Program with
Questions about your reDates by emalling EverscurceE VSUDDort TOeesul oM
or calling (BEE) 578 1440,

APPROVAL AND VERIFICATION: Eversource resenves the right to verify
Smart charger aguipment INStallation and PREtWOrk connectivity before of
amer ksuing a rebate. I Participant &S a tenant, Pamticipant represents that
by agresing to these terms and conditions. they have obtained the property
oWners permission to Install the Customer agress to provide
reasonable access to Customers residence to Inspect and verify Instaliation
and connectivity for Lp 1o one year afterthe date of the Application. Eversourcs
msemstherlgttnm‘l‘;smmlmm Eversource does not make any
warranties or af any kind, whether statutory, expressed, of
Impiied for the performance or installation of the equipment as 3 result of the
approval and verification . Rebate amounts will De Calculated Dased on
the net Installed cost of the smart charger, after deducting any other applicable
repates, grants, or other incentives the site host may recefve. Customer also
grants Eversource the right to confidentially share Eversource account number
Information intemaily for rebate processing proceduras.

TAX LIABILITY: Emmﬂmmwmqmmuumy
be Impased on the Customer as a result of the Customer recelving rebates
Eversounce.

ENDORSEMENMT: Eversource 0oes not encorse 3y partioular manutacturer,
contractor. vendor, product, retaller or system design In promoting this
Program.

LIMITATION OF LIABILITY: Eversource labiliy Is imitea to paying the rebates
specifled. Eversource Is not llable for any damages arsing out of or resulting
from participation in this rebate offer, INCILZING Dut not imited to loss of
promts, 10ss of revenues, fallure to realize expectad s3vings, 10ss of data, loss
of DUSINESs apportunity, of sImilar losses of any kind, 3s well 35 any Indirect,
Incdental, MESMIMMHMMMwMH
tnrtmmactndwlhlamnummnuum
understands that all funding for rebates and InCentives under this Program
derives from Eversource ratepayers in part by approval from the Public Utilitles
Reguiatory Authority (PURA). Eversource does not guarantee the avallability
of funding for the program and ks not responsible for any Costs of damages
Incurred Dy appiicant It funding for this program Is reguced or elminated by
the State of Connecticut or the PURA achion. Funding s subject to change at
any time without notice.

APPLICANT"S CERTIRICATION: Appiicant cartmes that he,/she has purchased
the system listed on this Application and the charger was installed by a lcensed
contractor at the defined ocation. agrees that all Information Is true

Appéicant
and that he she has conformed to all Program and equipment requiremeants
listed.

WARRANTIES: EVERSOURCE DOES NOT WARRANT THE FERFORMANCE
OF INSTALLED EQUIPMENT, EXPRESSLY OR IMPLICITLY. Eversource makes
mmwmﬂmm whether statutory, enpresed
oF Impliad, INCILdING Without DMItations, warmanties of merchantability or

fitness for 3 particular purpose regarding the aquipment or sanvices provided
Dy 2 Manufaciurer, Contraciorn oF vendor. Eversource shall not be responsiole
for costs or commections of conditions already exdsting In the property whilch
tall to comply with applicable Iaws and reguiations. Contact your retaller,
manufacturer, vendor of contractor for detalls ragarding equipment
perfrmance and wamantles. Eligibliity Requirements for Rebates (smart
charger, wiring upgrade, vehide connaction)

General Requirements

wumhmuum Applicants must:

Be a residential Eversource Customer with an active eleCiric account.

«  Residential Customer ks defined as an existing Eversounce Connecticut
Customer Iving in 2 single-family home or 3 multifamily home with four
of fewer units on the property

. m«m;m—mmmm«: sactric venioe,

= All enrolled Customers are to remain enrolled In Ma
Charging for a period of not kess than twenty-four months from the date
the appilication has besn
mmmm:nWMMNWE
Connection (telematics) rebate. You can however combing 2 Wiring
Upgrade with an EV Charger or Vehice Connaction (telematics) rebate.

‘Smart Charges Requiremsnts

«  [Eversource will pay the rebate listed on the current application or the total
purchase price, whichever ks kess, to a Customer who meets the ENgIbility
Requiraments and compiletes the anroliment process.

LImilt OF twh Smart charger rebate per Customers slectric account

The smart charger must be listed on the EV Changer Quaiiiied Products List
(TOPL”) and De Instaliea at the SErvice aoaress Iisted on this application.
The current QPL s avaliabie on the program websits.

Eversource must be able to confirm the smart 5 connacted to the
manufacturer-supported communication network and that Eversource
can receive data

“qy--q--n
Eversource will pay the rebate listed on the current application or the total
amount paid for qualifying expenses, whlchever 15 less, to a Customer
who meets the Eligiblity Requirements and completes the enrolimant
process for Managed Charging.
muwmm rebate per Customer's electric account

Qualifying expenses for the wiring rebate are the labor,
materials. and applicable permitting costs to Install 3 208 Volt or 240

Voit sdectrical drcult of 30 Amps or more to 3 location suitabile for slectric

wehicle charging

»  Electnical work must be compieted Dy a licensed qualified professional, in
full compllance with L3ws and reguiations

mmm
A vehide aquippad with telematics is eligible for this rebate. Telematics
activates a network connection directly to your vehicle. Not all EV Original
Equipment Manufacturers (OEM) offer tedematics. Check with your OEM
tnmlmmlsmmmu

«  Enmliment in Managed Charging & required to recelve this Vehicle
Connection rebate
AM“MHWIMMIMWWII&
SPECIfC 10 your Chosen veniChe in the confirmation emall that you receive
when you submit your Program application. The emall will spacity If your
venicle telematics s eligibie for this rebate. Please refer to our programs
mﬂMMMMIW

. 5 1 ] -
. Mmmmmmmmmmtﬁmmm
Application
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EVERS=URCE

CONNECTICUT ELECTRIC VEHICLE CHARGING
REBATE - RESIDENTIAL APPLICATION

REQUIRED DOCLM ENTATION:

Smart Charger Rebate:

*  Recalpt or Involce marked as pald showing the charger manufacturer,
model name,/number, and purchase price

= A photeof the Changer installed at the service address

*  Aphotoof Installed charger's unit/ MAC 1D numiber

Wiring Upgrade Rebate:

« An Involce marked a5 pakl showing the Installathon aodress. the
contractor's name, license number and address, the date the work was
compieted, the cost of labor and matarials (separate from the EV chargear
cost If It Is included on the Invoice)

« A photoof the location served by the new electrical cirowit (if you are also
submiitting a smart charger application, the phota of the installed charger
meets this reguirement)

Vehicle Connection Rebate:

= Scan of photo of your Connecticut vehicle registration

mmmmnmcm
Im aroer to be eligible o FECEIVE an INCentive from Eversoune,
the Customer agrass to anroll In Managed Ch . Managed Charging
rewards a Customer's participation in the basaline tier Intwo ways:

«  Frst, for allowing EVEFSOUCE to MONitor 3 CUStomer's charging tmes
th ut the yaar. Eversource will issue a $10 par month participation

Ive for pa In each manth of the year that the customer
s enrollad, for 3 total of Up to §120 par year. The customer suocessiully
participates by charging at least 80% of the time during off-paak hours
(anytime cutside of 3pm to Spm on weeknays) In 3 manth. The customer
will recelwe a monthily notification which will inClude individual customers
data from the previous month. If eligible, the customer can
emar:mmnmupm incentive blannually In the spring and
In .

*  Second, for allowing Eversource to reduce or stop EV charging during
the summer s=asonal period of june 1 through September 30 (~Season”).
Eversource will Issué a $20 per month partidpation Incentive for
participation In each of the four months per year of the Season, for atotal
af up to $80 per year. Managad Charging IS 3 complementary offernng
that establishes 3 communication link between the EY charger and the
alectric grid operations center. This allows the utiiity operations center
10 FequUEsSt  rEOUCtion In POWer fram e EV charger under times of hign
enangy supply cost or electric grid stress (“Events™) during the Season.
Unilass 3 Customear opts out of partidpation In this aspect of the bassline
tier on an Event, the Customer authorizes Eversource to automatically
adjust or stop the qualifying EV charger's charging speeds and changing
timis during Events. Events are typlcally 2-3 holrs in duration. During the
Event, tne power oellvered by any device that has not been opted out will
be reduced or suspended.

= At the end of tha event, power should reswme at its normal lesel.
Im some Cases, devices fall to return to thedr nommal ng mode at
the end of an Event. We therefore recommend that Customers check the
Status of thedr device AMer reCeiving e end of Event notincation.

*  Eversource will notify (by text or emall) Customer prior to an Event. in an
SmEergency. EVersource may deploy an Event without natice If deemed
necessary.

«  Torecevea tlon Incentive, the Customer must not opt cut of any
Events in 2 month during the Event Season.

«  Rebates will be Issued to the Customer listed on the Rebate application
uniess otherwise directed by the Customer. Customer will be asked Ifthey
wouldliketoreceiverebat esintheformofacheckorapre-paldcard. Fre-paid
cands are subject to the acditional terms and conditions of the card Issuer.

lhnqﬂ Charging Partcipation Timeline and Withdrawal:
Customers may unenroll from Managed Charging without panaity ater
articipating In Managed Charging for 2 minimum of 24 months from
date of InMal enrocliment. AfMer e nitkal 24 montns, enrciment
will continue automatically until the Customer unenmolis by amalling
LonnectedSoltonsS-eversounce com
It Customer unanrolls prior to complating the 24 months of partidpation
will be required to pay back 3 prorated portion of the Smart Charger
Rebate, Wiring Uporade Rebate, or Telematics Participation Rebate.
Exceptions may be granted at Eversounce's sole discretion

+  Irthe Customer moves to a different residence within Eversournce senvice
territory, the Customer may continueto participate InM anaged Charging
If the new residence mests the aliginiiity reguirements in thess Terms and
Conditions. The Customer must communicate any change of address
to the Program. A Customer who moves outside of Eversource termitory
shall be an approved reason for ending participation before completing
24 months.

*  Rebates avaliable under Managed Charging may be changed, modified,
substituted, replaced, ceased, or terminatad at any time at Eversource’s
and the State of Connecticut's discretion with or withaut notce to
Customer. Customer's continued participation In Managed Charging
constitutes Customers aocepiance of anmy and all such changes,
replacements, assignments or terminations.

There will also be an advanced fBer avallable to Eversource Customers. In

this partidpation tier, participants are required to estabiish thelr prefemed

managing chal'glng schedule. Charging under the Advanced Tier shall be
scheduled period for EV charging, which shall be after

900 PM. until 3{0 F'M onnon-hal weekdays, and any time an weekends.

Customer shall 3iso aliow Eversource the to throttie or curtall EV changing at

any time of day In order to respond to local distribution and bulk powar system

needs.

MANAGED CHARGING INFORMATION SHARING:

Customer agrees and authorizes that:

+  Eversource may send Customer emalls, text /SMS, and ather notifications
related to M Charging, Incisding notifications about enrolimant
status and Managed Charging-refated adjustments to the connected
venicie or EV Charger's settings.

* Eversource may send Customer emails related to the fulfliment of
seasonal Incentives.

* The Original Equipment Manufacturer ("OBM®) will share certain
Information with Eversource regarding Customer needed for Customers
enroliment and participation In Managed Charging. This may Include
personally identifable information ("PII*), Customers EV charging

usage Information, INCWAING DUt Kot Imitad to CRarging partems
(start date and time, duration of changing), managed charging opt-out
and communication network connectivity (collectively ~Customers
Information”). Customer's releases OEM from amy and ail daims agalnst
It. Its emp . OfMicers and directors, ansing out of or In connection
with this sharing of Customers Information.
Eversource may use Customer's Information in onder (a) to operate,
administer, market, evaluate, analyze, change of Improve Managed
Charging, (b) to prepare and present general, aggregated or anonymized
resuits and Information about Managed Charging to third parties,
Including governmental entities such as the alectricity systam requlatory
bedles and (c) for Eversowrce to understand and evaluate Customers
habits and to Inform the devalopment and creation of utility programs
and load planning. Eversounce may S0 use and publiish information
regarding your participation in Managed Charging and your use of the
EV Charger so long as the Information Is presented in an anonymized,
aggregated format (l.e.. In a manner that does not idemtify you).
Eversource will not share of utilize Customer's PHl for purposes other than

administering the Program
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EVERS=URCE Connecticut Electric Vehicle Charging Program
Qualified Products & Connected Vehicles Lists

Residential Single-Family Homes: Participation Paths

Customers can choose to participate in this program through a gualifying Level 2 Smart Charger OR
by using smart capabilities that are built into the onboard computer of some electric vehicle models.
If you're participating through a Level 2 Smart Charger, there is a Smart Charger rebate available to
offset the cost of the device. If you're participating through the vehicle itself, there is an Enrollment
Incentive you can receive by enrolling your vehicle in the program.

1. Level 2 Smart Chargers (Qualified Products)

You can qualify for the Smart Charger Rebate when you purchase and install one of the qualifying
models of Level 2 Smart Chargers listed below.

Eversource Customers

Charger Manufacturer / Brand =~ | Charger Model
ChargePoint Home Flex CPH50
T SR L Juicebox 32, 40,48
EvoCharge iEVSE Home 32/40-amp EV032-310-001-
EvoCharge ES, EV032-310-002-ES, W1-1962-4PT0, W1-1962-
4PT1
Emporia Smart EV Charger EMEVSE1 (white),
Empaoria EMEWVSE1-E (black)

United llum inating Customers
Charger Manufacturer / Brand Charger Model

ChargePoint All Home Flex Models
| EnelX Juicebox 32 40, 48
OR

2. Vehicle Connection (Telematics)
If you do not have a Smart Charger, but your electric vehicle is on the list below, you can receive an
Enroliment Incentive through the program. Instead of connecting to your vehicle through a Smart

Charger, we will use the smart capabilities of your vehicle's computer via telematics. Please note:
some vehicle manufacturers require a subscription to utilize the telematics capabilities of the vehicle.

Participants should be aware of these fees before enrolling through this pathway.

Eversource Customers

Electric Vehicle Make Electric Vehicle Model

BMW i3: 2017 models and newer

i3 (+REX): 2017 models and newer
i4: 2021 models and newer
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Eversource Customers

Electric Vehicle Make Electric Vehicle Model

i7: 2023 models and newer

iX: 2021 models and newer

Hyundai IONIQ Plug-in Hybrid: 2018-2021 models
IONIQ Electric: 2017-2021 models

lonig 5

Kona Electric: 2019 models and newer
Santa Fe PHEV

Sonata Plug-In Hybrid: 2017-2020

Tucson PHEV
Jaguar I-Pace: 2019 models and newer
Kia* EV6: 2022 models and newer

Sorentra PHEV: 2022 models and newer
Optima PHEV: 2017-2020 models

Niro PHEV: 2018-2019 models

Soul EV: 2015-2020 models

PHEV P400e: 2019 models and newer

Land Rover Sport PHEV P400e: 2019 models and newer

Lexus RX 450h PHEV: 2023 models and newer
RZ: 2023 models and newer

Mini SE Hardtop: 2020 models and newer

Model 3: 2017 models and newer
Tesla Model S: 2012 models and newer
Model X: 2016 models and newer
Model Y: 2020 models and newer

Prius Prime: 2021 models and newer
Rav4 Prime: 2021 models and newer

Volkswagen ID.4: 2023 models and newer
e-Golf: 2020 models and newer

Toyota
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EVERS=URCE Connecticut Electric Vehicle Charging Program

United Nluminating Customers
BASELINE Tier of Participation

Electric Vehicle Make

Electric Vehicle Model

Audi

e-Tron (2018+), Q4 e-Tron (2022+). AS PHEV
(2022+), A7 PHEV (2021+), A8 PHEV (2019-2021)

BMW

3 Series PHEV (2018+), 5 Series PHEV (2017+). 7
Series PHEV (2017+), i3 (2014-2021). i3 (+Rex)
(2014-2021). i& (2014-2021), X3 PHEV (2020-2021).
X5 PHEV (2018+)

Chevrolet

Bolt EUV (2022+), Bolt EV (2017+), Volt (2011-2018),
Spark EV (2014-2018)

Hyundai

IONIQ5 (2022+), IONIQ BEV (2017-2021), IONIQ
PHEV (2018+), Kona (2019+), Santa Fe PHEV
(2022+), Sonata PHEV (2017-2019). Tucson PHEV

(2022+)

Kia

e-Niro (2010+), EV6 (2022+), Optima PHEV (2017-
2020), Niro PHEV (2018-2019). Sorento PHEV
(2022+), Soul BEV (2017-2020)

Nissan

Leaf (2017+)

Tesla

Model 3, Model 5, Model X, and Model ¥

Toyota

2023 bZ4x (Limited and XLE trims), 2022 RAV4 Prime
(#XSE and SE trims). 2021-2022 Prius Prime with
Premium Audio Package (LE. XLE and Limited
trims). 2021-2022 RAV4 Prime with Premium Audio
Package (XSE trim)

ADVANCED Tier of Participation

Electric Vehicle Make

Electric Vehicle Model

BMW

i3 and i3 REX (2014+, id (2021+), x5 (2010+), 330e
PHEV (2018+), 520e PHEV (2017+)

Chevrolet

BolWEUV (2022+), Bolt EV (2017+), and Volt (2015 -
2018)

Tesla

Model 3, Model X, Model Y, Model S

Please note: if your vehicle's make and model is not on your utility’s list you can still participale in
this program by purchasing and installing a gualifying Lewvel 2 Smart Charger. Conversely, if you
purchase and install a qualifying Level 2 Smart Charger, these lisfs of vehicles do not apply

Qualifying equipment must match the software and hardware vendors listed above to qualify for the
Smart Charger Rebate. Qualifying vehicles must match the EV manufacturers listed above to qualify
for the Enrollment Incentive. The equipment will differ depending on charger models, software, costs
and manufacturer details. Neither Eversource nor United llluminating offer preferences or
recommendations for any of the approved equipment models or EV models. Program participants

are responsible for determining the suitability of these products and services.
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EVERSSURCE L Connecticut Electric Vehicle Charging Program
* At this time, Kia's purchased in Massachusatis by Connecticut residents have telematics disabled. Check with your

dealership before purchase to confirm telematics status. Those who have telematics disabled may still participate in
Mansged Charging via an eligible Lavel 2 Smart Charger.
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M UI CONNECTICUT ELECTRIC VEHICLE CHARGING REBATE

e COMMERCIAL APPLICATION

United llluminating is offering the CT Electric Vehicle (EV) Charging Program to incentivize the installation of

EV charging station equipment, including:

+ level 2 charging stations to charge light-duty EVs, and

+  Direct current fast chargers (DCFCs) to charge light-duty EVs

* EV Non-Demand Rate Rider VIEW HERE Please Note: Rate Rider requires EVSE to be separately metered.

+ DCFC applications will be accepted March 15th through June 1. At which time all applications will be ranked on new critena
(SEEE APPENDIX B) with incentives awarded based on application scores.

This application is for all non-residential United lluminating (“UI7) customers who purchase and install qualified electric vehicle
supply equipment (EVSE) charging stations at facilities including workplace, light-duty fleets, public charging, and residential or
non-residential Ul customers with multifamily properties of five or more units. Submission of this application is required prior to
installing qualifying chargers.

To apply for your rebate, read the program terms and conditions at the end of this document before proceeding.

APPLICATION INSTRUCTIONS

1. Complete this application with all required information, Including the authorzed signature( s) to Indicate your acceptance of the terms
and conditions

Email the application with required documents ( See Pre-Installation Checklist listed below) to UIEVApplications @clearesult. com
Eligible applicants will recelve an Incentive determination letter and payment request form

Complete the project within the imeframe of the Incentive determination letter

Submit the payment request form with required documents

Recetve the rebate check

SECTION 1: APPLICANT INFORMATION

Customer Name: (Compary or Organuaton responaibie for monthiy bils)

PN

Existing Electric Account Number Account Executive Name: (Optional)
Customer Premary Business Addres. Street Ciry State |
Primary Contact Name: Contact Phone:

Contact Email:

kApplicant the Property Owner of the D Ye= D M
irstallation Sie(s)?

(H no, please compiete the information below and attach an authorzaton letter
sgred by the Property Owreer)

Property Owner Marme:

Property Ownes Address, Street: Cay State ZIP Code:
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CONNECTICUT ELECTRIC VEHICLE CHARGING REBATE
COMMERCIAL APPLICATION

(@

An Avangrid company

SECTION 2: SITE INFORMATION

O applicason must be submitted for =ach property. An application may contain multiple Sites, Sae “Shs" definition in the Terms and Conditions. The project
propasal that you attach to this application and project irvoices that you submit after instaliation must separately identify ench site.
Srrmet e City: Lt ZIp:
reprye O iy’ | Yes _ No Are you applying for CT DOT NEV Incentives? ] Yes __No
What type of Faclity is at this location (i multipls facilities are prassnt, sslect the one most aigned with the sxpected EV charging users)
[T CollegeyUnheersity T Education/K-12 "] Fast Food Restaurant | T Food Sales/Grocerny [ Hospital | [ Industrial
] Lodging _ | Medical Clinic | Office | Parking Garage [] Retail [] Warshousa
[ | Other:
Plesme desoribe Site(s) mcluded in the project
Unique Site Name ID | Charging Location Type Parking Type EVParking Space< & Plugs | Bectric Senvice Sosnario
‘Worikplao= Grade Level Totsl EV MNew,Upgraded Sesvice
M i Urit Dweling A Grade Parking Ded'.catud Roguest Work Orer 8 (F aralksbia)-
Structure Parking Spaces
Flert
: . _
A lerination Parkirg ;::t:-::ﬁear Parking Tﬂhl- Puubiichy Existing Service
{Putiic) = ’?“‘.’;ﬂ Erber & coount £ (H dfterant thar
Other EV Plugs Applcant’s)
Total Private
EV Plugs
‘Workplao= Grade Leysl Towl EV MNew/Upgraded Sarvice
Muiti- Uit Dweding Above Grade Parking i — e d
Structure ng Spac=
Fert
- §
B Dectination Parking i Puking l"“! Fubicly Existing Service
{ Puislic) R vaiable Enter Acoount £ {if dfMerant than
Dther EV Plugs Applcant's)
Towl Prvate
EV Plugs
Workplaoe Grade Lewel Total EV MNew/Upgraded Service
Muiti- Uit Dweliing Above Grade Parking o= - RSPTSRCiin W
Structure =
Elee
- .
c Deztiration Parking tnermancan Purking Jorsd Pubicly | Existing Service
(Public) T - Enter Account # (If dffarant than
Other EV Plugs Applcant’s)
Total Private
EV Plugs
Workplao= Grade Level Totsl EV NewUpgraded Service
Mutti- Urit Dweling Above Grade Parking ;‘“".‘:““" Requast/ Work Ordor # (¥ avaliabie):
Structure kg Sp==
Fleet =
D Destination Perking Subeerranean Parking Toml Publcly Existing Senvice
{Puiblic) FR—— ‘?‘,:‘I;‘:* Enter Aczount 8 {if oot than
Onher serEE Applcant's)
Total Private
EV Plugs
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CONNECTICUT ELECTRIC VEHICLE CHARGING REBATE

e Al e COMMERCIAL APPLICATION
SECTION 3: REBAT OUNTS
Location af Charger EV Charger Type | Per Site Maximum RebareAmounts™ | Property Type Requiramants
Baseline Property Lewel 2 Upta 520,000 M uitifarnily Must install at least 2 ports
Pubic Must install at least 2 ports
Workplace Must install at least 4 ports
DCFC Upta $150,000 Any Must install at least 2 ports
Property inan Undeserved | Lewel 2 Up to 540,000 Musdtifarnily Must install at least 2 ports
Comemunity' Pubic Must instadl at least 2 ports
Workgplace Must install at least 4 ports
DCFC Up to 5250,000 Any Must install at least 2 ports
| See Department of Economic and Commurity Development (DECD), Distressed Municipabties Map to iderdify which locations are mest the criteria to be
corsitered “Lindersensed”. Follow this link to acoess the map: hitps‘portal ot goy/TE ERT srgronmental lustice Eryronmental lstice Commun ite=iddan
7 Rebate amounts will be capped at up 1o 50% of EVSE charger cost + upto 100% rmake- ready installation costs
1 If proposing multiple sites on one application, refer to Site Definition in Terms & Conditions 1o determine if project is efigible for multiple sites

SECTION 4: PROJECT SCOPE
Contractor Name: Contractor Primary Contact:
Fame Phone I mail:
Cantractor Addness, City: State: ZIP:
Street
Charging Network Serace Provider Name
::L Planned EVSE/Charger Installation “‘";-';fggf‘:‘g
abowe Type Hardw are Hardwate Model Unit MNurriber of Total Total Power ncluded # of Plarned
Manufacturer Cuantity | Ports per Unit! Perts Output (kW) Future Ports
Lewed 2 T Yes
A
DCFC Na
Lewed 2 i
)
DCFRC Na
Lewel 2 Yo
c
DCFC No
o Liewed 2 e
DCFC No

'Only count ports capable of simultanecus charging. To count toward the minimum DCFC site requirement, each port must be capabile of imultane-
ous 50 kW or greater output. Level 2 ports must utiize a | 1772 connector. DCFC units must include a CCS connactor.

SECTION 5: PROJECT FINANCIALS

Onky Include edigible EVSE and Make Ready Costs. See defnitions in the Terms and Conditions to identify eligible costs.
Site 1D Total Site EVSE Cost Make Ready Cost Futureproofing Cost (It applicable) Regquested
Seetable | Cost Utllity Side | Customer [ Total Utiity Side | Customer | Total Incentive
Rl ] Side Shoke Amount
A
B
c
D
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CONNECTICUT ELECTRIC VEHICLE CHARGING REBATE

COMMERCIAL APPLICATION

Current Project Status Planning Design Procurement Rescly bos Insstall
Estimated Activation Date: Is this a new construction project? Ye= [ Mo
Pre-Installation Checklist:
Attach the following documentation:
Contractor proposal, Including cost estimates for EVSE and make ready Infrastructure. (Please provide individual cost estimates
for both.)

+  FOr existing service: Please provide satellita Image of site highilighting location of EVSE to be Installed, Iocation of DOWer Source
and path of power from source to EVSE Including distance.
For new service: Please provide site plan showing proposed drcults Induding but not limited to:
= Condult path
= Wiresira
= Wall/moor penetrations
= Disconneding mezns
= Location of changing stations
= Anyfuturs proofing measures

Post-Installation Checkiist: Mlease note-gelayed or Incomplete submission of the required Information below will result In delzyed processing of your
payment.
+  Submit W-9 for the rebate payeae
«  Submit Copy of Inspection SignofT by Town,/CIty Inspector
«  Submit pictures of Installed charger(s) within thalr surmownding setting, a5 well a5 picture of each Chargers tag clearly showing moosl number
and serial number of unit
«  Activatequalifed EVSE In 2 manner consistent with an approved program appdication and within the timeframe of the rebate
reservation. Activate maans the equipment ks installed, energized and able to charge an electric vehide. Extansions will be granted
at Ul's sode discretion.
»  Install only new EVSE that Is Inchuded on the Program’s EV Charger Quaiified Products List.
+  HavetheInstallation performed by a qualified and llcznsed contractor In accondance with all appllcable laws and permitting
uiraments.
:‘E:Mbempyﬂpald contractor Invoice, racelpt papenwork. Involce must femilze charger and make-ready costs separately, InCuding matarial and
Iaor fr MEm. If the Charger was purchased separatedy irom the INstallzbon conractor INvoICe. the INVoice /Tecedpt or the darer must be provided.
Please be sure your invoice(s) Incude all the information listed Delow.
= Mame of contractor and licenss NuMDeT on INVoIces provided
= EV changer cost. Please provide the fotal purchase price of the equipment, mounting hardware, charging cable, and cable management device,
plus sakes tax, shipping 2nd handiing.
= Make Ready Infrastructure cost, Please download and complete ltiemized Cost Form located HERE.
= Modeal and serial number for each installed EVSE
= Dateof purchase
= AQOrass whese Charging equipmant was Instaliag
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CONNECTICUT ELECTRIC VEHICLE CHARGING REBATE
COMMERCIAL APPLICATION SIGNATURE PAGE

PAYEE INFORMATION

For athird party to be eligibile to recelve payment, they must provide an instalistion iwvolce with zero balance, and be licansed to parform the work Included in the
project. United llluminating reserves the right to exclude amy third party from particpation in the program at amy bme.

Fayaa Mama (pleasa print): Roiationship to applicant
Maling Address (Complatod by Name (Compiatad by) Talaphons
ity Saw IR Appilcant Signatura (Reguired ) | acknowledga tha Payee infor mation provided.

CUSTOMER CERTIFICATION AGREEMENT AND SIGNATURE (PLEASE READ CAREFULLY)

Imﬂulimnmﬂmﬂ the indicated electric wehicle charging mor#vaI mﬁ.fwmllﬂm
lsted above and not for resale. | agree to venfication by a lﬂirrq:esenﬁm and product installation and
dinhl..llljmh pre- and post-monior the nstallation. Falsifying any of the above mulmm“mmq

mhhﬂﬂmluﬁﬁddhlﬁnﬂm&mﬁdmﬂumﬂmaﬂdmmﬂﬁﬂu are
> and true and that | have read. understand and agree o the TERMS Dpsgl nu'uﬂr
Mhﬂmmulhlﬂdhmnhh necticut address stated. Falsfying any ﬂndn-rhnﬂmﬂndl-

rebate application and any future rebate applications.

3
5
g
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Connecticut Electric Vehicle Charging Program Participant Agreement
Commercial EV Infrastruciure Terms & Conditions

The Participant agrees fo enroill In the Conneclicut ("CT™) Elecinc Vehicie ("EV™) Charging Program for Commercial EV infrastructure ("Program”) managed
by The United iluminating Company (“UI") pursuant to Mese terms and conditions (“Terms and Conditions™ or the “Agreement”), set forth herein.

1. Definitions

1.1 "AmMiiate” means any Person controlling, controlied by, OF UNGET COMMON CONTol Wwith, any other Person; “control” shall mean the ownership of, with nght
o vote, S0% or mare of the oULsianNaNg voling securties, equity. membership INErests. or equivalent, of such Person.

1.2 "Agreement” means the Application, these Terms and Condifons and any exhbits and attachments which are incorporated and made a pan of this
Agreament.

1.3 "Appiication” means the Comnecticut Elecinc Vehicie Charging Retate-Commercial Application, Mciuding any aftachments, eXniDits, and hese Tems
and Condilons.

1.4 "EVSE" means the Electic Vehicle Supply Equipment.

1.5 "Data Valdation Tesl” means a test of the Equipment’s abiity 1o communicate EVSE Utllization Data to Ul or s contractor.

1.6 “Equipment” means the EVSE and Paricipant’s Elecnc Disiribution Upgrades.

1.7 "Equipment Activaion Date" means the date upon which the Paricipant activates the Equipment installed on the Site.

1.8 "EVSE Vendor" means any Qualfied vendor of EVSE andior EVSE data sysiems Inciuding but, not limied to manufacturers, network providers and
oiher mird-party Speratons DMer than me Paricipant.

1.5 °EVSE Utlizaton Data® means charging station utlization information gefined by the Program Decision prowided by the Participant to Ul orits contractor,
Which Includes, but Is not imited to, the data points listed In Appendix A 10 This Agreement.

1.10 "Initial Term™ Nas the Meaning s&t Tormn in Secion 2 Delow.

1.11 "Make-Ready Eleciric Upgrades™ means (1) U1 Electric Distribution System Upgrades and (1) Participant’s Electric Distribution System Upgrades.
1.12 "Make-Ready Incentve” means UI's inancial coninpulions toward hie Mate-Ready Eeciric Upgrades as defined above.

1.13 "EVSE Incentive” means UI's financial conirioutions toward the cost of purchasing Qualiied EVSE.

1.14 *UI Eleciric Distribution System Upgrades” means siecirical Infrasiructure that is required to insiall new EVSE, owned and operated by Ul Inciuding,
but not imited 10, ransfommess, and New OF UPgraded Slecinc senices.

1.15 "Pamicipant's Electric Distribution System Upgraces™ means siecinc Infrastructurs iat Is required 1o Install new EVSE, owned and operated by an
entity other than UL, Including, but not Imited o, Instalation of wire and condull, FansTMErs. Of MoUNtng haroware from the Participant’s electical panel
fo the EVSE slub.

1.16 “Person”™ means any natural person, indivigual, fimn, comporation, company, parnership (general or Imitad), imied ability company, business trust,
|oint venture, consorum, Jovemment of podtical SubdvISIon, of any agency. NETUMEeNtAIty. of AUorty of any QOvernmEen of PoITcal SUBAIVIEIDN, OF Oher
entity or association.

1.17 “Program Materiais® means the documents and Information provided by UL, and other Program reguirements, which may include, without limitation,
Program guigelines and requirements, application forms, terms and conditions, and other comespondence or Iterature regarding the

1.18 “Program Decislon™ means the Final Decision(s) in Docket No. 1?-IEMMWWWWMWNMEM=
Distribution Companies-Zero Emission Vehicles, July 14,2021, Docket No. 21-08-06, Annual Review of the Eleciric Vehicle Charging Program-Year 1,
December 15, 2021, Docket No. 22-08-D6, Annual Review of the Elecirc Vehicie Charging Program-Year 2, December 14, 2022 and any subsequent Final
DeCciSions IS5UEd Dy PURA In any future proceemings related 1o the CT EV Charging Program

1.19 *Participant® means e nonresidential electnic customer of Ul who satisfies the Participant eligbilty requirementis Delow.

1.20 "Cuaifled” Only new EV chargers listed Iin the EV Charger Qualiled Progduct List are elgible for Incentives. For a compiete list of qualifying EV
ChAngers, cNack our website,

1.21 *Site” Prewinng of electrical Infrastructure at 3 set of parking spaces to faciiate cost-efMicient nstallation of 2 bank of elecinic vehicie supply equipment
(EVSE), esther Level 2 or DCFC, on a property within mmmmwwwmummam?mammmm
boxes, condult, winng and other COMPONEents NEcessary 10 Make 3 parmcular location able 10 accommodate 3 bank of EVSE. The maomum Incentves
&hail apply 1o each sRe. A site host may have more than one S at 3 Enge propery 1o he extent that each site meets the specific elecincal Infrastructure
criena as cenned.

1.22 "Site HOSL™ The fe Owner of Site or has 3 long-lerm (10 years of IoNger remaining tenm) iease of ground lgase of the Site. The Site Host may or may
not be the Equipment Owner.

1.23 *Term® means the Term as &t forth In Section 2 below.

2. Term.
The term of this Agreement wil commence on the Efectve Date and conciude five (5) years fom the Equipment Activation Date (“Inital Term®).
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3. Participant Eligibility Requirements and Representations and Warranties.
3.1 The Participant represents and warrants that it Is (1) a non-residential electric customer of Ul and (Il the owner of the Sie or has the right and/or express
written authority to Install the Equipment on the Site. As evidence of (Il), to UI's reasonatée satisfaction, Pariicipant shall provide to UI- an afidavi aftesting
that Paricipant owns e land on which the EVEE will b2 Installed; a fully-executed, valld lease for me Site for 3 term of 10 years or longer, or express
writen consent from the andowner allowing the EVSE Installation at he Site.

2.2 The Participant agrees to Install program approved EVSE conslstent with the Program Decision, perform the required Participant Make-Ready Upgrades
and estadlish any Necessary Slecine senvice orders with UI.

3.3 Pamicipant agrees 10 Inetall Equipment In compliance with ail ®20eral, state and local |3ws anti'or codes, and o roliow all applicable elecinc coges and
standands.

3.4 The Participant represents and warmanis that the Infarmation it submitied on is Application for Program paricipation Is true, complete and accurate.

4. Participant Obligations.

Ihe Participarn shal

4.1 Instail program approved equipment listed on the EV Changer Qualfied Product List.
4.2 Complete consiruction of EVSE and Participant's Electric Distribution System Upgrades within one year of approved Application or eise describe in

getall, o Ur's reasonabie satisfaction, the conditions tat have delayed construction. In the event of such a delayed construction schedule, Participant
agrees 1o dligently pursue compietion of construction.

4.2 Provide esimates of the cost of Participant's EVSE and Electric Distnbution Upgrades 1o Ul g0 that Ul may calculate the Program incentive for which
the Panicipant Is eliginée,

4.4 Infoemn Ul of any matena changes In Pamicipant’s Elecine Distnbution Upgrades Tat result In a change of approved cosls and/or construction schedule.
4.5 Obtain all necessary approvals, permits ana Icenses for the Instalation and operation of Equipment.

4.6 Moty Ul of any vanaalism, mafuncion of suspected maifunction of the Equipment.

4.7 Reciify lssues Igentified during a post Inspection review conducted by Ul of its contractor pursuant fo Section 10.2 below.

4.8 Be accessDie 10 UI and, as requested from time 1o time by UI, 10 answer UI's or RS CONractors questions regarding the performance of e EVSE.
4.3 Not cause or permit the Equipment 1o become subject 1o any mortgage, llen, secunty Intenest or other encumbrance.

4.10 Perfarm Participants Electric Diswribution System Upgrades required 1o suppor the activation and aperation of the EVSE on the Site.

4.11 Ensure Equipment meets UI's or s contractor's Data Validason Test prior to Equipment Activation Date.

4.13 Maintain all Equipment In 3 safe manner purswant to Section T below

4.14 Ensure EVSE on the She |5 visibie and accessibie for Use pursuant to Section 9 beiow.

4.15 Provige the required aocumentation and INvoices 10 LI pumsuant 1o Section 8 below,

4.16 Pay the elecincity costs for EVSE on Site.

4.17 Agree to pamicipate in future mandated Managed Charging programs for Light Duty Fieet applications where no chargers are avallable to the publc.

5. Ul Obligations.

Ul g its comractarwill:

5.1 Install and maintain any necessary LU Electric Distribution Upgrades at the Site.

£.2 Pay the applicadle portion of the Program Incentive 10 e Partcipant after the Equipment has reached the Equipment Activation Date and following
recelpt of Invoices and required gocumentation from the Participant.

6. EVSE Utilization and Reporting.

Parficipant shall authorize the EVSE Vendor to provide Ul and its contractor, the EVSE Utlization Data and EVSE Financial Data on a quarterly basls
mctated by the Program Oraer for te Tem of thig Agreement,

7. EVSE, Installation and Maintenance.

The Paricipant Ehall purchase Qualified EVSE and shall install the EVSE on the Sie. Excepd as oiherwise provided nereunder, neither Ul nor Its contracions
of &nal De responsibie for performing any work In conneclion wih the Instalation of EVSE. The Paricipant understanos and agrees that afes
ihe EVSE s Instaled, the Pamicipant shall opérate and maintan the EVSE, or cause Me EVSE 10 De operatéd and maintained, In 3 safe manner and In
accordance with the Manuracturer's recommendaions and these Terms and Condilions nerein. The Parbcipant shall, at the Panlicipant's soie expense, be
responsible for any necessary repair and replacement of the EVSE and/or replacement any necessary pars of the EVSE.

8a. Incentive Processing.

Ul musi preapprove the cost of the EVSE and Pamicipant's Electnic Distribution Upgrades peior to the Participant of Its contractor commencing any work
0n such upgrades. The Participant shail provide Ul witn reasonable, estimated, ang propeny documented costs for the Participant's Make-Ready Electric
Upqrades and Instalied EVSE. Ul Wil 55846 the c0sts associated with the purchase of the EVSE, Pamcipant's Make-Ready Electric Distribution Upgrades
and the Ul Electric Distribution Lipgrades to determine the Program Incenbve for which the Participant is eligibie. Ul will mén pay Me applicadie portion of
the Program Incentive to the Participant following the receipt of Invoices and required documentation from the Pamicipant.
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8b. Underserved communities.

The State of Connecticut updates the Distressed Municipally list every year in late August or early September. Respectively the Environmental Justice
Communities Map is updated i reflect these changes. Applicatons received within 50 days of changes o this map will be considered for review and
approval under the previous map version. Applcant is required 1o submit a copy of contractor proposal dated prior to this £0 day grace pedod. If an approved
Baselne appiication becomes listed 3s an Environmental Justice Community during an annual map update, i will not De eligibie for e Underserved
Community IncEntive amounts..

9. Access.

Participant shail alow U1 of Iis contracior access 1o the Site 10 {1) perform verfication of e Instaiiation and acthation of EVSE dunng the Tarm; and (1)
to prepare Me Site for work required In connection with the Program including. without limitation, for certaln assessments required for an Application, the
Instailation of Electric Distrioution Upgrades and or new senvice, Inspection [post and penodic) of the EVSE, emergency or malmenance ssues reiating 1o
the UI Electric Distribution Upgrades. The Paricipant shall cooperate In good faith with Ul 10 0OLain S3sement(s), 35 Necessary, nciuding promptly signing
any required applications. Ul may record 3 *Standarg Fom Notice of CONTace” In lIeu of an asement 10 evidence Its nght 10 JCCE6s Me Site.

10. Monitoring and Inspection.

10.1 Ul or iis contractor may access the Site to perform an inftial she assessment, a5 well as verfication of installed Equipment.

10.2 The Participant shal address and resolve any and il issues discovered by Parficipant or igentified during an inspection by U and communicated ©
the Panticipant by UI. Participant shall resoive Issues In order to be eligible for any of the Program Incentive from UL

10.3 L1 may monitor the use of the EVSE and periodically iInspect the same In order 1o venfy Pamicipant's compllance with the Agreement and Program
requirements and to obtain certain mformation, including, withauwt imitation, usage Informagon, and Participant’s paricipacon In s coligations and duties
under this Agreement.

10.4 Participant shal cooperate in good falth with Ul and/or its contracior and prowide any requesied information In connection with Ul's monitoring and
Inspections of the EVSE or the Elecinc Distribubon Upgrages. Farticipant undersiands and agrees that nesther Ul nor s contracior shal perform any kind
of safety, code or oiher compliance review of the EVIE or the Site.

11. Program Participation and Modification.

Once the Participant submits the Appilcation and required documentalion 1 UL, Ul shaill inform the Paricipant in wiiting reganding the Farticipant's elgipility
and parficipation in the Program. Ui retains the ngnt, In ks sole discretion, to modfy the Program. Such approval shall be Incorporated Into this Agreement
when signed by Ul and added o this agreement as an appendx. For L2 installations, applications wil e reviewed and approved on a first come basis. For
DCFC Installations, the applcation penod will be open from March 15 10 June 1, 2023, Applications will be reviewed and approved subject 1o neview critera
estadlish by PURA In Docket # 22-08-08.

In addition, PURA requires that all ighi-duty feet owner'operators recehing an Incentive through the Program who Install non-public Leved 2 EVSE or
DCFCs are required to participate in one of the managed changing options (1o be defined) for 3 Minimum of two !

It Participant fals to provige Ul the EVSE Utilzation Data in accordance with Section £ of these Terms and Conditions ang with e Program requirements,
it may no longer be elgibke for new or future Program Incentive paymenis and, at Ul's discrefion, shall be sudject iD claw Dack of the Program incentive
payments received or revocation of service. Paricipant may assign s entibement 1o recelve UI's Program Incentve payment to a Mird-party - such as an
Equipment Instaler - provided R has obtained Ul's express written authorzation, however, such an assignment does not relleve Participant of is odikgations
unger this provision of thege Terme and Conamons In general.

12. Termination.

12.1 Ui may, In ts &0k discretion, at any time and wRhoul notice, terminate this Agreement for convenience or Cause.

12.2 The Participant may ferminate this Agreement before the expiration of the Initial Term.

12.3 I Ul terminates tis Agreement for cause of the Paricipant terminates the Agreement Defore e ena of he Inital Term, the Paricpant shail be solely
responsibie for reImoursing Ul for the straight-ine oepraciated (over § years) nstallanon costs for Me Make-Ready Upgraces.

13. Name and Logo Use.

The Participant shall not use UI's name oF wihout express wittten authorization from UL Any authorzed uee of UT's name and 1090 must be reviewed
and approved by Ul and such use must y adhere 10 such Ul's specific name and logo usa/branding reguinements.

14, Confidentiality.

The Paricipant granis 10 Ul the nght i use and refenence for prOMAtIONal and reguiatory pUPOSes e Parlicipant's paricpation In the Program. Ul shal
keep In sirict confdence any Paricipant confidential information and any confidential EVSE Utizaton Data. Ul shall exerciss reasonable care o mantain

the confidentiaiity and shall not disciose confidental Information 10 any third parties, except to the exient expressly pemmilied by Mese Terms and Conamions.

15. Liability.

The Participant shail be llable for any claims, Eability, losses, damages and costs 1o the extent arising from any act of omission on the part of the Participant
of Its contractors, empioyees of any oMer person Tor whom the Parficipant s legally responsible who causes Injury 10 persons (ncluding death) or
damage 1o electnc systems or property except to the extent Iabilty results from the groes negligence or willful misconduct of UL With the exception of
the Participant's Indemnity ooligations hereunder, nelther the Participant nor Ul shall be liable under this Agreement for any special, Indirect, Incidental,
penal, punitive or consegquential damages of any nature. WEEh the xception of third-party claims for personal Injury or properly damage, UI's ladilty ©
the Farticipant under this Agreement, regardiess of the number of claims, shal not excesd 1o e total amount of e Program Incentive associated wilh
the Participant’s Electric DisTbution System Upgrades paid by Ul to e Participant under this Agraement. The provisions of this Section shall survive the
termination or expiration of the Agreement.
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16. Indemnification.

The Partcipant sNall Indemnify, Oefend and oW NRarmiess UL, 15 amMiates and Mer respective CONTACcIors, OMCErs, OWeCiors, empioyess, agents,
represantatives from and against any and all claims, damages, l0sses and expenses (Inciuding reasonabie attomeys' fees and cosls incumed to enforce this
indemnity) brought by or on behail of fird parties (collechively, wmmmmma'wmmmnmawhnm
or the Participant's acts or omission with respect 1o the Program or this Agreemenijas well a5 those ack and omissions by Participant's contractors,
repregentatives or agents), except to the extent that such Loss results from the gross negigence or wiliul misconduct of UL This Section shall survive the
termination or expiration of the Agreement.

17. Disclaimer of Warranties.

Except as expressly staied herein, Ul makes no representalions, wamanies or guarantese In connecion with the Agreament Ul does not make any
represantations of any kind regarding the benefiis, adequacy or safety of the EVSE. The Participant understands and agrees that Ul Is not a manufacturer
of, or requiary engaged In the sale or dstribution of, or an expert with regard to he EVSE or any related work. The Participant further undersiands and
agreas that nelther Ul nor its contractor shall perform any kind of safety, code or other compilance review of the EVSE or Shte. This Section shall survive

the termination of expration of the Agresment.

18. Removal of Equipment.

The Participant ungerstands and agrees that as a condifon of parbicipation in the Program it must propery remowe and dispose of or recycie the EVSE
In accordance with all appiicabie 3ws ang reguiations. The Paricipant further understands and agrees D pay the cost 1o remove the Participants Make-
Ready Electic Upgraces should Me Participant desre removal of SUCh upgrades.

19, Compliance with Laws.

The Participant shall, and shal require I1s SUBCONTaciDrs, agents and emplioyees 1D, COMPly WM all applicable Federal, state and local Arectves,
requirements, rules, reguiations, Aws and ordnances, mhmnhmmhmuumumnmmupﬂm
Enacted or drected, Inciuding wihout Imitation, compllance With the safety rules and requiations and standarts adopted under the Occupational Safety
and Health Act of 1570 [OSHA), a5 amended from ime 10 time.

20, Notice.

Al nofices, requests, approvals and other COMMUNIC3tons Which May of are required 1o be g/ven by either party 1o the other under Mis Agreement shal

be deemed 1o have Deen sufMciently given for 3l purposes hereunder when delvered personally or maled by registered of certied mal 1) If to Ul at 180

::mmnm.ow.crwn,nnuﬁm:nwnWmm;mmuuunmﬂammmumamwn
Applicatan

21. Governing Law.

The Agreement shall be Intérpreted and enforced acconding 1o the Lws of he State of Connecticut wihout regard 1o b8 conflicts of law principies. Any
controversiés ansing out of the Agreement shall Dé sUDMIMEd only 10 the COuMs Of State of Connecticul. The Pamicipan? hereby submits 10 he courts of
State of Connecicut for the purposes of interpretation and enforcement of this Applicabion and its Terms and Conditions.

22.
This Agreement may not be assigned by the Pamcipant wiout the express written consent of Ul

23, Amendment.
There shall b N AMEenEment 1o this Agreement of any Program gUIdeINes 36 related 10 PaMmicipants ParcIpation UNess SUCh 1§ made Dy U1 ana mutualy
agreed upon by Participant and UL

24. No Third-Party Beneficiaries.

Tris Agreement 006 NOY grant any Ngnts to any third parmes.

25. Entire Agreement.

This Agreement constitutes ihe entire agreement Detween Ul and the Panicipant with respect to the subject matier hereof, and any and all previous
representations or agreements with respect 1o such subject matier, eiher oral or writien, are hereby annulied and superseded. In the event of any conflict

CON§iElency Detween e Agreement and any other Program Materais, he Agreement shail be controliing.
Fmp:mmmnummw?mmmm =
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APPENDIX A

Charging Session Data Description

Unigue identification numbes of the charging session

Unigue identification numbes of the vendor provided by LI

Unigue identification numbes of the: site provided by U

Unigue identificaton number of the EWSE

Umigue identificaton number of the part

EVEE's manufacturer moded numiber appnoved by L

Number of ports on the EVSE

Charge start date and time

Charge end date and time

Charge duration; the time of power being provided to BV

Se=mion (cormection)) staert dabe and trme; when port s connected o the BV
Seszion (connection) end date and time; when port is disconnected from the EY
Se=mion (cormection) duration; the time the charge port is physically connected to the EV
Energy (KiWh) ussge per session

P chermand (W) per session

Persistent Peak demand (ke ) (optional)

Average dermand (KiV) per session

Fees charged toend user

User's vehide make [optional)

User's vehide model (optional)

Anceymous user |0 (optional)

Interval Data Description

Unigue identification numbesr of the charging | 5-minute interval
Unigue idemificatson numbes of the changing session that includes the intenal
Unigue identification numbes of the wendor provided by Ul
Unigue identification numbes of the site provided iy U

Unigue: identification number of the EWSE

Unigue identification numbes of the port

Irtenval start dabe and time

Irterval end date and tirme

Energy (KMWh) usage per intesval

Pk dernand (kW) per irtescal

Average demand (kW) per interval
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APPENDIX B

DCFC Sedection Criteria:

DCFC applications will no longesr be on a first come first seavee revies and appeov sl oy cle. Applications will be acospeesd throwgh june 1, 2023, at which time all
applicatonswill be soored on these new critena. Those projectswith the highest scores (up bo | 00 points madmum]) will be selected until funds ane echausbed.
Waitlsted apphcants from 2022 will be requirsd to re apply for these DCFC incentives, Criteria for requirements and pricritization are as follows:
1. Minimum Requirements Cribesiac norder to move forward for consideration of program funding:
a) 5ites must be publicly avaliable and not located at a workplace; To qualify for funding, the participant must aliow general public practical acosss to,
and use of, the parking space and charging station for seven days perweek, at least 12 hours pes day Workplace sites are encluded from considesation wheme
charging spaces are dedicated for the use of empioyess and not imendsd for general public use.
b) 5ites must not be ligible for Phase 1 of ConnDOT S MEV] Plan. if a site is ebgibie for NEV funding based on the site’s propased location, it must instead
seek funding through ConnDOT and are ingigible for DOFC funding through this CT EV Charging Program.

2. Priontization Criterla: For those sites that meet the minimum requirements abowe, the programwill score each application an the following priortization
criterix
Criteria Pricritization Factor Metric Points
Za Application includes futureproofing All Points: Futureproofing measures are induded in the project; swarded 10
meazures incentive s below masmum incentis e cap.
Halr POIMSE: Futureproofing measures are included in the project; swarded
inCentive s at madmum ncentie cp.
Mo Points: No futureproofing measures ane included in the project.
Z2b Number of Ports at Site All Points: =& g
Hailf Points: 34
Mo Points: 2
.’ Mg KW per Port Al Polnts: =1 50kKW 40
Hailf Points: 100 149KV
Mo Points: <100 kW
2d Geographically distribute DOFC ports All POInts: Towns with no o relatively low number DCFC ports per person 20
rankesd by town besesd on populstion and Arsonia, Derby, Easton, Hamden, New Haven, Narth Branford, and
numbesr of ecstng and program funded Weadbridge
publicly accessible DCFC ports. Half POIMS: Towris with medism numbser of poets per persan:
Bridgeport, Eazt Haven. Millkeed, Shelton, Trumbull, snd West Haven
MO Points: Towns with relatively high number of poarts per person:
Fairfield, North Hawen, Orange, and Stratford
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Eversource s offering the CT Electric Vehicle (EV) Charging Program to Incentivize the Installation of EV charging station
equipment, induding:
+ Level 2 charging stations to charge light-duty EV's, and
+  Direct current fast chargers ( DCFCs) to chamge light-duty EVs

o DCFC applications will be accepted March 15th through June 1. Atwhich time z2ll applications will be rankad on new

criteria (See APPENDIX B) with incentives awarded based on application scores.

This application is for all nor residential Eversource electric service customers who purchase and install gualified elecricvehicle supply equipment
(EVSE) charging stations at facilities including workplace, light-duty fleets, public charging, and multifamily propertisswith frwe or more units. This
application iswalid for projects submitted and approved on or sfter january 1, 2023 through December 31, 2023 Submission of this application is
required prior to installing qualifying chargers.

To be eligible for an EVSE charging station rebate. you must purchase a model from the EV Charger Qualified Product List (QPL). Charger
hardware and networked software must be a matched system on the QPL to be eligible. Please check our website for the latest version.

ElectricVehicle Rate Rider: Eversource offers a reduced demand charge rate for separately metered EV charging station projects.

APPLICATION INSTRUCTIONS

1. Complete this application, with all required documents listad in the Pre- Installation Checklist (see page 4), prior to installing
qualified chargers. Include the authorized signature(s) to indicate yaur acceptan{e of the terms and conditions

2. Email or mail the application with required documents to or Eversource CTEV
Charging /o of CLEAResult. 16350 Felton Rd, Lansing, M| 48906

3. Ifyour application is approved, you will receive an incentive reservation letter and payment request form

4. Complete the project within the timeframe given in incentive reservation letter

5. Submit the payment request form, that will be sent to you, with required documents from Post-Installation Checldist (see page 4)

6. Receive the rebate check

Read Terms and Conditions for more program details and for definitions of terms that are referenced throughout this application

Customer Name: (Company or Organizaion resporsible for monthiy bills)

Existing Electric Acocount Numiber- Account Executive Mame: {Optional)
Customner Primary Rusiness Addres, Street Cey State Ip
Primary Contact Name: Contact Phone:

Contact Email:

Is Applicant the Property Owner of the D Y=g D MNo

instaliation See(s)?

(¥ no, please complete the information below and attach an authorzaton ketber
sgned by the Property Owner)

Property Owners Name

Property Ownesr Address, Street Ciry State ZIP Code
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One application must be submitted fior each property An application may contain multiple Sites_ See "Site” definition in the Terms and Conditions. The project
praopasal that you artach o this applcason and project invaices that you submit after nstallstion must separately idently each Site.

Street Address

Ciity:

Stabe:

ZIP:

Ye= Mo

Parcel #; {optional)

What type of Faality i at this locatan (if multiple facilibies are present, sslect the one most aligred with the ecpected EV charging wsers)?

| Other

College/University Education/-12 | Fast Food Restaurant || Food Sakes/Groceny [ Haspita Inchstrial
Lodging Medical Clirec | Oifice | Parking Garage ] Retail | Warchouse
Other;
Please desorbe Site(s) included in the propect
Linicgue Site Name ID | Chargeng Locaton Type Parking Type BV Parking Space Counts | Blectric Senvice Sosnario
Workplace Grade Leved Total EV Plugs: MNew/Upgraded Senvicoe
Mkt Unit Dwelling Abcve Grade: Parking b £ Pl e —
Elest Structure ubkc g
L) Destination Parking E:t:;rj:::r Parking Privasem EV Plugs: Existing Sewioe
(Public) - Enter Account & {If dfferent than
Cither Apphcants)
| Workplace Grade Lewed Tatsl EV Plugs MNew/Upgraded Sendce
| Muti- Unit Dwelfing Aberee Grade Parking R REEAATREEININS SR
- Structure S e
) Gt ; -
8 Oestiration Parking St | Pt Existing Service
[ Putslic) - Enter fccount & (i diferent than
Other Appicant's)
Workplacs Grade Level Tatsl EV Plugs New,/Upgraded Senvice
T ) Reguasy’ Wors Ondar ¥ (F arallabia):
Miudti- Unit Dwelfng ;.tbrc::J?::d: Parlarig Public BV Plugs
Flest
- e . . )
- Diestination Parking E::::;r::zar Pading Frivate £ Fugs: Existing Servios
[ Putslic:) Enber & coount & (it different than
Oither Applcant’s)
Workplace Cerade Lewedl Totl EV Plugs MNew,Lipgraded Sendoe
Mt Unit Dl fing Aberve Grade Parking Public BV Mlugs: . bl e
A Structure . Lg=
e
O | 1) Dostiion ki | [ fbermmenukiog | e Y g S—
( Pubslic) o Enter Account 8 {If difarant than

Applcant’s)

This program is paid for by Eversource customers
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SECTION 3: REBATE AMOUNTS
Location of Charger EV Charger Type | Per SiteMaximum Rebate Amounts™ | Property Type | Requirements
Basedine Property Level 2 Up ta $20,000 M uitifarnily Must install at least 2 ports
Public Must install at least 2 ports
Workplace M u=t install at least 4 ports
DCRCY Up o §150,000 Ay Must install at least 2 ports
Propertyinan Undeserved | Lewel 2 Up to 340,000 M uitifarnily Must install at least 2 ports
Community Py Must install 3t least 2 pores
Worigplace Must install at least 4 ports
DCFC Up b $250,000 Any Must install at least 2 ports
| See Departrment of Economic and Commurity Deselopment (DECT) Lm:tre::m \hr cipal 'rurUapm clerify which locations are mest the criteris to be
corsidered “Uindersensed”. Follow this link 1o acoess the map: hizpe /o 120 : erireE ;
2 Rabate amourtswill be cappead at up 1o 50% of EVSE charger cost = upto 1L'lLl'1|. 't'qk.n c-.:a:b.'mstulmbcn coets (See [ :IrFir tions on page 7)
1 if proposing multiple sites on one application, refer 1o Site Definition in Terms & Conditions to determine if proect = efigible for multplesites
4 See Appendix B for qualification criteria. DCFC applications will be acospted March 1 5th throwgh june |

SECTION 4: PROJECT SCOPE
Contractor Business Name: Contractor Primary Contact Information
Mame Phone: Ernail:
Cantractor Address, City' Staite Zlp
Street
Charging Netaork Senvioe Frowider Mame:
Site ID Planned EVSE/Charger Installation L mu':m_'.ni_'llﬂg
o F appicibia)
above Type Harcha are Hardhw are Model Unit MNurniber of Total Total Power included | # of Planned
Manufscturer Quantity | Pors per Urt! Ports | Output (KN) Future Ports
Leewed 2 Yes
A
DCRC No
Lewed 2 Yes
4]
DCFC No
N Lewed 2 Yes
- DCRC Ne
D Lewed 2 Yes
' DCFC No

"Gnily cownt ports capable of simultaneous charging. To count toward the minimum DCFC site requirement, each Mmmmmuﬂnum
50 kW or greater output. Level 2 ports must utllize a |1772 connector. DCFC units must Include a CCS connector,

SECTION 5: PROJECT FINANCIALS
Only Inciude efigibie EVSE and Make Ready costs. See Gefinitions in the Terms and Condaitions to identiry eligibée costs.

SitelD | Total Site EVSECost | Make Ready Cost Futureproofing Cost (f applicabile) Requested
Seetable | Cost Ukility Side | Customer Total Utility Side | Customer Total Incentive
aDowe Side Cige Amount

|
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Current Project Status: Plannang Desgn Procurement Ready to Install
::“muc:mu_ I this EV project part of ,

phetion & Churges 3 new bullding construction Ye= Mo
Pre-instadlation Checkiist:

Submit your application with the required documentation:
+  Contractor proposal, including cost estimates for EVSE. cost of networking. and make ready infrastructure (See Definitions on page 7).
(If you are pricing out EVSE chargers and make ready separately, provide proposals for both.)
+  5Siteplan showing proposed circuits overiaid on an image or scale drawing of the property, clearly showing
¢ location of esch EVSE
o Panned conduit paths
¢ location of the edsting or intended dectric sevice
o dentification and description of any futureproofing measures
= Specifications sheet for each EVSE showing manufacturer name and model number
+ |fapplicant is not the property owner, attach a letter of authorization for this installation that is signed by the property owner

Installation Checkiist:

= Install only new EVSE that is included on the Program's EV Charger Qualified Products List

+  Have the installation performed by a qualified and licensed contractor in accordance with all applicable laws and permitting requirements

=  Actwate qualified EVSE in a manner consistent with an approved program application and within the timeframe of the incentive reservation
letter Activate means the equipment is installed, energized and able to charge an electricvehicle. Date extensionswill be granted at
Eversource sole discretion.

Post-instaliation Checkiist:
Submit your payment request with the required documentation:
*  Copy of inspection sign-off by the local authority having jurisdiction
+  Copy of contractor invoice marked paid, identifying the contractor business name and license number. date(s)work performed andwith the
folkowing costs for each Site:
o Total cost
] EVSE subtotal, and termnization of:
O  Actual unit purchase price, reflecting any discounts reosved
¢  Costof networking
®  Shipping and handling chamges
% Sales tam
»  Make Ready subtotal, and itermization of
d  Stedesign and engineenng
] Permittang
¥
]
¢

Panels, breakens and or meter enclosures
Condwuit and cablle (inchsde footage lengths of conduwit and cable nens)
Trenching, backfil and restoration (induding any concrete mounting pads or bases)
] Fayments o Eversouroe for electne sesvice upgrades
+  Alistof all EVSE installed, including the following information for each:
¢ Site namewhare instaled
o Model
o Sersl number
+  Eversource reserves the right to request additional supporting docurmentation necessary to show that project costs have been incurred
consistentwith Program terms and conditions. Such documentation may include, but is not limited to, labor hours reports, material invoices,
and evidence of customer payments. When requested, the additional supporting documentation must be provided to remain aigible for
Program rebates.
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For a third party to be eiigible to receive payment, they must provide an nstalaton mwoice with zero balance, and be licensed 1o perform the work nduded in the
project. Eversounce neserves the right to exclude any third party from participation in the program at any me.

Py Busingss Nama |plasse prnt) Bekstior=nip to apploant

A4 g A oeress Compiatnd Dy Name (Compictod by ) Takephong
City Staig: 7P Payos Feceral Tax ID

Phors Emait

Appicat Sgnatyre (ROQurnd) | STEWEOgE e PEEE TIDITEIon Ny s,

Iwﬂyﬁlmummmnmmm SQUIpIMONt N OF 3O |aruay Lm:_lummmmnmumﬁl
Tusrther [prowide tFe roguired documentation and, ¥ roguested, | nm mw Iboth i sales transaction and product insialation srd aso
leﬂthpimpﬂwhm Faaying any ; m-“l:-ﬁﬂ anmnmq heure fahats applotions.

[y shgnineg this lorrh balaw. | cortiy trat @il of the nformabion desrbed on s ppilcaticn and ol Socuments provided with Tis A pollaation aro accutate and true and trat | have read ang
N SIand the TERNESAND COMONTIONS o Fis lorm.
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CONNECTICUT ELECTRIC VEHICLE CHARGING
REBATE -

COMMERCIALAPPLICATION

Terms and Conditions

These Terms & Conditions govern The Connecticut Light & Power Company d,/b,/a Eversounce Enangy (" Company~) Connecticut Commencial Electric Vehicle

(EV) Charging Program ("Program-). CLEARESUIt Consulting Inc.is

the Program an Denair of the . AS USed In these Terms & Conditions,

Eversource” shall Include the Company 2nd CLEAResURt Consulting Inc. By submitting this signed application, the curment or prospective non-residential
Eversounce electric muman'ﬂ.ppm ﬂ"l:l.lm"} Iﬂl‘lﬂmmﬂwm h:sruﬂ, understands anﬂag‘esmthae Eversowrce Terms

& Conditions. Appllcant understands that funding for rebates under this

Is oerived from Eversource eledric senvice customers. EVersource does not

guarantee the avallabiiity of funding for this program and nelther ks responsible for any Costs or damages Incurred by applicant if funding for this program is
regucad or eliminated by the State of Connectiout, the Public Utliites Reguiatory Authonty. or other State of Connecticut action. Rebates are Sulject to unding

avallabiiity and are subject to change at any time without notice.

APPLICATION FORM: This appilication must be filied out completely, truthiully
and accurataty. The Customer of thalr autharized representative must sign,
date, and submilt this application along with the required documentation
outiined under the Pre & Post instaliation Checkilsts, and any other required
oocumentation Identined In this appllcation.

ELIGIBILITY: Rebates are avallable to a new or existing non-reshdential electric
Eversource Customers who purchase and install qualified efectric vehicle
wupply aquipment (EVSE) at a property that houses 2 workplace, ight-duty
Naat C public charging, or multifamily properties with five or more
wnits ( a ~SMe™) on or afer fanuary 1. 2023 through December 31, 2023,
ENigible EVSE must be Installed In the Eversounce service territory. The EVSEs
must be listad on the EV Charger Qualifed Products List (QPL) and be
Instalieq at the Site a0aress listad on this application. For a camplete list of
qualifying EV chargers, check our website, Changer hardware and networked
software must be a matched system on the QPL to be eligible

PRE-APPROVAL, POST-APPROVAL, AND VERIFICATION: To be gligibie
for any potential rebates, Applicant must submit this application prior to
Instailing qualifying EVSE. If Applicant Is a tenant, Applicant has obtalned
the propemy owner's penmission to Install the equipment and has Included
an authorization letter signed by the property owner. Applicant shall submit
application and all documentation listed in Pre-iInstallation Checioist,
Eversource will review the submitted application and If approved, will send
the applicant an incentive reservation letter and a payment request form. An
Incentive reservation letter Is provided to customers within 15 business days
of submitssion of an application in good order. The InCentive oetermination
letter will contain an expiration date that the quaiifying EVSE must be Installed
by to be ellgibke for rebates. Upon completion of work, Applicant must
submit the required documentation In the Post Installation Checidist and the
ayment request form. i1 more than one Sie Is isted on the Application, and
he Incentive determination letter Includes more than one { 1) site, Applicant
may submit payment requests for each site separately.

Applicant Is required to submilt dccumentation on any other state of fedaral
funding sources that contribute to this project. Eliglble program rebate
amounts and site Incentive caps, will take Into consideration any additional
funding sources. EVerspurce resarves the right to verify sales transactions and
to have reasonable access to your facliity to Inspact the equipment Installed
under this Program, pricr to Isswing rebates or at a later time. Al work

must be completed In accordance with all applicabie |aws and regulations,
Inciuding, but rot imited to, obtalning required permits. Applicant agrees
and authorizes that they will sperate and malntain the equipmant In proper
working condition and the primary utitization audience, listed an the
Appiication, will Nave JCCess 10 the equipment for a term of not kess than
frve (5) years from Instaliation. This will be done 3t Applicant’s sole cost

and expense.

DATA REQUIREMENTS: Eversource Is required by the Pubiic Utliity Regulator
Authority (PURA) Program Order 22-08-06 REO to collect and report EVSE
utlization data and EVSE financial data. For the duration of this 5 year
agreament, the participant shall authorize the EVSE manufacturarnetwork
Integrator to provide Eversource, and Its contractor, the EVSE Utillzation
Data and EVSE Financial Data on 3 quarterly basls. See Appendix A for EVSE
utization data and EVSE financial data sharing requirements.

REBATE OFFER: Rebate amounts will be either 50% of ellgible EVSE
m;lm-;lllspu: 100% eligible make-ready installation costs or the Per
Slite m Rebate, whichever IS less. Refer 1o the chart on page 3 of

the Application for Macdmum Site Rebate amownts. Eversource alone will
determine elhgibie oosts basad on the documeantation suppliad by the
Applicant and any other INFarmaticn Eversource chooses o collect. In Its sole
discretion. Eversource reserves the right to modify site rebate cap amounts.

UNDERSERVED COMMUNITIES: The State of Connecticut updates the
Distressed MUnICIpality lIst every year I [ate August of eany Seplember.
Respectively the Environmental justice Communities Map is updated to
reflect these .Applications received within 60 days of changes to
NS map will be consiaerad for review and approval under the previous map
version, Applicant |s requined to submit a copy of contractor proposal dated
prior to this 50 day grace period. If an approved Basaline application becomes
listed as an Environmental justice Community during an annual map update,
Rwill not be eligible for the Underserved Community Incentive amounts.

MANAGED CHARGING REQUIREMENTS: The requires that all light-
duty Reet owner /operators recahving an Incentive throwgh the Program to
install non-pubiic Level 2 EVSE or DCFCs, to participate In one of the managed
charging options for a minimum of two years. Additionaily. lignt-duty feet
owner/operators recelving Program Incentives to install Level 2 EVSE or
DCFCs as public access changers that provide unnestricted site 200ess to
the EVSE at any time shail be providad the option to participate in managed
Ing to recalve aoditional Incentives. Detalls of ng
requirements will b communicated to Applicant InCluding Information from
the Dectsion dated December 14, 2022, In Dockst Mo. 22-08-06, Annual
Review of the Electric Vehicde Charging Program.

REBATE PAYMENT: Payment for complete and accurate payment requests
assoclated with approved applications are typically issued within 10-20
business days. Fayment proCessing may take longer It Applicant submits
Incomplete or Inaccurate information. Retate checks will be malled to
the Applicant, except that payment to a designatea third party will be
permiltted, If signed off by Appiicant. Payments are sent via Us Postal
Service, which requires several more days for dellvery, Please contact

the Administrator with questions about your rebates by emalling
EverscurceEVSupportediearesit. com of calling (B88) 978- 1440,

PROOF OF PURCHASE: Reate levels will be confirmed wpon recelpt of
dietalled Involces as requested In the Post-installation Checkiist. Eversource
will rewiew required decumentation and determine final eligibie rebate levels
before payment Is made
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CONNECTICUT ELECTRIC VEHICLE CHARGING

REBATE - COMMERCIAL APPLICATION

ENDORSEMENT: Eversource does not endorse any particular
manufacturer, CoNtractorn VEndaor, product, retalier or system design in
promaoting this Program.

TAX LIABILITY: Eversource will not be respansibie for any tax Rability that

may be Imposad on the Appllcant 2s a result of the payment of rebates. All
Appilicants must attach acompieted IRS W-3 and as part of this Application
Lo receive a rebate. Redate amaunts will be freported to the IRS uniess proof

of tax-exempt status Is provided

WARRANTIES: EVERSOURCE DOES NOT WARRANT THE PERFORMANCE
OF INSTALLED EQUIPMENT, EXPRESSLY OR IMPLICITLY. Eversource makes
M0 WarTanthes of NS OF 2Ty Kind, whnether SLRULory, Sxpressed,
or implied, InCluding without imitations, warranties of merchantabiity

of fitness for a particular purpose regarding the equipment or services
provided by a manufacturer, contractor or vendor. Eversource not shall be
responsitie for Costs or cormections of conditions already existing In the
property which fall to comply with appilcable laws and reguiations

your retalier, manufacturer, vendor or contractor for detalls regarding
equipmeant parformance and warranties.

LIMITATION OF LIAILITY: Eversource Iianility is limited to paying the
rebates specified. Eversource Is not llable for any damages arising out of or
resuiting from participation in this rebate offer, InCwding but not Imited

to oss of profits, loss of revenues, tallure to realize expectad savings, loss
of data, loss of business opportunity, or similar knsses of any kind, as wall
as any Indirect, InCigental, punitive, special, or consequential damages,

or for any damages in tort connected with or resuiting from participation
Inthis Program. Apglicant understands that all funding fof rebates undes
this Program derives from Eversource ratepayers in part by approval from
the Puiblic Utilities Requiatory Authority (PURA). Eversource does not
guarantee the Jvallabiity of funding for the program and Is not responsible
far any Costs of 0amages Incurmed by 3pplicant If funding for this program
Is reduced or eliminated by the State

of Connecticut o PURA action. Funding Is subject to cnange at any time
without notice

. Connecticut EVC Commercial): A program that

e T
and EVSE 1o resigenttal multi-unit dwellings, destination locations,
workplace and light-guty fleet charging locations In Connecticut

+  Electric Vehicle Supply Equipment (EVSE): Level 2 or direct curment
fast changes (DCFC). Alevel 2 EVSE provides at least 3.3 kiiowaltts (kW)
Of cutput power from 208,/ 240-volt Input with 2 | 1772 connector. A
DCFC provides at least 50 kW of output power from 208 or 480-volt,
3-phase InpuUt. Wwith 28 least one CCSconnactor When
the EVSE rebate amount, EVSE Cost InCludes the Main hardware unit
certifed by a natlonally recognized testing laboratory, 3 charging
Cabie of up tO 25-feet In length, the venice Connector, 3 Cabie
management device, and required mounting hardware. Netwaork
communication and software fees are not INcluded In the EVSE cost,
nar are extended warmanty of malnténance service agreements

+  Make-Ready Infrastructure Cost: Is the sum of 1) Design and
engineering services, 2) Permitting fees. 3) M ateriats and labor for
Construction and Instaltatien. and 4) Ay fees owed to Eversource for
a New or upgraced eactncal service It does not INnClude the Cost of the
EVSE hardware, netwark service, bollands, of signs

Site Definition: Prewiring of elecinical Infrastrusciure at a set of parking
spaces to fa0ate cost-eMmcent Installation of 2 bank of EVSE,
efther Lavel 2 or DCFC, on a property within Eversources sanvice
territory owned or controdied by the Applicant. A site may InClude a
senice panal, junction boxes, condult, wiring and othar componants
o make 3 ocation able to acCommodate a bank
of EVSE. The maamum Incentives shall apply to each site, A site nost
may have more than one site at a single property to the extent that
€aCh site meets the spednc elecinical Infrastructure criteria as defined.

Unoerserved Communities: InCudes ~oistressed municipalities ”
“environmental justice communities,” and “pubilic housing
authorfties” as definad In the Connactiout General Statutes. The state
may resyvaluate its dafnitions as necessary to appropriately meet the
needs of low-to moderate-income residants (LMI) and communities.
Please refer Lo this website Defe to determine If your location Is in an
ungderserved Community.

Futureproofing: Make-ready infrastructure upgraces, Included Insite
design that would 3low fof futlere CNarging INFrastructure upgrades.

costs would InClude the following: oversized or
additional conouit; oversized panels; additional conduft, trenching,
CONNECTIoN POINTS 1o A0dINoNal parking spaces. service fof the station
and larger of a0damtional transformers and pads. Futureproolng detaill
prowiced by the Applicant on this application, 3s well 35 Remitzed on
their respective proposal,/involce, will De considensd for InCentives
Dut will b= Capped at the Per Site Maximum Rebate amounts listed
onpage 3.

Light Duty: Cars and trucks with maximum Gross Vehicie Weignt
Rating (GVWR) = 8,500 Ibs.
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APPENDIX A

Charging Session Data Description
Uniigue idantincation numbar of the charging session

Uniligue Ioentification number of the venoar proviced by EVersource

Uniigue Iaentincation NUmber of te site provided by Eversource

Unilque identification numiber of the EVSE

Uniigue Isentincation nUmbear of the port

EVSE's manutacturer model number approved by Eversource

Mumber of ports onthe EVSE

Charge start date and time

Charge end date and tme

Change duration; the time of power being provided to EV

Sesslon (conmection) start date and time; when port Is connected to the EV
Sesslon (connection) end date and time; when port is disconnected from the EV
Session (connection) duration; the time the charge port is physically connected to the EV
Energy (kWh) usage per session

Peak demand (kW) per session

Persistent Peak demand (kw) (optional)

Average demand (kW) per session

Feas charged to end user

User's vehicle make (optionaly

Usar's vehicle model {optional)

Ananymous user ID (opticnal)

Interval Data Description

Unigue igentification numbser of the charging 15-minute Interval
Unilque identifcation numibser of the charging session that Includes the intenval
Unigue igentification numbser of the vendor provided by Eversource
Unilque identification numbser of the site providesd by Eversounce
Unique ioentification numiber of the EVSE

LUinilque igentifcation numibsr of the port

Interval start date and time

Interval end date and time

Energy (kWh) usage per Interval

Peak demand (kW) per Interval

Average demand (kW) per interval
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CONNECTICUT ELECTRIC VEHICLE CHARGING

APPENDIX B

DCRC Sedection Criteria:
DCFC applications will nd longer be on a Arst come Nirst serve review and approval cycle. Applications will be accepted through June 1, 2023, at which
fime all appilications will be scored on these new criterla. Those projects with the highest scores (up to 100 polnts madmum) will be selectad until

funds are exhausted. Waltlisted applicants from 2022 are required to re-appdy for these DCFC Incentives.

Critena ror requiraments ana prioritzation are as rolows:

I.  Minimum Requirements Criterta: In order to maove forward in consideration of program funding:
a) Sites must be publicly avallable and not lacated at a workplace;
Toqualify for funding, the participant must allkow the general public practical access to, and use of, the parking space and charging
station for seven days per wesk, at least 12 hours per day. Workplace sites are excluded from consideration; those charging spaces are
dedicated for the use of employess and not intended fior general public use.
b) Sites must not be eligible for Phase 1 of ConnDOT's NEVI Plan. If 2 site is efigible for NEVI funding based on the site’s proposad location,
it must instead seek funding throwgh ConnDOT and are inefigible for DCFC funding through this CT EV Charging Program

2. Prioritization Criteria: For those sites that pass the minimum requirements screen, the program will score each application on the
following prioritization criteria.
Criteria  Prioritization Factor Metric Palnts
2a Application includes All Points: Total project cost with futureproofing triggers less than the madmumsite iIncentive | 10
futureproofing measuwres Haif Points: Total project cost with futureproofing triggers the maxdmum site Incantive
while the total project cost | Mo Polnts: No futureproofing measuras are includad In the project.
pius futureproafing remains
a3t or Delow the current
maximum site Incentives.
b MNumier of Ports at Site All Points: 25 a0
Half Points: 2-4
No Points: 2
2c Avg KW per Port All Points: = 150kW 40
Haif Points: 100-149 kW
Mo Points: < 100 KW

—
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Criteria  Prioritization Factor M etric

2 Gepgraphically distribute | ANl Points: Towns with relatively no or iow numiber DCFC ports per person. AMDOVER, 20
DCFC ports ranked by town | ASHFORD, AVON, BARKHAMSTED, BEACON FALLS, BERLIN, BETHANY, BETHEL, BETHLEHEM,
basad on population and BLOOMFIELD, BOLTOMN, BRANFORD, BRIDGEWATER, BRISTOL, BROOKFIELD. BROOKLYN,
MRIMDer of existing and BURLINGTOM, CANAAN, CANTERBIURY, CANTON, CHAPLIN, CHESHIRE, CHESTER, CLINTON,
program funded pubicty COLCHESTER, COLEBROOK, CORNWALL, COVENTRY, DANBURY, DEEP RIVERDURHAM, EAST
acressible DCFC ports. GRANEY EAST HADDAM | EAST HAMPTORMN, EAST HARTFORD, EAST LYME, EAST WINDSOR,
EASTFORD, ELLINGTOMN, ESSEX, FARMINGTON, FRANKLIN, GOSHEN, GRAMEY, GREENWICH,
GRISWOLD, GROTON, GUNLFORD, HADD®M, HAMPTON, HARTLAND, HARWINTOMN, HEBRON,
KENT, KILLINGLY, KILLINGWORTH, LEBANON, LEDYARD, LISBON, LITCHFELD, LYME,
MANSFIELD, MARLBOROUGH, MERIDEN, MIDDLEAELD, MOMROE, MONTVILLE, MORRIS,
MNAUGATUCK, NEW BRITAIN, NEW CANAAN, NEW FAIRFIELD, NEW HARTFORD, NEW LOMNDON,
NEWINGTON, NEWTOWN, NORFOLK, NORTH CANAAN, NORTH STOMNINGTON, NORWALK,
QLD LYME, OXNFORD, PLAINVILLE, PLYM OUTH,, POMFRET, PORTLAND, PRESTON, PROSPECT,
PUTHAM, REDDIMNG, ROCKY HILL, ROXBURY, SALEM  SALISBURY, SCOTLAMND, SEYMOUR,
SHARDHN, SHERMAN, SIMSBURY, SOMERS, 50UTH WINDSOR, SOUTHBURY, SOUTHINGTOMN,
SPRAGUE, STAFFORD, STAMFORD, STERLING, STONINGTON, SUFFIELD, THOMASTOM,
THOMPSON, TOLLAND, UNION, VOLUNTOWN, WARREN, WASHINGTON, WATERBURY, WEST
HARTFORD, WESTBROOK, WESTON, WESTPORT, WETHERSFIELD, WILLINGTOMN, WILLIMANTIC
WINCHESTER, WINDSOR WINDSOR LOCKS, WOLCOTT, WOODBURY, WOODSTOCK

Haif Points: Towns with mediem number of ports per person. ENFIELD, GLASTONBURY,
HARTFORD, MANCHESTER, NEW MILFORD, RIDGEFIELD, VERNOMN, WINDHAM

Mo Points: Towns with relatively high number of ports per person. COLUMBLA, CROMWELL,
DARIEN, MADISON, MIDDLEBURY, MIDDLETOWN

OLD SAYBROOE, PLAINFIELD, TORRINGTON, WATERFORD, WATERTOWN, WILTON

Cuestions:
I. |fyour DCFC project is awarded, do you have funding secured for the remaining cost of project after the incentives?

Check one | | Yes I | No
2. |fyour DCFC project is awarded by July 1, 2023, what is the astimated completion date ofyour DCFC project?

Provide date
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Commercial Project Electric Vehicle Charger Qualified Product List

This qualified product list (QPL) includes sll electric vehicle charging network sofiwsre and hardware
providers that have been guslified to be eligible for rebates under the program, as of the effective date
shown at the bottom of the document. Customers may select from any approved network software provide
and any approved hardware provider Customers should note that not all network software and hardware
is compatible. Please confirm software and hardware compatibility with the vendor.

Qualified Charging Network Software Providers

Provider Level 2 or DCFC Support

AmpedUp! Both
AmpUp Both
Blink Both
ChargelLab Both
ChargePaoint Both
ChargeUP Level 2
Driivz Both
Enel X Both
Energy5 Network Level 2
EV Connect Both
EV Gatewsy Both
EverCharge Level 2
EVgo DCFC
Evoke Both
EVPassport Both
Flash Level 2
FLO Both
Ford Pro Depot Charging Software Both
In-Control Metwork Both
Leviton Both
Livingston Energy Group Both
Loop Both
MoveCHARGE Both
Muvve Both
PowerPump Level 2
Shell Recharge Solutions Both
SWTCH Both
Xesl Level 2
Zevtron Both
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Qualified Charging Hardware Providers

95

Level 2 Electric Vehicle Supply Equipment

Hardware Manufacturer

Hardware Model

ABE Terra AC Wallbox 404, 30A
Aispex PLTM-48, GOLD-48, SLVR-48
Atom Power AP3IP400

Atom Power AS2P-60-EVSE, AS2P-100-EVSE
Blink (Lite-On) HQ 200 Smart (HQW2-50C*)
Blink (Lite-On) 10200 Advanced (IQW2)

Blink (Lite-On)

MQ 200 (MQW2-50C*)

BreezeEV (Light Efficient Design)

EVC-L2-48A-L1-1*

BTCPower

EVP-2001-30* EVP-2002-30*

BTCPower L2WIP 30A, 40A, 7T0A
Blink Series 5, 7,8
ChargePoint CPF50

ChargePoint CT4000

ChargePoint CT6000 (fieet only)
Clipper Creek HCS-40R

Enel X JuiceBox Pro 32, 40, 48
Enel X JuicePedestal 32, 40, 48
EverCharge EV002

EvoCharge IEVSE

EvoCharge iIEVSE Plus
EVPassport (Zerova) Ezra (AW Series)
EVPassport (Zerova) Rosa (AX Series)
EVSE LLC 3703

EVSE LLC 3704

EVSE LLC 3722

FLO (AddEnergies Technologies Inc.) | CoRe+

FLO (AddEnergies Technologies Inc.) | CoRE+ MAX

FLO (AddEnergies Technologies Inc.) | SmartTWO

Ford [Siemens)

Pro Charging 48A, 30A fleet (NL38-10C823-AA)

Future EV (Lite-On)

FE-C2-L140H-5 (1C3-40)

InCharge Energy (Lite-On)

ICE-40AC, ICE-S80AC

Leviton (ChargePoint)

EVR Green 4000 (CT4000)

Lite-On L2-LPWF
Livingston Energy Group CP-203
Livingston Energy Group CP-208

Livingston Energy Group (EVSE LLC)

3703-103+ IHD (3703)
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Connecticut Electric Vehicle Charging Program

Level 2 Electric Vehicle Supply Equipment

Hardware Manufacturer

Hardware Model

Livingston Energy Group (EVSE LLC) | 3704-10 IHD (3704)
Loop EVS-32A-L2*

Loop EVS-80A-L2*
NovaCHARGE NC7000, NC§000
Nuwve Power Port
PowerCharge E20 XXEXXP
PowerPump (CCM International) ACS5500-G
Siemens Versicharge G3

Siemens

VersiCharge 40A, 43A

SWTCH (Lite-On)

EX-1762-1A30, EX-1193-1A13

Tellus Power Green

UP 160J

US Energy / Energys (Lite-On)

PowerPump C32-01 (EX-1762)

Wallbox

Pulsar Plus

Zerova

AW Series

Zerova

AX Series
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DC Fast Chargers

Connecticut Electric Vehicle Charging Program

Hardware Manufacturer Hardware Model
AEBB HVC 100, 150
ABB T54 HV
ABB Temra 134, 124, 94 54
ABB Terra HP 175, 350
ADS-TEC ChargeBox 320 KW
Blink (Zerova) Blink 60, 80, 150, 180,360 kW
BTCPower HPC 100, 150, 200
BTCPower HPCD1-350
BTCPower L3R-100-480
BTCPower L3R-50-208
BTCPower L35-50-208
BTCPower L35-50-430
BTCPower 100 kKW AIO, 180 kW AIO, 180/240/360 kW Split
System

ChargePoint Express 250
ChargePoint Express Plus'

| Delta 100kWY. 350kW
Enel X JuicePump 50, 75
EVPassport (Zerova) Larry (DSWUB01*)
EVPassport (Zerova) Ruth (DSWU122*)
EVPassport (Zerova) Zeus (DSWU182%)
FLO (AddEnergie) SmartDC 100kW
FLO (AddEnergie) SmartDC S0kW
FreeWire Boaost Charger 150

Leviton (ChargePoint)

EVR Green DCFC (Express 250)

Nuvve (Borg Wammer)

RES-HD60-V2G, RES-HD125-V2G

Borg Warner

RES-DCVC- 60, 125

Borg Warner Res-HD125-V2G
Borg Warner Res-HD60-V2G
Siemens Ultras0

| Signet 350kKW

Tellus Power Green

TP-EVPD 60kW, 120kW, 160kW, 180kW, 200kW,
240kW, 300kW, 360kW

Tritium PKM 100, 150
Tritium PKM 360-PU
Tritium RT 175-S

Tritium RT 50, 75, 150, 175
Tritium RTM 50, 75
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((‘ Ul Connecticut Light-Duty Fleet Electric

Vehicle Charging Program

Terms and Conditions

An Avangrid company

Terms and Conditions

These Terms & Conditions govern The United Illuminating Company (“UI") Connecticut Light-Duty Fleet Electric
Vehicle ("EV™) Charging Program (the “Program”). By submitting the signed application, the designated Fleet
Owner/Operator (“Participant”) acknowledges that they have read, understand, and agree to these Ul Terms &
Conditions. Participant further acknowledges that Ul has retained third-party contractors to implement the Program
and that the Participant may be required to accept additional terms & conditions from its contractors. The parties
acknowledge and agree that Ul's contractors are third party beneficiaries of this Agreement. This Program is offered
to Ul Light-Duty Fleet Owners/Operators who enroll in the Demand Response and/or Customized Managed Charging
Program on or after April 1, 2023, through December 3, 2025.

1. Defined Terms

1.  Connecticut EV Commercial Charging Program: Provides business entities seeking toinstall Level 2 and/or
DCFC EVSEs with incentives to offset a large portion of electric infrastructure and equipment costs. For more
information, please view the Program Guide on Ul's Commercial EV Programs Webpage

1.2. Demand Response (“DR"): A strategy that allows the adjustment and control of EV charging patterns in
response to changes in electricity demand and supply, grid conditions, or pricing signals. It involves
managing the charging process of EVs to optimize grid stability, avoid peak demand, and support efficient
energy utilization.

1.2l Demand Response Events: Actions taken by Ul to temporarily curtail or stop Light-Duty Fleet EV
Charging to reduce stress on the electrical grid system. Regular DR Events occur within Demand
Response Season, last no longer than 3 hours and are conducted with at least 24-hour participant notice.
Participants have the option of "opting out” of these events at any time.

1.22. Demand Response Management System (“DRMS"): A third-party platform Ul employs to coordinate
all Demand Response Activities that integrates with the Fleet's existing technology (if possible).

1.23. Demand Response Season: The time frame during which Regular DR Events occur. DR Season runs
annually June 1" to September 30 on non-holiday weekdays from 3-9pm ET.,

1.24. Emergency Demand Response Events: These are very rare and only called during critical system
events. Unlike Regular DR Events, Emergency DR Events can be called any day at any time and may be
conducted without 24-hour notice. Participants retain the option of “opting out” of these events, though
participation during these rare events is crucial to maintaining grid stability/safety.

1.25. Integrated Demand Response: DR Event dispatch notifications and automatic load curtailment of EV
charging can be completed through existing software integrations between Ul's DRMS provider and the
Participant’s EVSE, without manual intervention. Monitoring and evaluation of DR performance can also
be completed through UI's DRMS platform.

1.246. HNon-Iintegrated Demand Response: There is no integration between U's DRMS provider and
Participant’'s EVSE. DR Event dispatch notifications are sent to designated Fleet Owners/Operator
contacts. In response to such notifications, contacts manually curtail load to EV chargers, typically using
an external third-party application. Monitoring and evaluation of DR performance is completed through
EV charging data collection.

1.3.  Electric Vehicle (“EV"): A type of vehicle that is powered by electricity stored in a battery, rather than by

gasoline or diesel fuel
1.3). Battery Electric Vehicle (“BEV"): A fully electric vehicle that relies solely on a battery for power and
does not have a gasoline engine.

1.32 Plug-in Hybrid Electric Vehicle (“PHEV"): A vehicle that has both a battery and a gasoline engine and
can run on either electricity or gasoline.
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1.4. Electric Vehicle Supply Equipment (“EVSE™) Devices used to supply EVs with electricity. These devices
generally fall into 2 categories, Level 1, Level 2, and Direct Current Fast Chargers. Please refer to the
Connecticut EV Commercial Charging Program Guide for more information on device eligibility within these
programs.

141 Level 1{*L1"): The lowest speed charger. An L1 Charger plugs into an average 3-prong 120V plug. These
plugs charge an EV very slowly, and the time required varies greatly depending on the size of the
vehicle's battery. L1 chargers are not eligible to participate in this Program.

142 Level 2 (“L2"): L2 Chargers sither plug into a 240V owutlet or are hardwired directly. L2 Chargers
themselves are availsble in several different power ratings and can fully charge an EV in 3 to 7 hours,
depending on battery size and power level L2 Chargers can be Networked or Non-Networked.
Networked L2 Chargers, or “Smart Chargers”, connect to the internet through a wi-fi or cellular
connection and can be controlled remotely, generally through a mobile application.

143, Direct Current Fast Charger (“DCFC™): DCFCs use a 3-phase 480V alternating current ("AC") electric
circuit but deliver direct current (*DC”) to the EV. DCFC equipment can fully charge an EV in 25 minutes
to 1 hour.

1.5.  Fleet Advisory Service: A third-party entity contracted by Ul to conduct Fleet Assessments.

l.6. Fleet Assessment: Provides site feasibility, rate analysis, estimated billing impacts and related
recommendations to assist Participants with informed decision making when transitioning their Fleet to EVs.
The assessment will also apprise the Participant about participation eligibility for the Demand Response
and/or Customized Managed Charging Programs.

1.7.  Fleet Owner/Operator (“Participant™): An individual individuals, or entity responsible for owning,
managing, and operating the Light-Duty Fleet(s). For the purposes of this Program, the Fleet
Owner/Operator will be defined as the individual, individuals or entity that signs the Agreement.

1.8. Light-Duty Fleet: A group of cars and/or trucks with a maximum Gross Vehicle Weight Rating ("GVWR")
<8,500 lbs. per vehicle that are owned/used by an organization, government entity or public utility and are
subject to emissions inspection pursuant to Section 14-164b of the Connecticut General Statutes.

1.9. Load Balancing: The coordinated management and optimization of distributing a maximum load amount
across which, multiple vehicles within a Light-Duty Fleet will charge their vehicles in such a manner that does
not exceed the established maximum load. The established maximum load considers factors such as fleet
requirements, operational needs, grid capacity, and energy efficiency. Whether and to what extend Load
Balancing can be accomplished is highly dependent on the sophistication of Participant's technology and
staff capabilities.

1.10. Load Management: The practice of distributing and optimizing the electrical load resulting from EV charging
activities across time periods. With Load Management, Participants are encouraged to charge their fleets
during pericds of low electricity demand or off-peak hours.

L1l. Managed Charging: The capability of Ul to manage the electrical load of Fleet EVs or EV Chargers in
collaboration with Ul's DRMS and/or Technology Partner. Managed Charging can either be done by
prompting Participants to adjust their own charging or by Ul sending direct signals to the Fleet EVs or EV
Chargers.

1.12. Non-Public Chargers: Light-Duty Fleet EVSE that are intended solely for the private use of a Participant.
Light-Duty Fleet Owners/Operators receiving upfront incentives through the Connecticut EV Commercial
Charging Program to install Non-Public Chargers are required to participate in at least one of the Light-
Duty Fleet EV Managed Charging Programs for a minimum of two years.

1.13. Off-Peak Period: Any time outside of the hours of 3pm-?pm ET on non-holiday weekdays. An Off-Peak
Period as defined in this document and Program is not related to the Off-Peak period used in the Time of Use
("TOU") rates that Ul offers that pertain to the hours of 8pm-12pm ET.
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1.14. On-Peak Period: 3pm-9pm ET on non-holiday weekdays. An On-Peak Period as defined in this document
and Program is not related to the On-Peak period used in the TOU rates that Ul offers that pertain to the
hours of 12pm-8pm ET.

115. Peak Load Avoidance Plan: Created during a Fleet Assessment by the Flest Advisory Service and the
Participant enrolled in a Customized Program. The plan outlines specific, measurable goals that deliver the
optimal, year-round benefit (e.g. minimize peak demand while encouraging off-peak charging) to the
Participant and the distribution system with the least impact to business operations.

114, Public Access Chargers: EVSE that, when unoccupied, are available for public use 7-days a week for at least
12 hours per day. Light-Duty Fleet Owners/Operators receiving upfront incentives through the Connecticut
EV Commercial Charging Program to install Public Access Chargers are not required to participate in the
Managed Charging Program but are encouraged to participate to optimize their energy usage and potentially
£ar ongoing incentives.

Program incentives and eligibility critena are authorized by the Public Utiliies Regulatory Authority ("PURA”) and are
subject to change. To be eligible to participate in the Program., Participant must adhere to the following conditions:
2. General Eligibility

2. The Light-Duty Fleet Program is open to all Ul commercial and industrial customers in Connecticut with an
active account with a planned or existing Light-Duty Fleet of BEVs and//or PHEVs.

22. The Participant is the defined Light-Duty Fleet Owner/Operator or has the right and/or express written
authority to participate in this Program from the Fleet Owner/Operator.

23. The Participant is the owner of the Charging Site or has the right and/or express written authority to
participate in this Program from the Site Owner.

24. The Charging site has installed or plans to install L2 or DCFC chargers. LI chargers are not eligible to
participate in this Program.

2.5. The Participant represents and warrants that the information it submitted on its Application for Program
participation is true, complete, and accurate.

2.6, The Panicipant enrolls in the Demand Response and/or Customized Program and fulfills the requirements
thersin.

3. Public Access Chargers
31. Light-Duty Fleet Owners/Operators receiving upfront incentives through the Connecticut EV Commercial
Charging Program to install Public Access Chargers are not required to participate in the Managed
Charging Program but are encouraged to participate to optimize their energy usage and potentially eam
ongoing incentives.
4. MNon-Public Chargers
41 PURA requires that all Light-Duty Fleet Owners/Operators receiving upfront incentives through the
Connecticut EV Commercial Charging Program to install Non-Public Chargers are required to participate in
at least one of the Light-Duty Fleet EV Managed Charging Programs for a minimum of two years.

5. Demand Response Program
51. Eligibility to Participate in the Demand Response Program is dependent on the Participant’s technical and
business capabilities.
52. Fleet Assessments are optional for Participants enrolling in a Demand Response Program. Participants who
are unsure of their fleet's eligibility to enroll in @ DR Program, or who wish to assess if further charging
optimization and potentizl savings ars possible, can request 2 Fleet Assessment be completed.
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53.
54.

5.5.

5.6.
57.

571

5.8.

5.9.
5.10.
5.1

512
5.13.

Regular DR events shall only be called during the Demand Response Season.

Participants will receive notification of a DR Event with a minimum of 24 hours' notice.

Motifications are issued through the Participant’s preferred means of contact, determined during the
application process.

Ul will call a maximum of 15 Regular DR Events per month.

Participants with Integrated DR will be notified and automatically enrclled in upcoming DR events and must
“opt out” to not participate.

In rare cases, EVSE enrolled in Integrated DR may fail to return to their normal operating mode after a
DR Event Ul therefore recommends that Participants check the status of their EVSE after receiving
notification that a DR Event has ended. Ul is not responsible for any loss of charging opportunity due to
an EVSE not returning to its normal state after a DR Event.

Participants with Non-Integrated DR will be notified of upcoming DR events and must manually “opt in”™ to
participate, either by using a third-party application to schedule EV charging in line with the DR event or
manually unplugging EVs.

Regular DR Events shall last no longer than 3 hours.

During DR events, power delivered to individual fleet EVSE will be curtailed or stopped altogether.
Participants always retain the ability to continue charging individual EVs or their entire fleet during DR Events.
EVSE that continue to provide charge during DR events will be considered to have "opted out” of the event.
Participants will receive a notification once a DR Event has ended.

Participants will earn incentives monthly on a per-plug basis. Monthly incentives vary based on public
availability, DR capability, EVSE type and kW capacity:

Monthly Incentives per EVSE Plug

Availability ifj ;m:ﬂd kW Capacity

DR Capability

Level 2 (20 kw)

DCFC (50kw)

DCFC (»50kW)

MNeon-Public

Integrated

$

5

10

$

20

25

Non-Public

Non-Integrated

10

15

25

30

Public

Integrated

15

20

30

35

Public

Non-Integrated

$
$
$

20

25

$
$
$

35

cadll Ll L L

40

5.4
5.15.
5.16.
5.17.

5.18.

5.19.

5.20.

521

5.22.

Participants are eligible for incentives if they "opt out” of no more than two DR Events per plug, per month.
Failure to eam an incentive one month does not impact incentive opportunities in other months.

Chargers that are unoccupied but are not “opted out” of DR Events will be considered as participating.

Ul reserves the right to call Emergency DR Events which may occur outside of the Demand Response Season
and may be conducted without 24-hour notice.

Emergency DR Events are not eligible for monthly incentives and there is no penalty for “opting out”, though
participation during these rare events is crucial to maintaining grid stability/safety.

Participants will receive monthly notifications on incentives earned or any missed incentive opportunities
due to "opt outs.”

Ul will conduct quarterly check-ins with Participant to assess Demand Response participation performance
and discuss strategies for improvement if necessary.

Participant’s accumulated incentives are paid annually in the form of a check to the Individual or Entity listed
on the application.

Incentive checks shall be mailed no later than & weeks after the end of DR Season to the address listed on
the application.
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é. Customized Program

4], Participants not eligible to participate in the Demand Response Program due to technical and/or business
limitations will be enrolled in a Customized Program.

4.2. Demand Response Program Participants may also enroll in a Customized Program to maximize savings
through efficient management of energy consumption.

6.3. The specifics of participating within the Customized Option will be determined during the Fleet Assessment
provided by UI's Fleet Advisory Service with input from the Participant. The unique circumstances and
business requirements of each Light-Duty Fleet will determine the exact design of a Customized Program.

6.4. The Fleet Assessment will help determine the Participant's internal capabilities to meet various Managed
Charging prompts to curtail charging, quantify potential savings, and set a baseline for the Managed
Charging activities going forward.

46.5. The Participant and Fleet Advisory Service will work together to determine to what extent peak load can be
avoided and create a Peak Load Avoidance Plan with specific, measurable goals that deliver the optimal,
year-round benefit (e.g., minimize peak demand while encouraging off-peak charging) to the Participant and
the distribution system with the least impact to business operations.

4.6. The goals listed in the Peak Load Avoidance Plan will be achieved using Load Management, Load Balancing,
or a combination of both solutions.

6.7. Peak Load Avoidance Plans must include processes to measure off-peak charging with a goal to shift
charging to the off-peak period to the maximum degree possible given the operational needs and business
requirements of the fleet.

6.8. The Customized Program does not have any defined incentives for participation and Ul does not guarantee
any cost savings. However, cost savings through efficient management of energy consumption are likely.

6.9. Ul will deploy their Fleet Advisory Service to conduct mandatory quarterly check-ins. These check-ins will
serve as an opportunity to assess goal progression as defined in the Peak Load Avoidance Plan and identify
areas of improvement if necessary.

7. Termination

7). Participants enrolled in the Demand Response Program who fail to participate in any DR Events for two
consecutive quarters shall be considered non-participating.

7.2, Participants enrolled in the Customized Program who fail to reach the goals laid out in their Peak Load
Avoidance Plan for two consecutive quarters shall be considered non-participating.

7.3. Participants considered non-participating will receive a notification of pending Termination and the
Participant will provide a response, in writing, including the reasons for non-participation and a plan to ensure
future participation.

74. Participants failing to respond within 30 days of the Termination notice or Participants whao, in the sole
judgment of UI, have failed to provide a satisfactory response will be Terminated.

7.5. Participants who violate these Terms and Conditions shall be Terminated without an opportunity to cure the

7.6, Participants with Public Chargers Terminated from the Program will no longer be eligible for Program
Incentive payments.

7.7. Participants with Non-Public Chargers Terminated from the Program, in addition to the penalties listedin 7.6,
may be subject to additional penalties. Ul will notify PURA of Participants Terminated from the Program. Ul
may recommend or PURA may authorize additional penalties including, but not limited to, the inability to
access additional CT Commercial EV Charging Program rebates, and the claw-back of anyrebates previously
paid to Participants under such Program.
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7.8. After two years, participation continues until the Participant submits a request to disenroll or until the
Program is discontinued.

79. Requests for early termination will be considered on a case-by-case basis and are subject to UI's sole
discretion regarding approval

7.10. In the event a Participant relocates their Light-Duty Fleet within UI's territory, they are required to continue
their participation at the new service address.

71 A Participant relocating their Light-Duty Fleet outside of Ul's territory shall be an approved reason for ending
participation before completing two years without penalty.

702 Participants with Non-Public chargers that leave the Program before the 24-month period ends will be
required to pay back a prorated portion of the upfront incentives they received as part of this Program.

8. Access & Monitoring

8.1 Ul orits third-party Fleet Advisory Service may access the Site(s) to perform an initial Fleet Assessment.

8.2. Uimay monitor the use of the EVSE and periodically inspect the same to verify Participant’s compliance with
the Agreement and Program requirements and to obtain certain information, including, without limitation,
usage information, and Participant’s participation in its obligations and duties under this Agreement.

8.3. Participant shall cooperate in good faith with Ul and/or its contractors and provide any requested
information in connection with Ul's monitoring.

8.4 Participant understands and agrees that neither Ul nor its contractor shall perform any kind of safety, code,
or other compliance review of the EVSE or the Site(s).

9. Data Collection & Confidentiality
91. The Participant grants to Ul the right to collect data on EV charging behavior for promotional, regulatory or
evaluation purposes. Data collected may include but not limited to when and how often charging occurs and
energy use per charge.
2.2, WUl shall keep in strict confidence any Participant confidential information and any confidential EVSE
Utilization Data. Ul shall exercise reasonable care to maintain the confidentiality and shall aggregate,
anonymize, and otherwise encrypt data if/when disclosed publicly.

10. Name and Logo Use
10.1. The Participant shall not use Ul's name or logo without express written authorization from UL Any authorized
use of Ul's name and logo must be reviewed and approved by Ul and such use must strictly adhere to such
UI's specific name and logo use/branding requirements.

1. Tax Liability
11 Ul will notbe responsible for any tax liability that may be imposed on the Participant because of the payment
of incentives or participation in the Program.

12. Limitation of Liability

12.. W and its contractors are not liable for any damages arising out of or resulting from participation in this
program, including but not limited to loss of profits, loss of revenues, failure to realize expected savings, loss
of data, loss of business opportunity, or similar losses of any kind, 25 well as any indirect, incidental, punitive,
special, or consequential damages, or for any damages in tort connected with or resulting from participation
in this Program.

12.2. Applicant understands that all funding for incentives under this Program derives from Ul ratepayers in part
by approval from PURA. Ul does not guarantee the availability of funding for the Program and is not
responsible for any costs or damages incurred by applicant if funding for this Program is reduced or
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eliminated by the State of Connecticut or PURA action. Funding is subject to change at any time without
notice.

13. Indemnification

13.. The Participant shall indemnify, defend and hold harmless U, its affiliates and their respective contractors,
officers, directors, employees, agents, representatives from and against any and all claims, damages, losses
and expenses (including reasonable attorneys’ fees and costs incurred to enforce this indemnity) brought by
or on behalf of third parties (collectively, “Loss™) to the extent arising out of or resulting from the Participant’s
participation in Program or the Participant’s acts or omission with respect to the Program or this Agreement
{as well as those acts and omissions by Participant’s contractors, representatives or agents), except to the
extent that such Loss results from the gross negligence or willful misconduct of UL This Section shall survive
the termination or expiration of the Agreement.

14. Compliance with Laws
14.1. The Participant shall and shall require its subcontractors, agents and employees to, comply with all
applicable Federal state and local directives, requirements, rules, regulations, laws and ordinances, whether
the same are in force upon the execution of the Agreement or may in the future be passed, enacted or
directed, including without limitation, compliance with the safety rules and regulations and standards
adopted under the Occupational Safety and Health Act of 1970 ("OSHA"), as amended from time to time.

15. Notice
15.. All notices, requests, approvals and other communications which may or are required to be given by either
party to the other under this Agreement shall be deemed to have been sufficiently given for all purposes
hereunder when delivered personally or mailed by registered or certified mail (i) if to Ul at 180 Marsh Hill Road,
Orange, CT 06477, Artention: Program Manager Electric Vehicles; and (i) if to the Participant, at the address
of the Site as set forth in the Application.

16. Goveming Law
16.. The Agreement shall be interpreted and enforced according to the laws of the State of Connecticut without
regard 1o its conflicts of law principles. Any controversies arising out of the Agreement shall be submitted
only to the courts of State of Connecticut. The Participant hereby submits to the courts of State of
Connecticut for the purposes of interpretation and enforcement of this Application and its Terms and
Conditions.

17. Assignment
17.]. This Agreement may not be assigned by the Participant without the express written consent of UL

18. Amendment
18.1. There shall be no amendment to this Agreement. or any Program guidelines as related to Participant’s
panrticipation unless such is made by Ul and mutually agreed upon by Participant and UL

19. No Third-Party Beneficiaries
19.l. This Agreement does not grant any rights to any third parties.

20.Entire Agreement
20.1. This Agreement constitutes the entire agreement between Ul and the Participant with respect to the subject
matter hereof, and all previous representations or agreements with respect to such subject matter, either
oral or written, are hereby annulled and superseded. In the event of any conflict or inconsistency between
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the Agreement and any other Program Materials, the Agreement shall be controlling. Participant has read,
understands, and agrees to these Terms and Conditions.

21. Program Support
21.1. For application or rebate support. customers can contact Program staff for questions using the contact
information below. Please allow two businesses days for a response to your email or voicemail
2111, Phone: (888) 978-1440 Hours of availability: B:30am-5:00pm, Monday-Friday excluding holidays
2112, Email bysinessev@yinetcom
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